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Abstract

Background and aims: One of the most important indicators of work life is the quality of work
life that indicates to what extent individuals are able to meet their important personal needs (such
as the need for independence) while working in an organization. This concept has been of interest
to researchers and human scientists in recent years. Quality of work life includes opportunities to
solve problems that are mutually beneficial to the employee and the organization and are based on
collaboration in management, which can be improved to gradually change the pattern of
interaction between people in the organization. Also, proper employee management can be used as
a competitive advantage. In addition to affecting many job attitudes, such as job satisfaction,
organizational commitment, and job attachment, work life quality affects individuals' personal,
family, and social lives. Accordingly, the present study aims to design and development model for
improving the quality of work life of faculty members. The definitions of quality of work life
emphasize health promotion, well-being, job security, job satisfaction, competence enhancement,
and work-life balance. Studies on the quality of work life indicate the importance of this concept
by managers, and advocates of quality of work life are looking for new systems to help employees
balance their work life and personal lives.

Methods: The present study is descriptive in nature, applied in terms of its objective, and cross-
sectional in terms of time. The statistical population of the study includes all full-time faculty
members of Islamic Azad University of Behbahan and Khatam Al-Anbia University of Behbahan
(N = 195), who were active in the second semester of the academic year of 2018-2019. Sample
size is calculated by Cochran formula (n = 129), selected by simple random sampling. A
researcher-made questionnaire is used for data collection. In this regard, factors affecting the
quality of work life of faculty members are specified through a comprehensive study of articles on
the quality of work life as well as the opinion of experts in the field of quality of life and used as
the basis of the conceptual model. Considering the literature and the views of experts on factors
affecting the promotion of quality of work life, a comprehensive understanding of the factors
affecting the quality of work life of professors is obtained. In the first step, 143 components are
identified. After sorting these factors in terms of thematic similarity, more comprehensive
components are selected and minor components are removed. In the next step, the questionnaire is
given to 5 academic experts and management experts. After receiving comments, some questions
are corrected, merged, or removed. Finally, 57 influential components are identified and
categorized into four categories of individual, organizational, managerial, and occupational
factors. In the qualitative section, 5 experts are interviewed to ensure face validity. In this regard,
the level of difficulty, appropriateness, and relevance of the items to the main purpose and
transparency of the meanings of the components are assessed. To determine the face validity
coefficient, a 5-point Likert scale is used for each of the 57 items of the tool and the questionnaire
is distributed among 15 professors. The item impact factor is calculated, which indicate that all
questions are scored above 1.5. In the quantitative section of the content validity, the index of
content validity is used. Three criteria of "relevance, clarity and simplicity" in a five-point Likert
scale are assessed by experts. All items scored above 0.80. The reliability of the questionnaire is
calculated by Cronbach's alpha test. The total reliability coefficient of the questionnaire is 0.72. It
is 0.73 for personal factors, 0.71 for organizational factors, 0.75 for management factors, and 0.76
for occupational factors.

Results: The most important factors affecting the quality of work life of the professors are
occupational factors, organizational factors, management factors and individual factors. According
to participants, occupational factors affecting the quality of work life of faculty members are
workplace mental health (ranked 1), occupational income (ranked 2), occupational security
(ranked 3), workplace health and safety (ranked 4), proportion of teaching courses with expertise
(ranked 5), required facilities and equipment (ranked 6), professional growth (ranked 7), job
independence (ranked 8), teaching (workload) (ranked 9), lack of ambiguity in doing tasks (ranked
10), base (job position) (ranked 11), importance and meaning of work (ranked 12), role clarity
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(ranked 13), attention to research and innovation (ranked 14), increasing job capabilities and
abilities (ranked 15), sharing experiences among colleagues (ranked 16), and job diversity (ranked
17). Organizational factors affecting the quality of work life of faculty members are organizational
justice (ranked 1), fair payment and benefits system (ranked 2), on time promotion (ranked 3),
intra-organizational communication (ranked 4), clarity of organizational laws and regulations
(ranked 5), university development and growth (ranked 6), organizational discipline (ranked 7),
interaction and collaboration of professors together (ranked 8), performance evaluation system
(ranked 9), payment and benefit stability (ranked 10), organizational trust (ranked 11),
organizational facilities (ranked 12), organizational image (ranked 13), flexible organizational
structure (ranked 14), and innovative organizational environment (ranked 15). Management
factors affecting the quality of work life of faculty members include fair interaction with
professors (ranked 1), respect for expertise and professional attitude towards professors (ranked 2),
appropriate feedback to professors (ranked 3), peer support of professors (ranked 4) , continuous
relationship of managers with professors (ranked 5), integrity of managers' behavior with
professors (ranked 6), delegation of authority to professors (ranked 7), staff participation in
decision making (ranked 8), attention to problems and timely resolution (ranked 9), transparent
expectation of professors (ranked 10), using professors’ viewpoints in developing organizational
goals and policies (ranked 11), supportive supervision (ranked 12), applying system management
(ranked 13), and flexibility in decision making (ranked 14). Individual factors affecting the quality
of work life include job motivation (ranked 1), adjustment ability (ranked 2), expertise and
experience (ranked 3), communication skills (ranked 4), hope and optimism (ranked 5), patience
(ranked 6), positive attitude to job (ranked 7), decision making power (ranked 8), self-awareness
(ranked 9), self-control (ranked 10), and personal creativity (ranked 11).

Conclusion: Designing a model for enhancing the quality of work life of faculty members, and
examining and prioritizing the effective individual, organizational, managerial, and occupational
factors can guide authorities to improve the quality of work life and organizational health.
According to the results, it can be said that the quality of work life of faculty members is one of
the most important and effective concepts in higher education organizations and has an interactive
nature in the organization, so that organizational policies can positively or negatively affect the
quality of work life. According to the participants, job motivation is the first and foremost
individual factor affecting the quality of work life of faculty members. Motivation plays a pivotal
role in the field of management, both practically and theoretically. Organizational researchers
consider it as a cornerstone in developing useful theories about effective management activities,
such as the quality of work life. In line with the results, university officials are suggested to
develop variables related to professors' job motivation, such as respect, participation in decision
making, attention to needs, and trust. Organizational justice is ranked first among organizational
factors influencing the quality of professors' work life. In fact, when employees feel that they are
working in an organization that does not respect the principles of justice; they are exposed to
perceptual and emotional pressures. Therefore, university officials are suggested to consider
promoting fair behaviors as a management strategy and more or less promote fair behaviors in the
university. Identifying factors that reduce perceptions of organizational justice behaviors among
faculty members is one of the main tasks of university managers. In addition, it is suggested to
increase the quality of work life by taking into account the sensitivity and complexity of the work
and the level of expertise of faculty members, assigning responsibilities based on the level of
capability of individuals, and reduce workforce stress by dividing the desired workload, and
provide opportunities for growth by evaluating staff performance in terms of expertise, experience,
and education. Respondents consider fair interaction to be the first management factors that
influence the quality of work life of faculty members. Fair behavior is something that employees
are sensitive to and expect its realization when they invest their capabilities in the organization.
Therefore, fair dealing with faculty members plays an essential role in promoting and providing
mental health and their perception of quality of work life. Also, given that workplace mental
health is ranked first in occupational factors and that advocates for quality of work life are looking
for new systems to help employees balance their work and personal lives, academic managers
need to help their faculty members achieve a quality work life by creating a relaxed and stress-free
environment for faculty members. Obviously, promoting the quality of work life of professors
requires understanding its concept, functions and benefits by senior management of the university,
considering all factors affecting it, and the desire to improve the quality of work life in order to
enjoy its valuable benefits for the university.

Conflicts of interest: None
Funding: Islamic Azad University, Behbahan Branch

How to cite this article:
Ghashghaeizadeh N. Designing and development model for improving the quality of work life of faculty
members. Iran Occupational Health. 2020 (1 Jul);17:17.

*This work is published under CC BY-NC-SA 3.0 licence

Iran Occupational health. 2020 (1 Jul);17:17.


https://ioh.iums.ac.ir/article-1-2569-en.html

S

£ o

L‘(-T‘(—v

~

G .
*http://ioh.iums.ac.ir AN K

W/ — 1V 6,55

[ Downloaded from ioh.iums.ac.ir on 2025-07-13 ]

ole Ol slast )1 Ty cuisS 5 Joo (98 g P1ob

ghashghaeizadeh@yah00.com . ) «yleate ¢ ooMuol 2151 olKuiils ot Il (o5590] o 098 bdlisl (fpbuno obivessgine) 1035 o3 Bnid &l yuca

Wao 39S’
SN (SN S
(835 Jose
slojles Jeloe
(e Jolss
s Jelgs

AV/ VY sl &b

WY ol Al

o.\;.i%

5 950)l8 gl adlo 5 5l any 1y ablie o ol (GMSe o gl o B Sl ()87 (S5 S BB g i
555 ChsS LB)] Jae (g5 5 (Shb pls (imgh Ban il e o e 3 5)800 (e 5 20 oyan & lojls
g o8ty ale @l clacl o)l

4l ol 3o (gLl dnoly bl oilony g, a3 51 g 93,8 cbam a5l pole hmgly t o 0 (49
smiie 585 WY adllas ol )3 391 (NYR0) et Al w3l oSl 5 oMl Sl olKitils g plos ole @l (sl
ges gy sl 29 OS9S Jge ol Sl e plsie 4 et sl @3B oSl 5 oMl ST oSl ol lea
ol adllas U Liwly ol po cdds odliiw] daidlu isce doliduoys 1 odly (6)915,5 s s Glasl ool Bolas (5,5
F o a8 3 QLulid adloe VWY (gl o5 53 (5 1 (mldjlas (rioren 5 (61 (5955 CodeS b Lasipe slagingy
RS 8L adlse OV cled 3 b Bl (Jjo sbhadlge 5 Bl 5 gele shadlye ((egdge it oluly it
1) (e Sk (S B 53 D suaied (Jid g pde (Slajl (38 Jelgs aed jlax B )3 g (e
San L LaansS Collas bl g el 3929 «6)lgd> daw 9 85 plol asliae lansie | )85 0 b delidus y (5590
dmlr ol U o b ol (S50 (25 86 G pd e sl b gy aAdlge Sleo 3 CoBlid dg2g g Lo
EYlgs 4ot lsimo ol s oaS itk 93 B VO YL by05 SVl soled 4y &S 391 ] 1 S gl 05
sl 5 (Lol cu s 0008 alr gligyS Sl geil oo 5l aslidus s bl 005 +/A- 51 5L 0505 (gl
A5 oo g 550 SPSS-22 1381 65 SaS @ 93 (B g oy b o905l Gasb jl Waodls el oy +/YY

Slojlw cdlice ¢ slojl Joalge o 3PS <1+ 1) (i 03550 ecgn b Jolse o 31 oS 3 ol ooy o slaaiily
LS e (Slgy cadlige (s Jelge o 3l g (PSS o/ ¢ oY) wlaaie g oxijlo Jolss o pte Jelgs o 5 HPS +/+4Y)
sl )l ele il slael ()18 (S5 CuisS p Sgo Jalge Jgl 45, o (P [+ 1)

(Slojls (53,3 Fga Jolse s Coglgl g myy sisole Sl (slizel ()87 (S5 S £l Jao (b 18 5 A
Ol Aol @l 4 a5 b sl () (S5 b 290 o Ysis o) slaial Wlyioe o (i 5 Gane
el shls g el Jle (pjoal slaglojlo 13 550 5t panlio 1 ol l (slael ()5 (S5) cuinS & cas
Cod i Ly Cude (IS 4 1) ()8 (S cutS Wiy o Jlojle (sba i bd oS g ysbay bl o (ylojlu > Lol
Myl o pie bawgy ] sblje g d S cpggie S0 pikiae dlul 6yl (S5 oS ol cuol s 5l )8 %o
Al 6l (S5 kS s 4 il 5 o 2 g Jelge plos 4ty elStils

Olowty 1l (oMol ST oIKi> 05 g los pudo

:llio oyl 4 slciw! o gt

Ghashghaeizadeh N. Designing and development model for improving the quality of work life of faculty
members. Iran Occupational Health. 2020 (1 Jul);17:17.

ol 438 )3 o y9u0 CC BY-NC-SA 3.0 s Galloo SIHT (pw pians w3 3900 &y alliio oyl plabuial™


http://orcid.org/0000-0001-9662-8561
http://rjms.iums.ac.ir/
http://orcid.org/0000-0001-9662-8561
http://orcid.org/0000-0001-9662-8561
http://orcid.org/0000-0001-9662-8561
http://orcid.org/0000-0001-9662-8561
http://orcid.org/0000-0001-9662-8561
http://orcid.org/0000-0001-9662-8561
https://ioh.iums.ac.ir/article-1-2569-en.html

[ Downloaded from ioh.iums.ac.ir on 2025-07-13 ]

sl s bl oolaiwl g (b ynd Sl -Y ( dlag
ML -0 (pglie Coel 5 0y Sy el —F Ll
oSl pgy) a oliel -8 (6,15 ylojle yo  elos]
Kod g § o )U -A ‘)15 LJQL:...A u,u.a.: -y ‘uylﬂ
G Sy cerS gl ey an (A sloix]
B ae 55068 slajls aS coul rels asly
‘)LS LS‘MJ._HJJ A 09Tt g O <° )‘)5
St LS sloolaibiwl g yilg 8 0,5 CSleSS
oS Sl a5 de Jlge 4 dS 4 4oy
ol lasls a0 85Beuly 3o,k 5l LS5 o
‘Ql_ST LSLQ ‘_si._wL» S92 9 us)_w LSLDd._;.:.A)‘
5 oS lte e Ll o a4y ol
oy s —md J—le dam amg 5 LS
() 3310 4 o0 3 LS Lo
S 5l SS9 Ol a4 ele Ol slacl
—ojgel Ll ,olie 51 G g al> o slaaylo
g saleion Wl (o (jgel pllas )3 (cote jlons 25
Syl g lis )5 (Sos; caS 5l lallasls S0
ete 530 Ll (003l 5 659 05 22 O 5l o
Ol slacl 6,8 (Sas; caS albpy (V) o)l
aS el Slojle K2 ,8 )0 g aisS o Jold cele
v diiw) sole o glacl )5 Suij cuas
Loollcils )0 5 CeteS L L5 5 G255 9 Sh)s!
Sl (B9 9o 993 el (nl g ol salys
Bl s oS g el 2le fagn sl (3ige
el oo 4 a5 09l e gl o glin aass Dleas
Joe dsl> Jle ijal 5510 Slojlw I,
Py ) Jelse (comao g (2Lh,55 (V) wildigy oo
A yamie 4S5 Al oo s 5,5 SW cuas
(olojle Sim b il sei ole Sl slacl Sw;
Jelgs colfzils b code ol alal) 5 olKisls g o
Jlae o ,5 4 addle IS Coale g £95 wiile o255
‘W‘uﬂ)@éoﬁ&\ﬁsszm
cipe slacl 6,5 Suiy coeas olol oleSs .(VY)
csloy Jols 1y Jle Gijgel slaglosles jo ole

I[ran Occupational health. 2020 (1 Jul);17:17.

03l litd l oo

doddlo

SN CoeS (B (SN e sloatls (S
oL e am> L o8l ans oo lis a5 conl (5,18
(il 4 5L J o) e (pated slajli siiun
o=l () wslw oo)BT)_g olojlo o 5 s | 055
9 QUi agi 0)90 3l Lol )0 pogis
(V) sl 438,518 Sl psle olaiatils

d= sl e cs)d Jlo )5 (S colS
Gl abil o3 sa s a1, xdlin 45 sl _ISo
P SSer 2 (e g 3l olpen 4 Lo B8 5 we)lS
T & Ol O Sonte b &S ((F) wll oo o o
gols s fleslw oy ol 8l s Jales (5651
oyt ) Sie Ol 4 OB e oo
Sla slacl §1 g 0,55 1 oo belSiils (F) cd )5
Sn et (B 035 5 2l 5 ple & e sole
Al 4‘—‘")‘ | Fome igim 9 Soisel wlgty Cl
oo Sl lacl )5 (Foij udsS 4z 0 ool pls
= dawgi ol iils gl SIS gl o gay oRiils
5o o8l Lesl (S el (maly b oo 5 0l
S5 S e az g W05 o0 )13 58l (2 yms
oVl 0,05 0 0yl oEisls ale ol slael ol5
2,8 )13 olRils Claal

b Sl ogdle LS (S cieS
Slojlw den (ind (g3gris anle (Jrd la 5,5
5 a5 b o | i S s
s 68U e | ol 8l elainl  Solyls cgo,3
Sy CS 5loads Wl b s (D) w20 e
Cald; e dsnd ool ¢ g 0 s s 2 (5,8
5 bt 5 o 5 Sl Gl i
Ao 5o 0o plodl Sldlas (F) o)l 0 ST Lol 8
Syb 5l parde ol Cumal LS 6,5 (Swi; cehS
GBS (S8 CokeS ayla plilad b g wll oo )l
ao S8 Gl gumazr sla pllas G929 S o
5 S (ST e dilgly HUT L aes LSl
(V) aisS 135 Jolas 095 pased S35

955 eSSl oo ke Sl (n Sl
CieS olnl (69 tadboe 9lly 4 Lo e )
—) ssel (g Byme ) Do an ]y LS (S
5 oot LS Lo e —Y (LS 5 ailiate sl


https://ioh.iums.ac.ir/article-1-2569-en.html

[ Downloaded from ioh.iums.ac.ir on 2025-07-13 ]

wode Sl lasl )8 (S5 cuiS iyl Jae cpgi g )b

aS el e S )5 cils Ll adlas 890 dxol>
Ogily (V) 3510 caials 36 6,5 Sy coaS
e O S Sl cllae oS o) 4zl ol 4
(lojlo w o Jad ol (6ln GuelS 9 o 00
il o )5 (S5 CoaS olal g 0, Sles (5550l
Sy S aiile (6,8, ke slaasly csly
Ny a5l glogly 5 (dle (V) 058 (6,18
o Sl Josle ez g it cols; o oS
S92 Colez 5 ()1 (Fj CuhsS (oo )5 (B
aml cpl 4 ol)ee g ol 0,5 b (YY) Clls
Sl ad > (SS9 CehS g (59 Db o Bdgr odm,
Ol g Folee bz gl (YY) 0,10 0429 alail,
S5 SS 5 (Gl b (AT il o
Slaol Llol o ol (YF) o)ls 0929 alaly 5,18
LS A olel o a8 Wawy 4l ol 4 el g

W) Cmo b el el (6, Lo s il
L_;J._j)‘ PSS ‘_,’K:Mgls L olesle jo ‘_,;a.ljfdy'[é
plil 9 Sz )LSe s, (Saiy IS slad (s, 8
A oyl as I L SR OllSe 4 Gej_ul A\Y)
d—loe g taln Jolse ¢ o o Jolse a5 Saw,
Jolse 9 cxliasly; Jolse o claiz! Jolge ¢ golaisl
25 S (55 s Sk o Sin
OF) o)l g lolizs

SIS S CetsS oy p slp 2650 5 (>l
GOlS Jole VF 05 (S p pale oRisls LSS
(oobl lapis ((Jad ol ilbaie cls
oo lasliwl (LS IS 2 4y az g cdlds )l S pae @
C;lﬁ5| ) )l_f QLA)’ O Q}ljs ‘)lf 39 Codhs 9 G...u\
OV0) ad)§ Jlas o )5 sl g cllagy cole,

)1 g lolime 5 tie 5L (6,5 (Susy sl
AU @)L (S8 CobsS p (Jad Sl izes
oS, 68 ;x} CotS @ azgr (YO) o)l cude
Sliwly Ho cwlio o s sl s o0 W 4
ol Wilgi co ()15 SN CodS aliee olal ol
Sl oY bl b g andls (losle (5590502 50 5 ,se
(Y9 ojw o2l 3 1) o) (g0, Sl Glaal o iy
gt o il 25 pelStils ale Cim (gl
b BT wasls oage (IS (sl pe (3508 g ple
5 oUT so—ae 9 ol slails 10,60 5 b laolKails
Lol gl | o UT el 6,5 L ol
= Fee Jalge gy LS eme (LABgh g ()ge]
387 A il e slgi oo )5 (S5 CobeS
sle gloslw o el s slacl )5 oo
wles asye Jle Sojgal
Ly aslgi oo ooinie Jolse sl YU o 45 aisSilan
S8l ()L (Sas; G liee (iali8l b alS
o=l S lagi s | ol 5 anal asls L)
g bl o pliws (o 0 il G bl
aslol 6,8 Sy coas syl gl Jow pgus
ol eely Jose iz 4] ol oo oSl
slasl lwg )5 (S5 CotS  ge sloadge

o

CodsS sl adlge g b onijlu clgsuinl 8 g alh o
delss g olbls )l 1) ook Ola slacl o5 Sws;
(lezmails b bl )l g ole gloxzl) slady> 5 (ool
Sald) (s ol 5 ale (ol3T slad > I
(7 5 iegh (Bl slaculled ol (L
i il (s3lagisgd 5 (Sailly 5 A cns
7 Py Jelse g 03ged Oy lad > aal, JB L e
oy |y gele Dlon glacl )5 Swij corS
Jsle coolazdl [ alse ¢ lojlo Sin b il
dsged lomie SLedlbl (6591935 5 (il (sLo3
)
S5 CekeS b Lo 6 570 Slaggdge o
5 bix (e Sijgel ST alex l ool y0 (508
ol g ey g lpae aiVole La,lid, dewgs
ool ol G anld jo el LSS o cdlae
o b adlae 5l STl dlal,y @ az g5 (LS5 50 cllae
Gl o olas] ol canl LSS ok, 5l S
B S Ol 29 098 (o0 (PS5 S crge
(OF) 85 e Lol Lap] Lis eyl 5 LSS
39279 5l S (VM) I S g s9di 0 5 (V) (5315
S5 (S ciS 9 Sloslw Slae o adal,

Iran Occupational health. 2020 (1 Jul);17:17.


https://ioh.iums.ac.ir/article-1-2569-en.html

[ Downloaded from ioh.iums.ac.ir on 2025-07-13 ]

SIS T3 S jige gt S| iy S
clae aile) aalge VEY (Jol o5 jo 0l Jol> aslil
b adlse (epige alas ulaly on wws 5l
ohbicalo 5l a0 Lol o acl iy o
o 3 S855 8 S e 09> (raaie 5 el
B> g pleol (ol SVYlgw 31 (S il jlai cdl o
St 5 5 e el w508 Jole s oz

S5 =9y in St S G
8 S plxl aslas laass 5,8 O b daliians
loaysS wslhae LU g cols 0525 «(5)l5d0 haws
Sl rpe 2loy b upd et Gl d (o
P las b 5,50 bl el OV plas” ;o
YK S RV W0 I R WA S WO PSR W AP VE S N B
5 2Bl VO YL op0s OYlg bl 4y aS 0
e A Ld 5l @lytione (g w05 A
‘09— .‘09.3).0" )l.:.xc dw g A eolaul (5:‘9.‘_7.4 ‘5‘9)
T 05 gl Sy Mg ool 5 g s
doliivw py SYlgw a S laass lawg gl ax )0
J.u)y

ELissS Uil fail b Sl a2l
VY deliiiw y J5 2LL o o 000 5 aulxe
eIV loslw Jslse o IVY (50,8 Jslse oL
Sal Gy IVE s Jolge 5+ IVO o b o Jelge
Jlas> i ils 05,5 )lae el (65l juiine (sl 0
Slan sliael 65 Sy S 3090 b allia K,
sbere 9 09 (SBBg% 9 (ool 4y b DAme 0 (ele
Do A Sagde dolidon py 2ls 2T Sl 295
amly oodwl ol olKiils By plas —ole wla
30 4 0 g sl ils B iils g oyl
il el Cadled AFVYAY Lo pgs Jlaos

Sobol slaty) sl laosls Jolow g a s
Gl g Lol ogs gz e Bl il g (0 Kle

Iran Occupational health. 2020 (1 Jul);17:17.

03l litd l oo

S lgre 4 Wilgs o yuioren ‘oo)fgo ‘SQLC&_JLQ
20,5 oBils pdgtie Slosonad (slocal, caals pllas

IR 0095

Gae il aos conle (|l gudsd
Sl ansls sl shaie oy am a5l g 60 )8
By ples moke Gl slacl a s Jolis oo
Jlo pg0 Jlaas ;o a5 (N=YAD) loee e sV
0> S Wiiils gl Clld \YAP-AY  Liass
5 (NFAVR) asloeo (1,595 (b9, Gyl 5l aiges
2oleal (6,5 adged gy Gk ) s 0,90 diges
50 00l a el dwlidew p VYA Sl adad Gl eole
WD 00l oge dalidiun p VYV (B Xgd yge;]
Fo0t0g d,0 ya5 FY g ) 8 OV olaws ol 5l as
Sl3T ol ils —ole ol gac Lo Sogo;l oo,
oo Ol gae Ll oo Fr oy plese 91y (ool
Lo Soge;l 51,85 OF idgr ylange bl o515 oKl
1S somiils ,ai FA ( caadd ¢l 5Ss S j0e ¢l
A,y a0 ad )l il IS Shae slls e Y g

Al ime dalidowp 5l Sledbl g 9l 5
sle Giagh ael> dslllas L Lisly ] jo 0l oolaiu]
3l #leB e e 5 )5 (S CodsS L b e
S 955 S iy Sl celo plolid 5 (B 5
sole Sl slael )5 (Fu5 b p ge Jalse
Sl oals a1l ()15 S5 CutnS A 40 (g0axin
Jos w50 cilosges 7 yke |y (solal plasS™ (2 as
Ol —iegh 4z g 99 LaJoe o 5l i (sl
5 o pS LSl ¢ gilags g cpeul L Jaize ( 3
el g0y o b el s s 5l ool
3 =S 083 (losl o elaizt Bl (pglae
axwgi (lojlw jo cloim! plnudl g Gasg oylojle
oS 6‘)‘.’ ‘) L;"b) LAS wlad 4 @L...a\ slealls
(M) 2o S 75he 5,5 S5

o ohlisloe ol b g asg e Slosl s azg b
S Ty ChS il s S Jabe aie;

#


https://ioh.iums.ac.ir/article-1-2569-en.html

wode Sl lasl )8 (S5 cuiS iyl Jae cpgi g )b

ad,) b 0SSl Jolds coi 3 4 )5 (S cuaS
(V' as,) 4,25 g paass oV ad)) 6,55k ol o)
AS)) s he g ol (T ady) bls)l slaesles
(Va5 Jod o Cude (0,5 o(F a5)) 2leSs (0
(A a3, Bl Togs dA as)) (6,5 puewal O,08
O ) 53,8 Sl 5 (V0 a5)) S0 5
O35 Dylie 5 (SLo (e ;b (ge5] oS il oo
P10 V) S )l (Gre han 5o Jalge cnl 50

il o

30,5 o aalin Vo led Jouo ;04 a5sSilen

CekS p fge Jelse Baisd (a5l bl el
cllie Lol o5 4 pole olin bl 5 S

SIS (S5 ChS St » She Jelse sunas,
5 Snd i Slojle (502 Jelos mwhaw ¥ o Glolse
Sl b ooliul g3 (B g ey b 905 5 elenz]
SPSS 138l o 5 3l aslllas ol slaools Judo g 4y jocs

Al eslarwl YY daseus

aisl

Jlge ot ad;y g plulids ol Gdiod Saa
SeheS B Fge L35 (Sapae i Slaslo w08
D91 dlul sBuys 5l sele Ol slacl 55 S

30,5 e st Gl Joaz )0 45 a5sSilen
= Fye 598 Jelse Bish (gl Sl bl

[ Downloaded from ioh.iums.ac.ir on 2025-07-13 ]

ol Sl slasl )5 (S35 cudS Bl 2 Fge 638 Jelse cooal pliee s 48, =) Jgan

sig 9 s df ) 45y pSike oo% e

) AIDY i 035l
Y AN a3 g S
A o/vs e i i)
4 £y s

e YAY/SAY Y- 5 s/ R
K i o5
A A Lalhes
A ¥/a 6 ool )38
Y V/f- ik g
' v/ ) e
) ¥/0) P

qu.c Ql:_m slacl d;lf ijj&gﬁf;w)l){)iy Léln)'lw J.ol}c L;,,.«.ml O]}ﬁa (S 4, -y Jg-\?

sig 9 slS df 43, a3y opSle Slojlo Jalge
A AIYS Fodan b aslul g)San 5 Jolss
! NAY 3,Skes by o) plis
y a/5- Llse g 3si> diliaio cab,y pllas
B Nes Llse g 3si> cabyy o ols
¥ AJRY lojls gy bls)l
) a/s5 Slojls cdlas
N VIV Slojle sleel

ofeey VA VYA VF W £I0¥ olojlu ags
VF BIAY cilasia lojl L5 Lo
V0 B/¥y Glyglgs olojls s>
b AN Sleilw @i g ol 929
4 AAY olRiily Ay g dmwgs

a/y- Jybe dege 5D Aokl a5
v AIFE olojlos Ll
WY £IVY Slojlo Slipss 5 GLIK
v Iran Occupational health. 2020 (1 Jul);17:17.


https://ioh.iums.ac.ir/article-1-2569-en.html

[ Downloaded from ioh.iums.ac.ir on 2025-07-13 ]

03l litd l oo

e Sl slacl (6)l5 (565 cons i)y See (b pde Jolos Cusdl e si a5, - T Joue

sig » s df a) ) ke e Jelge

4 AIYY Solol b ol e sy p> cdlus

w /o ot oo 55 IS

A viva S s 3 QLSS &S Lo

VF a/¥y S s 3 6y Cllasil

A VIee Ll dgo 4y Jo g oMo 4y d2 9
ofee YA¥/55A W % /vy silel 4 Las) a6

v a/va Slul b gl 8y 3,55 5 anasss 4 plysl

v AA- bl & cawlio 3,655l

Y AR b oyl

) £IvY Aol 5 Glas o,las)

5 A 3Ll b e yetus bl3)|

AN £ Slojlw sbo oo b3 g Blual 005 50 a5l s 1 sl

\ /01 Lol b laaie Joles

¥ A& Wbl 1 &l e colas

(WYa5)) ol o)Ll (VVag)) glojl—w
Gy Sllasil 5 (VVas) golunms Copde 65,15
ot g3l o il e (VF d)) (625 oens 5o
gl o Jelse ol L5 o9 gliie 5l S
Al o (P oS00 ) feS (gl Sre
= 90,5 wvalin Folad Joao 0 as aigSlen
= Py i Joele (Sl SLBT ol
Bt i ol oln slisl 5 55 ks
it 5l o3 aelys d(Vasy) )5 e s,y codlage
=l g Cblagy ((f ag ) (el Cal (Y as))
0amaZS L (99,5 oS el (Fas)) )15 e
Ay of ad)) 5ho 0,90 Ol g SUSLI (B as)y)
Ol (A a5 )) Jads jo Platul oV 45)) lad >~
ALy ploxl )o pleal pae (8 45)) )85 (6,1,0)
g Cpadl (V) ad) (Jd o) oL (Ve as))
a2y (W a5)) 1 ggog IV 43)) )15 () lobins
s Lo bl Gnali 3l O0F as) sle g Ghogl &
O 5o Slayzs STHEAl (10 as)) Jod )0 b ol
Wblboe (VW as) (dad 55 9 (V8 a5) ol
ol 58U oo Sslitie 5| (SLa ey 3 (a5l oS
Al o (P o1+ + 1) S (I cine pelans y olse
SIS S5 CaieS 1 fse hol Jelse saas,
dolse cnl a5 ols (Las (rens 8 Gsesl Byl 51 oLl
9 S (Sloslw (it sloe Jold oo 5 4
4o bgrpe Jelge pgomme )3 aSy 5b 4y ol (0 02

Iran Occupational health. 2020 (1 Jul);17:17.

Ll g Goi ailaaie colo,y sl () ag)) glojlu
LLo, (Y as) ) e aege ,o aslul 5,1 (Y ag))
Oy ytio g (ilsd o9 o(F ad)) Slejlw (49,0
(F as,) ol isle 0l 5 Ay (O ad)) Slojlw
L aslul )l o Jole (Y a5)) glojle bloasl
ad,) o,8es ululy ol )l sl (A 45)) Koen
slozel (Ve ad)) Llie g o> <oy o ol (8
ad)) Sbojle Slygas ¢ LGV ag)) Sbjle
Sbilw )LElw (WY a5 ) oloslaw agzg (VY
(0 a5, alygly Slejlaw g «(VF ) cilanio
50 og sl 5l (Sl o 8 (o3l oS il
PS +/o 2 V) S (6l e s o Jslge )]
b e
P o.b)_?‘s_o daliwe ‘“o)Lo.«i) J5J> B as 4)9§JLO~Q
Ay Sanis Jolss (B igd gesl DL Gl
e A oele Ol glacl )5 Sy ceaS »
as el () as)) aslul U allaais Jolss Jolss
3,555 (¥ ad)) aslul b glad > 0,95 5 g aass
sl 5l e colos (Y as,) ssll 4 cunlis
(O a5y aslul b ol pae s bLS ) o(F a5)
o (Fas) sl b olpas L8, o célas
3o oS, e i (Y asy) sl a Lo
Bhge 4y J> 9 MSChe 4y 4z g8 (A 43)) (655 o
(Ve asy) asbl 5l dlas o, Uasl o4 as) Lyl
sl i Lz g Blaal 505 50 asll a5l solaiul

A


https://ioh.iums.ac.ir/article-1-2569-en.html

wode Sl lasl )8 (S5 cuiS iyl Jae cpgi g )b

wole Ol slael (S (5055 cudS )] Pae (Jad Jalse Cunl Gl gy 4, £ Jgis

sig 9 8 df a5, 45y (eSole Sl Jelgs
QYA i 5> Izl

A

A Ve/ay eSSy (g iyl cawls

4 AR Gl s 0,

\ 37451 3 Lo s, cuslig

Y AR sl el

Y VV/FA Jais 5l b Lol

s Y/ O gy

1 Ay (s olSils) oSl
ofee DVA/BAY Ve \Y YIvY

\. /A

5 Vo /AY

AR S Lo el 5 cudlagg

q sy

0 /A8

Ve oIvE

¥ FIYA Salg 5 piagk 4 dy

WY £/vs i o

o yblize 5 Cuonl
cilbg plol ) pleol pas
W 2y90 Clipas 5 GUIK

0% (5)8)L) ol
s b LUy g b cubl o5l
OhSed (e Glo s STyl

[ Downloaded from ioh.iums.ac.ir on 2025-07-13 ]

OhlSes § 550 S (o )0 (F) oS
S p fge Jalse 51 (S (b 0Kl a5 sl p
5 og= Liwly o 0 (YY) il oo 5,5 S5
5 LN (LS (S S A4S asadies LS
Ol ol Sjgo ]y 095 5 51 QLSBT el
oS i gl b iz Al ol (YA) aao e
gaad (V) 1L g §doee (YY) ),Kan g 0155
aS Sg05 0 Ll b gadod a8l pl sy il oo
Llod an o2 Co oo a0 (65550 i (55
Sl (TA) 0 o iyl (6,05 Lo ) o2 5 loe
DB 5 (0 g Ol 63,8 sl vz bl
03l sode Sla slacl a5 Sloj o)ls YL pid
il (tmghy 5 (jgel Laclad ploxl (sl p3Y
S g atd 0 6l plsre 4] o wsaly
L @llas bwl) o 5o anles (6 )5 (S
35,5 o Slpaing bollisls (VYetuw 4 dlol> s
ailo ay wsll (i b5 S e sl i
5 Losls an az gl (6 =S el )0 &Sl ol 2
AR dzwy |y oleel
Py Slojle Jalge o 5l aslllas gl ulul 5
8 sl as) po Slole dlae (6,5 (S cods
S S g 9 o S0 Gl Oladss gl ol

50 S 0,8 Jalge g 53U op yiin Jad
Al aslel )5 Swi; cuas

3 : 3
ddi (B ya3g3 aSl p ogdle (55 (S CudS
5 (g do ol gadod Lol cpl jo s = L8
ol a2y 6,8 Saiy coaS sl o3l &l
dbwﬁs}-& éﬁl—'? ‘LﬂJLbA L? ..“ . ‘-’9‘&‘ P >
5 2les 5 e 5 ()5 (Fwij CokS L gy
S 9T S A o ki colo bbbl g 5
G diwd (Jid g (oo (Glejle w6358 Jalge
0353l (3o o LS eS8 ol jlal gl Laal
STy CokeS s 63,8 Jalge Jol 4, o Jad
Slidzs gl ail o ole olo glacl 55
yob a Wil o azl (pl caiS Cules o2 aslis
ol e a5 a0g a8l )0 logls 5 (codle Lo
5 Cmlem ()5 Sy carS (bl Sy o5l
(YY) ccils sgmg atal, Jod colo) b o I
H S olgie a1y G5l Jolge orvoms 5 ol
e LS (Susy CudnS p Pge Jelae i eee

Iran Occupational health. 2020 (1 Jul);17:17.


https://ioh.iums.ac.ir/article-1-2569-en.html

[ Downloaded from ioh.iums.ac.ir on 2025-07-13 ]

Ao 0l 6,18, 6o S plsre 4 b (ole
bl o8 iils )l pae as 0,5 )8 oKisls Y gtuo
L i g aulbg 00,5 (oo sleiay Gl
Goailyy g bl i (M (aass il
L cizmod 0390i 5181y Ll 4 oode wlin slel
e | Ll g B9 o8 g)LS Ll 0 5 oon>
Ao les
(ool pl GoBiod Az b G a8l (pl all oo
00y dzes (ol 4 a5 (YO) s g Slpao! 2Ll
U 6L (S CehS p il cilag 5 2oy,
o Ll ol 4l ol e j0 0l o gued )ls
Jolss ol b 51 (g )L Sasy caS 4 S sgei
45 358 (oo e g (L) ((Su b la S
3)ly 392 758 5 o 5l Gl 5z b oYY
AL Ty 9 Slaxw! LS‘)‘O Le‘j sd..:ﬁm ) )lf Ja.,.?t.c
= odhe (Sl Culilags og YU (YY) im0 8 4
ol S el 00,5 o —idu ilogs g 555w
e old )0 a5 S9bge (il (Foguy8 g el
g ol Sl slacl oI5 Swy cuaS o)l o
Slooliils (Ygtuw 00,5 oo olpring Ll ol o
o Sly) cblage godge Cenl S0 bl
SIS azg LS5 Llg, g bal i 35)e ol
S5 (S SodeS ol ey B jb (v g 03503
ailes wald 1) sele ol glacl

S 955 CheS phladyb as Al l 4 pledl Ly
e SeeS gl anne gleplls oz 0 )8
5 LS (S5 o 9ilgn Ll U o LSS
Cool p3¥ L(YF) oS J1 35 Jolad 095 nased SW)
190 4 g r:lj U EVE PR =¥ SO ECH B PR L] R JEROY
DS S8 gl )5 S cunS

sl (6,5 o S oL | el gt

Iran Occupational health. 2020 (1 Jul);17:17.

03l litd l oo

Sl bl s Sl cdlae ail o Buios
aS gaedy,l BYs 3l S (V) Wad mex> o2 90
ol slojlw cllae ay (LS )15 095 o Cels
Yo ol an (LS5 el BT slaas sl
S8, asVole e g 35 ST Ly (0,5 L8 aVole
Sl g 0 .(Y) cul D 8 o, S
S A et Slojlw jo ol wles! LSS
Wy oed Csley (BT o)l s cllae Jgol a5 aitun
3555 o )8 ble 5 (SThol slolis (g 5o
A dged pae o b lo b L asslie o 5 (Y1)
O (V) 0 wlgs dxlae ol 0351 o IS
S9d oo Slojlw (x5 sla)lid; 5 sueils; (A5
S8l o)l (Fady cdsS p Jelse (ol asgemme a5
Jeloe &8, 5 ololis cplplo (V) o ls saals 30
slacl (lw yo Sbjle cllae sla L, STyol snsals
i Laolisls ol pace ol sl 5l soke wln
oBzils Y ain 00,5 o Slpidin (pizmen S
Sl S lae a1y asYole slo ld, g
ol dy e 5l Gl g s 13 Jlaoe (oo
A3l 1o oy o aiVole sla s,

5o slbaie Jwol pBases muly Hhas sl uxes
S5 (S8 SedS » Fee (pae Jelss Jol 4,
2l U aoes ool il (oo ole olin sl
Sld, a s o, 5 oLl aol i a8l ol S
6&@[3‘93 as L;’LA) QL;S)U aS ol Sr= iloaie
A Cod S 0 (5,05 Glojw ol jo 1) 05>
ool 5 5L )] s —ale wls slacl U ailiats
=t Sl syls )...,l_, &S Sas; ceas gl
i (D) 9 m dSles (Slgy 9 6518, (ke
G (S0 cudS olal p i als g ol ksl
ol slacl b ailaais 3,55 5 (bol ol o (V) 058

Y.


https://ioh.iums.ac.ir/article-1-2569-en.html

[ Downloaded from ioh.iums.ac.ir on 2025-07-13 ]

wode Sl lasl )8 (S5 cuiS iyl Jae cpgi g )b

work life: A perspective of information and
technology professionals. Eur J Soc Sci. 2007 Nov
7(1):58-70.

7. Arab N, Rezai Badafshani F, Rahimi M. The
Mediating Role of Quality of Work Life between
Psychological Capital and Life Satisfaction. J Health
Educ Health Prom. 2015;1(9):49-58. [Persian].

8. Walton RE. Quality of work life: what is it?
Sloan Manag Rev. 1973;15(1):11-21.

9. Peidaie  MM. Designing the Model of
Relationship between Social Capital and Quality of
Work Life. J Develop Evol Manag. 2014;17:33-41.
[Persian].

10. Norshahi N, Ferastkhah M. The quality of
working life of faculty members based on their
experience of life. Iran High Educ. 2013;4(2):37-64.
[Persian].

11. Mirkamali SM, Mazari E, Khabare K,
Zoughipour S. Identify job stressors and their
relationship with quality of work life (Case: Faculty
members of Birjand university). Organiz Culture
Manag. 2016;13(4):113-133. [Persian]

12. Norshahi N, Samiei H. Examining the Quality
of Work Life among Public Universities Faculty
Members in Iran and Presenting Strategies for its
Improvement. J Res Plan High Educ. 2011;16(1):91-
114. [Persian]

13. Shakibayi, Z. Meta-analysis of Researches on
Work Life Quality of Higher Education Institutions
Faculty Members. J Modern Thoughts Educ.
2015;10(4):99-115. [Persian].

14. Ashrafi A, Jazani N, Memarzadeh GH, Kazemi
A. Strategies to Improve the Working Life of Public
Employees. J Strateg Manag Stud. 2020;9(2):151-
173. [Persian].

15. Saraji G and Dargahi H. Study of Quality of
Work Life (QWL). Iran J Publ Health. 2006;35(4):8-
14.

16. Damghanian H, Jafari S, Zabetpoor H.
Investigating the Effect of Organizational Justice and
Organizational Citizenship Behavior Mediated
Quality of Work Life. Organiz Culture Manag.
2015;12(4):655-679. [Persian].

17. Mortazavi S, Nikkar A. The role of mediation
of organizational justice in the relationship between
transformational leadership style and quality of
worker's work life. J Exec Manag. 2014;6(11):103-
122. [Persian].

18. Aminbeidokhti  AA, Mardani E. The
relationship between perceived organizational justice
and quality of work life among the personnel of a
selected hospital in Ahvaz. Iran J Med Ethic His
Med. 2014;7(2):57-68. [Persian].

19. Greenberg J. Organizational injustice as an
occupational health risk. Acad Manag Ann. 2010
June 4(1):205-243.

20. Robinson K. The Impact of Individual
Differences on The Relationship between Employee
Perceptions of  Organizational  Justice and

AR

Ol = oo Jalse ples @ a5 olKails wdf o e
St 50 G5 (S5 SS9 bl
el o8zils (gl ol aie )l blie 51 (6 S0 0
4 b alox jlog axlye sletogaze b Giogh onl
ole Sl lasl )5 (S kS e Jelse
S 955 CekeS p g o luld g bae Sl
kel “-":"L? Oz 03l )8 sy 9590 15 ()
—de Oloo slacla, ay sgume Liogim o=l

Gt ol gd abadi 09 (ot e leelSals

ole ol slacl )5 Su; coiS 5 Jge Jalse
LL& St 5 0uS oo g0t 4d; 5 adeine |
g obs ools (6,955 sl oolaiul pae Jumghy ol cars

23,5 5 (60,5 Jow dl )] 4y jorie iyl g0 a5

S g g

Pl Salex Ly (iagsy ol ol alio
o lols jomme L Gl ozl (odlwl olj1 ol il
wles glasl alaras )00 51l o WIFFPY
sl @35 olRils 5 axly sodlul o1 olKiils ale
dpbise o8 5 585 oS et

References

1. Mehdad A, Zaribafan M, Mehdizadegan |.
Quality of Work Life Functions for Productivity:
Case study of work alienation and emotional
exhaustion. Quart J Prod Manag. 2015;9(32):125-
146. [Persian].

2. Solimani N. The Quality of Work Life of
Faculty Members in Research Mirror. Quart J New
Appr Educ  Administ. 2013;4(15):171-192.
[Persian].

3. Rose RG, Beh LS, Uli J, Idris K. Quality of
work life into organizational performance. J Sci.
2006 February 2 (2):61-67.

4. Zahed Babelan A,  Gharibzadeh R,
Mortezazadeh AA, Dadjou A. The role of managers’
professional ethics in organizational excellence, with
the mediation of job engagement. BioethJ.
2016;6(22):59-70. [Persian]

5.Zhao XW, Sun T, Cao QR, Li C, Duan XJ, Fa
LH, Liu Y. The impact of quality of work life on job
embeddedness and affective commitment and their
co-effect on turnover intention of nurses. J Clin
Nurs. 2013 Mar 22:780-788.

6. Rethinam GS, Ismail M. Constructs of quality of

Iran Occupational health. 2020 (1 Jul);17:17.


http://jpm.iaut.ac.ir/article_519523_en.html
http://jpm.iaut.ac.ir/article_519523_en.html
http://jpm.iaut.ac.ir/article_519523_en.html
https://www.sid.ir/en/journal/JournalList.aspx?ID=13277
https://www.sid.ir/en/journal/JournalList.aspx?ID=13277
http://journals.sbmu.ac.ir/en-be/article/view/16514
http://journals.sbmu.ac.ir/en-be/article/view/16514
http://journals.sbmu.ac.ir/en-be/article/view/16514
http://www.magiran.com/magtoc.asp?mgID=6998&Number=9&Appendix=0&lanf=En
http://www.magiran.com/magtoc.asp?mgID=6998&Number=9&Appendix=0&lanf=En
http://www.jdem.ir/article_435_en.html
http://www.jdem.ir/article_435_en.html
http://www.jdem.ir/article_435_en.html
https://www.sid.ir/En/Journal/JournalList.aspx?ID=13884
https://www.sid.ir/En/Journal/JournalList.aspx?ID=13884
https://ioh.iums.ac.ir/article-1-2569-en.html

[ Downloaded from ioh.iums.ac.ir on 2025-07-13 ]

34. Akdere M. Improving quality of work life

implications for Hyman resources. Bus
2006;6(1):173-177.

Iran Occupational health. 2020 (1 Jul);17:17.

Rev.

03l litd l oo

Organizational Outcome Variables: [PhD
dissertation]. USA: Alliant International University;
2004.

21. Lambert E. The impact of organizational
justice on correctional staff. J Crim Justice.
2003;31(2):155-68

22. Mafini C, Dlodlo N. The relationship between
extrinsic motivation, job satisfaction and life
satisfaction amongst employees in a public
organization. J Indust Psychol. 2014;40(1):1- 13.

23. Gerami  Nejad N, Hosseini M,  Mousavi
Mirzaei SM, Ghorbani Moghaddam Z. Association
between Resilience and Professional Quality of Life
among nurses working in intensive Care Units. Iran J
Nurs. 2019;31(116):49-60.

24. Makhloog M, Simi Z, FathiMard F,
Mohammadi M, Ghaderi S. The Relationship
between Psychological Capital of Managers with
Work Quality of Life of Nurses and Client
Satisfaction in Semnan, Iran. Sci J Nurs Midwif
Paramed Fac. 2019;5(1):69-81. [Persian].

25. Ebrahimi  E, Sheikh R. Improving the
occupational health and work life quality of
employees in the oil platforms with the analysis of
work a holism effects. Hum Resource Manag Oil
Indust. 2019;10(38):105-128. [Persian].

26. Rafiei S, Kiaiei MZ, Sadeghi P, Makhtoomi
V, Asghari D. Assessing the Moderating Role of Job
Burnout on the Relationship between Quality of
Working Life and Job Performance among Nursing
Staff of Teaching Hospitals Affiliated to Qazvin
University of Medical Sciences. J Hosp.
2019;17(4):47-55. [Persian].

27. Barzegar M, Afzal E, Tabibi SJ, Delgoshaei B,
Koochakyazdi S. Relationship between Leadership
Behavior, Quality of Work Life and Human
Resources Productivity. Int J Hosp Res. 2012;1(1):1-
14. [Persian].

28. Beaudoin LE, Edgar L. Hassles: Their
importance to nurses’ quality of work life. Nurs
Econ. 2003 May-Jun 21(3):106-113.

29. Folger RG, Cropanzano R. Organizational
justice and human resource management. 1998; Sage
Publications, Thousand Oaks. Inc.

30. Spector PE. Industrial and organizational
psychology: Research and practice. New York:
Wiley, 2006.

31. Nelson MF, Tarpey RJ. Work scheduling
satisfaction and work life balance for nurses: the
perception of organizational justice. Acad Health
Care Manag J. 2010;6(1):25.

32. Argentero P, Miglioretti M, Angilletta C.
Quality of work life in a cohort of Italian health
workers. G Ital Med Lav Ergon. 2007 Jan-Mar29 (1
SupplA):A50-4,

33. .Ardalan M, Sarchehani Z, Sarchehani M. The
relationship of teachers’ spiritual intelligence to
quality of work life and maturity. Quart J New Appr
Educ Administ. 2014;5(1):81-102. [Persian].

\Y


http://www.magiran.com/magtoc.asp?mgID=5831&Number=17&Appendix=0&lanf=En
http://www.magiran.com/magtoc.asp?mgID=5831&Number=17&Appendix=0&lanf=En
http://jedu.miau.ac.ir/issue_83_84_Volume+5%2C+Issue+17%2C+Spring+2014%2C+Page+81-102%2C+Page+1-234.html
https://ioh.iums.ac.ir/article-1-2569-en.html
http://www.tcpdf.org

