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Abstract

Background and aims: Characteristics of any job and its socio-economic outcomes are
related to the social health of the working population. Social health attempts to identify the
mutual effects of social interaction on the individuals’ well-being. An individual’s positive
or negative willingness to the society-benefiting environmental subjects with high
sensitivity, care, and intelligence along with the ability to understand the others, share their
experiences and emotions, and actively participate in the social processes falls in the field of
social health. In a society where the conditions are becoming healthier, an individual with
social well-being is expected to adaptively see the conditions improving, accepting his
society with all its positive and negative aspects and attempting to help the society’s
improvement. In addition to its importance in terms of the individual and occupational health
and interaction with the coworkers and other society members, social health is important in
terms of the public health. If a baker does not have a proper social well-being, not caring
about his society, the bread health of a majority of the population may negatively change,
leading to low quality bread. Thus, the current study aimed to investigate the social health of
the bakers and the related variables in Isfahan, Iran.

Methods: This study was cross sectional-analytical and was conducted in 2017. The
statistical population consisted of 469 bakers working in 171 traditional bakeries in Isfahan,
who were selected out of 633 qualified bakeries by stratified sampling method in proportion
to the size according to Cochran formula with the confidence level of 95% and error level of
0.07. The data were collected by the Adult Social Health Questionnaire (validated by Rafiey
et al.) and Demographic Information Questionnaire. Each individual’s score were derived
from 29 questions in the social health questionnaire with the components of social
interaction, social responsibility, conscientiousness, attitude to society, empathy, family
relationship, and social participation. In addition to the overall score, each component was
scored. The social health was classified into five groups: very weak, weak, medium, good,
very good, with their relationships with the demographic variables and each individual’s
perceived social-economic status being assessed. The data were analyzed by Spearman
correlation test and non-parametric covariance in SPSS 20.

Results: Three individuals worked in most of the studied bakeries. The mean age was 39.9
(+11.83). Those who worked in the bakeries had the work experience of 1 to 65 years with
the average of 18.3 years (x12.31). Half of them had lower than 16.5 years of experience.
However, 17% of the bakers had higher than 30 years of experience. Their social health
scores were 18 to 40 (The minimum and maximum scores possible in the social health
questionnaire were 10 and 145, respectively). Among the bakers, 3%, 36%, 27%, 26%, and
7% fall in very weak, weak, medium, good, and very good classes, respectively. 95.7% of
the bakers viewed their socio-economic status to be in the 5th of 10 grades or lower in the
society. Most of them (79.7%) evaluated their income to be low. These bakers’ social health
had positive and direct relationship with their work experience (p<0.05), such that an
increase in each of the two variables by one unit increased the other by 0.304 and 0.316,
respectively. The married individuals’ mean social health score were approximately higher
than that of the unmarried ones by 9.7. Moreover, the social health of those with medium
income was higher than that of the individuals with income by 6.22 (p=0.34).

Conclusion: The social health status was weak to medium among the traditional bakers in
Isfahan. This seems to be resulted from the limited number of the bakers, alternating working
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time (early morning and late night), and reduced productive social interactions of them. The
bakers probably do not have proper responsibility for their role in the society and are weak at
understanding the others. These individuals might not have appropriate relationships with
their families and relatives, not participating in the society improving programs. They also
might not find themselves having a share in the society, being separated from it. These
individuals have a relatively low subjective assessment of their socio-economic status. The
mentioned bakers must be improved in the components of social interaction, empathy,
conscientiousness, and attitude to society. Interventions are required, such as redesigning the
workplace to increase the interactions between the bakers and people while observing the
food hygiene. Moreover, programs have to be implemented to enhance the bakers’ social
activities. The improvement of their business environment through socio-political pursuance
to increase their income and reduce punishments of the governmental organizations probably
enhances the bakers’ social health.
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