{/\f\ VFAF g5 5 55T  aslad Y o5 |l P anlialess

(ks o gl g 3B J S g P93 udd (Sl 33 (319 5 o dw (i it
(59390 i)

ol ol & s jans T Slal Edese O gdesme yol e

A/ Y ¥ s pds fuyb A/ YN il b av/eal s cél s &b

oS>

Codls Gl Sy B b Gimgly ol iy el 3 )10 5115 (o0l ol (5 yme 13 il Sl b g3bgy s & ilfsl ) Solel 1B g i
b ploxl (Jad oyl 958 S gste plys i sl 2 Sy

i oyl (sladolidin g B8 OB (sladgd (S diges g, | oolitl b olpas yted (uillygl oMol 1 i V5 e adllae cpl )3 3 ow st (g
2855 18 o g 55 3y90 (900)S 5 Sl g (Stunod slagygejl ) oslisol L ool Cuss 4y (sloodls 3905 JraS5 ]y (Slyy codls g )8 J S gt
St gy oMo b (9> Syt o sl 5 Joline g (hie gy oMl b gy 558 quie 9 (D oyl O sy @l 4 a2 L 1Bl

sl awsls

390 by QS GiRg3 9 Boleils bawgs 9 o dlaiutiy s )b (coge G (Sloy oMo (st )3 eslid oyl 9 )87 S5 e (6 oS A

a2, SUlg) (gole 3 Shas Laas o Slgil 5
Cute 2bj)l g (b slocudle Jols o 5L L
S9-d o Cinog Sl loxinw @lge )3 oMl |l
4 A4S Gl Cod Sl 5l (S5 Sl oMl [F]
by eloin] Syed o gylow oliid g e
g o 485yl > CBl L (Suawld g 415 jlo
s 300 3l s gy ceods oyl 0gMe [V]
393 sla Ul lolus 4y 03B 513l T 55 a5 el
A 5l (S5 (Jgane (sl eyl b ablio
P9 oS pede Gl & Slgy Cedl o Jid 5 )
iy A @ 8ly dedg 395 lojlw 2 L g
[A] 950
oYl 4 ob cwd Glojle ja Ban o Sk
1ol)l8" g yalo Sladl (5955 -l (59 000 oo
b Laglejlo (6590 500 ) e Jolos 5l (S
Olome a4 Ly yiwl &S 03l Ll daxie Ciladss [4]

DyS ) day

oil5) S Salal ¢ lais oyl oS S guie o oy coodhus 20598

Aol
Sl (S8) oo SIS I (So Jad (SN
el acal Lid wyiwl sbol jd Wl o oS
Gl o Jad & dnly oyl Jalge 1505 (59
Sl ilslad Jole g 2l (die 36 g, 5
28 elgs calpls ol (Jad 5 Slas 5 (oM
Gy byl ids (Job stress) Jas oyl ials
5 oyl dn iy glasjlon 035 5l 55 gl
L0V ] s ppee Hlan 3l 8l CeMw i l58l
a Uilgi o oS Canl (gam A Hlinle S codl
Ll SO leie 4o L g (State) cdb o)en
Codlw 3939 cpl b g (o3l poras (Process)
o o9 e iy Sl S g0 4 i
gy (oM dbwly (ml 3 Al S @90
wile) olsel Ly (slors 095 £ ed | alo S
CSw g (oo blpd (g)lon 9 lomd 5 LIS d95

mohammadiaa@yah00.com |l (w5 (o5l olEutils ¢ awlis gy byl ol IS (Jghamo oiunrg3) =)

ol (I omilgs olKutils «poli g 09,8 skl =Y
ol el eomsls oSty il Loolish ol 0,8 Hlutils —¥
Ol)ﬁ‘ ‘C)‘)‘e(; ‘d°)’)‘9’> oKisly m)sum d)';f.) (S sl —¥



oo 5 (i el (5,5 staasky
potro ¢ JLio (gl [YO-YY] 3,15 0459 sy S,
clagiyl 59y JyiSase sl 3,8l a8 sl o
;,49_? = L;J'-") dL.tzvoub 4 ‘J._S)b d\.fb
)b 05 Slems ol (e300 4 (0L sl
9 3l Glowr Glaclld 4 Cund (e (3,5
Oed (S 03 Bpae H K gyt Jeil 4
5 S SUlap omb zobw b (99,0 S5 @e
S5 9 G Sl 9 )1 J st (drd oyl
s 3,8l K55 soas 5 [YF] El olpam 208
N s Sl g Sl oMl Ggpm J S ate
oS eyl (ol bazes )3 9 o oo (LS 355
S5 0 Jle sl [YONY] S o STyally (oL
L1 LK JpSaste daly (gulS g pgale Guios
IR YAY plee 3 (Jad cols) g (soges Cadls
o=l s ol 13wy 390 Glple LS,
Olee 2 o2 (Soye JiiSae & 2 (Ui Liagh
ok 0338 (i Gy 065 Ole )3 w2 g oy
site Cygo & g Canl Sl g Jad ol il
s [Y] o)l dlaly ol 8l coMs 5 (Jais colsy b
O S 9k an ol gl 0o Jiloul 3 S5
(s cols)) (5,8 slaylid 5 )5 J s STl
Dy 35 g alaly (Slowd sy o La LS
93, adaly e L )8 S ake opiomen
A M Sy )8 S mie glyls &S (o0l 3l
aie oLl cons 1) (o pie e S sk
Oi el oMo IS o0 (1S (o ke
sl dlasly 0dS s plyie 4 ) S ae
VYYF) ol 01 136 (95gS Jeline ,3 35 Lt
2 ditd )5 4 Joado o] 3 3,31 &8 b g

33 i Lol bawgs 0 405 Sl JLid (5
Sysl ol o poro ( JLta (sl, s [YA]
g JElie S le )3 (i Sbalj eyl
Yy (Sysd e JElio b aulie ) uilygl
Olredl 3)90 )3 (bmggy (slaaidl [VANY ] ol

s
e )

e Blgie oo (BB ojle 5 porde S
3y8des g (Slyy (i oMl p (die O)90
I A oo ygome 1) 38 &8 Canl (iabgo oyl
9 Seipdgied bulpd donid )3 9 395 (o3le 3 Slas
0 s eyl [V] 00,5 Byomie 5L g,
e ) (i Jelge 131 993, (oo o0
Jad Slogad 5 Lilje g Goi> olise o)) S
Cowl 04 polee [VO=VY] 395 oo Sl Lla5 550
7= 38 M g9y (site Sl (Jad o i
(5y8y Sl dlwd dw 4 e 5 3138 o s>
Sl b (Jod lige il Jelse o seladly gilsls
FAEWMY e p 1y 3lidly) 5 Sl b
s )15 (s 090 i sl gliw)lonr Gl
foloe Joli) Jad oyl aS o slis zls
o> ipand (9350 by oS (Jad (Sanld
(=5 )L Sy g (S g (oS 5k 51,18 0L
DIV] o) Slews g (sl Soy0 (S ]
(Sl oMo NS0 Jae Jolge 2 0gMe
=08l el gl Shg oS Cuwl 0yd )5 polee
oo pl o bgye sl piagiy 53yl sl Jle
olie ogally A 4 Comd (gounl argi i
WIS qute [VA] ol 0kal D939 4) oges S
P3990 ol g La bl aSol 0,8 (16,55 4
by Ly (g0 JyisSarte) phogs buogs (553
Sg-dise e (S J S aie) Som sgyw
Work locus) ;LS S ase [Y+=VA] 5,05 o,Ls]
A Cuus JpiS eges slaysl L (Of control
)‘ LT>)J l_, )Lf J)—AA.{M O aS wsleald UL"”

VWAF (63 9 53T O o led VY oy 9ol bt | asliale g3




g 5 S e plg LiE Glue o Slgy codos o i

o3 QL] ged a5 5 (1105 e il gl Bblie 5 (25 ) Jo>

ol bl ol 8l slass ol bl bl oluss 4l sble sl Caros lass PRN
33 4 i ya. o
¥y 4 ) YAY Il
YA 5 ¥ YVF N
5 5 ¥4 Uz G
Voo Yo WY A\RAV4 Js Zo>
N X t? x 52 1116 x (1.96)% x (0.5)?
= =132.28 = 133

n=
N x d? + t? x s?

LSl ples Jolis img3s (s)lol axals .3l 3l
5 SIS mad Shie L iligl ik 250
) Sy Earyp slaslSil s JoLs Y
A5 (saiged 39 WAL Jluw )3 (15 e
S oslisl L 4 a5 ol Salel 1 a5 V5 el
Gl glals po ain laiod (5 pSage b,
48 ol gl (Al lal jslaie ol 4 s
4ol yo 5l G 9 OB LBL g0 4l ylon Jolis
Oygo & adlate Vb 5 ol )5 Jels ol 8l 4 av g b
2ol do bgye clujs a5 Kas Obsl Solas
Lol 0445 03)91 ) JgJ@
OIS Jymasd  ooital L 15 3590 305 o
o ol ) 2 )5 dnlne (YL (S 59)
s 53,5 Jlai 15 b 4 sel oty H&5 VWY diges
Olyms dm p@3 V8 ola (S laimggy 5> diges
S5 g 08 48 a5 5> gy ol aiges
5o e i sl sl p)Y sl jeme
5 Pl 5l 3590 Slrdolidiny ¢l 05 o il 9l
995 4t S Jla degeme Sy g 4
el LSl Lais j1 o8 amsguly labl (ol
o )y 3 oaase slacSl Bb ;o sl
o9l Lol ol 4 axelpe b dny als yo )3
9l lacSh (litg g gaw 5> )l 350
Ly a5 )18 5lai 3)90 (seiged YLl )3 dnlidi
don Caded > ey el b (S (Sialea

1116 x (0.08)2 + (1.96)2 x (0.5)2

eldo (pizr )3 &5 w3 e (L5 il sla iz
g ojblse jy enlya Ly 0g)lag) J-d> 4ol
BT s 5 ohles ©gd b 5 Sbinys (sladies
9 b slasiny 03 Ly phlen Spe (8
2 sloalp job 4 bl oo lp g (5N
B 5 (Y 59, 9 (o) slaylid (155
=5 B9y 9 8 bsslen Jud Sl
Jelitio Sl (S0 50 gl i S 4 25 L
adaly Ul Jad 55y Sas g bl o il
)y dsels S50 oy 8l s g cde b (SO
o S aes 5 tased Jolge il
o5y oLyl 51 el olySolel g, cod
B L psls gl o) ol sl J15)95 5
28 JySaie g (Jad oyl Ak cols
Lol ol g e ulipgl ol olsel Sy oMo

R 089
= 5 Cowl ool Bua bbd jl ol jiagh

M LSL“’C)JO 4 odld LS)BTJ,S 0453 U‘“’L"’l

\Ya¥ ‘53})5-‘- o) o)Lo..: NY 092 w}{jjs__“_//ﬂf aslale 92




O i8S 5 0 ) 4 VD legasne oS diges
B ol (sl pinw o Cwl kel awd 4y +/AD b /YD
7= 308 S (S9y> J S gie cdelipyianyy wiitn
w23 5L5 U 585 gl tusyy g (o] Jlee o Jlosl
b ()8 dslos 5 (uilid) (Hgpm J 08 asie
o slaap Vo, Sd vl ) gl o o
Sl b " iblge Ly b " yallse lay0s"
b S90Sy aie 4S5 it U Jol slaJlgus
G U yio Sl (o mailene )90 4y cdomian oo
gio 45 316 o8 Jlw 5l 5 g o0 (5)liS 055
o5 ©jgmo Ay ot o |y (S J S
co‘)}i& 9 IREV) GBS D Ngh o (§)150 00
Aol Cawdy /A I3l b sly Elog S Lgl.é.ﬂ Ol 3o
lissS Wil (b, 5l 5 pols hmgly 5o VY]
glaglaie 03,3 5 (wlie JS 2l 25l 0 2
Olie 45 4 o3latwl Sy 9 (F9)> JyHS me
o e 9 9 JSeie Gy glis)S ll
Cawdy +[FY wlie JS (gl o +/AD 5 +/VY 5y
ol

asbyiwy ol 2 dlgy Codlw Aol yow yy
ales 3l 5 0s aslo (Goldberg) S puls lwg
4SS Cuwl CoMos iminw (gl bl Fosds aslis
P g Frg Ve AN lap, b )90 4y
Ol g VA p8 51 gl ol po ailon oyt
i S 59y = 3Ol SRS 0pes b oxlil
SLasS a8 (soyed el VU -l (lazyd e
Fomb cedlo bgS judn oyei 9 YL oMl
S |y dsliiiwy opl losle YA 48 (e sl
My L8 playlmin )90 4120 ) (6,8 YWV 05,5
dol Cwd any < /A o aly g oJAY o] oLL oS
3 a2l 25l el gy ol 5> [YA]
Sl gy o5 35 odlatal (59y> (Slen (2,
s3IV s

N33ty jleslatnl b Giagly I Jols (slaosls
(Nt g y5 (5)lel (sloygejl 9 SPSS-16
942529 )90 P8 4 o6 ga)S ) Jebodi g g

| s
QI)K.Q.Q» 9 (§dem0 );.@l‘_;l.c @

o Bdod Bhial )p0 3 ) Slowsy Singhy
ple L g,Ken j3 01,80 5 0l &8l)) (gyguin &y
de.me)g: )‘1 Laoals 6)913)5 d'l)._g ey
gy oM 9 5L S8 asie (i oy
DS oo )8 awyp Dy90 sl 3 a8 W edlal
oa 4l (Martinssuen) s jlo lawgs oS
Lol ‘u»l_a.ﬁao 0> \4 9 J‘?‘“’ Yo ‘_,Lol_.w o]
Yl dn a0y s [YV] Cowl Olpuss o i
a9V U0 slaojleass b cus a4 byl g Lol
Y lgtw Slyed 1Sk bl 0 O U Y 5l Y lgu
Jlo—o s 00d (65 ojluil jlade Sy Lol yo
P& b U Ol ally gl & 0l o
Ly 6l ol Lb g 03l gewly Jlgiw &5 5yg90 5
Olyod Dg0d JuoSS B xad Fwly 4l Ske
c—os 5 oDl oaidd L Al yiwwy cpl o YL
0l LS peS Gl yed g oyl y a5l i
2 V] il e (BN gSygnjl i oy
35 ¢ligS Sl lipe (Slalyd 5 S s
(o gime Coles (S bl ol sla wlie
VYV as Oly s g i oy Ken coles
A_A] WJJ ’/a’ 9 ’/V\» c’/V’ c’/VY c’/&\c 6’/;\)‘
Elig)S Ll o, 5l 5 ol imgdy 5o [YY]
U‘)—"‘" 4 A oolawl MW)J u;’l"l’ .))91){ d‘){
Lol o], 8 i slaadlie (sl Elig)S sl
- ’/VY 9 ’/;i c’/V; v/Va c’/V; c’/V\c 6’//\\‘
oolsde JS ¢lis)S Gl 3o (prizman ol s
SV U VIRY L R PO WO

Aol pinsy cpl 135 J 58 gako Aol plow g
Oid sy 2 o) oS W ke 5 sl Jlgus

VWAF (63 9 53T O o led VY oy 9ol bt | asliale g3




(8 U gt piie 3 g (Jad ol it Cin)
JriS asia hlSen LSl (sla it o 4
9 NI grw)S ) adslee 3l Sy g (g
Joda ;3 a8 lioren aizdly (SaGS S yia &yAd

sl sie Wlod, S pd ) S jusiio yuilsylg
Oy by g (e S-S aie Lol
o hKen juaie g blixe ale glosiS o e
CoMw (glys bline o oaiS e Yy 019;:.

A g,

(S 5 4o 9 Sy

b oyl A CSlS Baa b ol lagh
olipgl OSolasl (Slgy oMl 13 )18 J S e
L ool Cwd 4 gl deldl p3 s plosl 4l ye5 e
Gy 3j90 (gl (S 9 )5 e 4 A2y
DyS o8 s s

g 5 S e plg LiE Glue o Slgy codos o i

8)S )15 o

il

Sl Stsod ol y 5 35kl Bl ool ¢ uSolin
2 ey codaw b )8 S gt g (Jad oyt
M i Swed gl .Cuol 0ad 039! ¥ Jgi>
ol (il i i il ey 45
s 3 45 33 35 (-+100) (it St
Ot (N Gy Al oo joline +/)
i a4 Slgy cedlo b (Ggpm 5 (S9p> JHS we
Iolize /o) o > aS aib o —+/FA 4 «/YF
bl e

N IS g g (b eyl A8 oy s
95 ) JoS gy gy e (S i 0
03y9l ¥ Jodo 3 ulis a8 udb edlatwl pl5 & pl8
2 LS A LS (oS s @ls el s
O e & (w5l 45 amd g0 LY Jga

(N=12+) Slgy codloo b i sl pusite (Ko ulpd g Slg) codlo 9 )5 J S @t (i oyl 3,5kl Slol 5 0SSk =) Jgi

Sy coduw 5,lubewl ) Sk aadlgo slel
AR ESVAN y-/ov s
AL ¥/0) VY/AY Jyus
- /oo* +0/0) YYIA Lolis
A A E2AN O/ L)l R
AR +Y/A VE/S0 oy Ken
AR V/0 \Yaias O
AL +Y/0A a/v4 &l s
JIyse 5/ Y5 Seyd JyiS ae
—f¥a £V/AS YVIV Som JyiS ae S ge
£VV/AA VA/YY Sy cods oMo

*=P<0/05, **=P<0/01

N S e 9 Jad oyl glaailge bawgs Slg) oDl oyt -V o>

F R? R t Beta B SE O Dl 5L peie S e
—o/vy** -/o0 =\IYA <o Lolas
YRV L/¥ NE /o SAn VY <Yy oL Slgy codl
~Yigo® —IYY -/ AR P9y S puke
—v/R. -4 —f50 Y Sl 0

*=P<0/01, **=P<0/001

\Ya¥ ‘53})5-‘- o) o)Lo..: NY 092 w}{jjs__“_//ﬂf aslale 92




AL by (gl Coles g Cusl (LS,
Oyl adaly (S5, sl ile  3Me 5 (o il pdaww
e Jolo S oA e (S pde S (pizeen
CoMw 9 (5)1—"*’ l_» 9 Cal UL«S)K CoMw 2
e oyl ()5 Slawe @3 falex 5l LS,
2yl g oyl 5 Ohlasl saomale 5 Sl
LIVEE] o)l Soop alayly Jads
Wbl (SALS S @08 &S (6,500 ele
o3l s Sl guls g Sopm S J S aie
5 oo JS @ie om 5)Pliae 5 Cute dlal,y oS
)13 392y (oe (658 (plgg 9 2lagll
Ao do baye ylad 1oy me D Sl Sy
9 Sxedgu 3l g Xyl JhE lgy codlu g g low
395 Uy Glise cowl (S gy J S e
logasts (cusdgn Copis) cuslio 3 Slas (4l
) (H9p0 Wlidgdb ol Ly (4 99y &Blge ;o
Olss & (Bl Blisl i 05,50 i > S
9 09 o0 D3l SUlgy g8y o el ol S
Sy ol e b Sloy (ol Gl Calo
Cowl 48,5 )8 .\ab dy50 S8 acuie | wasd

[YA]
48 CdS oS e (2lad 605 amS lgie &
9 SUadply) oyl laasly b (id oyl

S ol 01 pylan y ool o (6315 Sla
ol YU 55 )Lid )3 b I alaailiss
55l a5l ol s Y] (5S as
b oyl Ly 3 Sloe a5 g (Jad (Lol
b diwej ol 53 368 (gl ool sloaidly wcul ol o
Vo] ohlon § Younge V] 9lgl8" cilibss gols
Oroped Al e Sialen [F1] (hlSen 5 o1
mEe Gwasid (Shg b (Ui Giagg ool @l
L8l Slgy codler 59y 2 Sl o, S8
A Sgym JyiSain gyl a6l )3l 4 3,135

| s
QI)K.Q.Q» 9 (§dem0 );.@l‘_;l.c @

#U (Slyy codlw o Gopm 55 @ie g Jad
U Sloy codlw 1 Sy Sy a5 he
L as olay wonh olis dass o o) Kear
S Ol 51 (g v dalge YU )8 Lol
S 5 4SS SlauS 4l Caws A)byes oYL
oS LS JS 9 YU )5 ol I lial
LV ] 80 g0y oMo slasoly eSS aisly
248 ol 8l S an e pell o fpioen
$95 = onle IS Olie 558 k) e (o yme
2 4S5 (ool 4y s )l 18 0L e ()
S e Jorde 5yl |y o Shg ool &8 alaJas
——= clag)lon ylad oyme )0 i Wi
M8 B 3bj Bpae 55 9 b (93 )Lt (Sg)e
.[Yl‘c] JJ)'.)
o Gl g5y Jelos el ol 2 0gMe
008 dw i gy 5 e (sl yuxie &S
oobl i (g Ml iy (oot sl
Coles 335 o b 33 Lt ise 0,8
sl (2L e Sy @ Wlgiee (elon
el coles jlas ol 8l 5 i8S Jos il
Ol 5 (hlSen (sgu I e )3 (olie
b s yeS (Slomd (S35 g oyl )ld)95 5
5 ool elazn] Colas 5l a8 (o3l 4y Cannd
e 48 Wl p Gl g )lSes gw
llas ol dnazil, ) b Sinlen [V-¥0] w8
le)‘.) 4_§ L;;LS)K c.)].) Ol_.wd O‘)l_i.o.b 9 9_u..>'"' 95
A G it D5 )Sea b o6 (5)8 kg,
Sl ediwd s (60,840 by, il a5 SluS
(elpli [VFP] a0 5 (e Slg) oDl
Ol 9 oS b iy Jolas &5 S
425 j9y Job 3 1) oobj shie s 5 I )

S 0 ek Jole Fge bl S lgie

VWAF (63 9 53T O o led VY oy 9ol bt | asliale g3




Oibgi 5 a Sl as dagi b il WS wlgy e

g 0 oalawl 5155068 sladeliimy il ol
paend 3 035 (olb (ganels 3l o sl ol 3l
Sy 4,5 i )3 gl b ol

S g g
Fmy 9 Y gh—mo 5l cadlio ol SNy
o=l plal 1y b &S Slsse plad o ol as uli gl
Syl 1y ol 9,85 WS by 6yl Gimed

&l

1. Ahsan N, Abdullah Z, Gun Fie DY, Alam SS. A
Study of Job Stress on Job Satisfaction among
University Staff in Malaysia: Empirical Study.
European Journal of Social Sciences. 2009;8(1):
121-131.

2. Kawano Y. Association of job-related stress
factors with psychological and somatic symptoms
among Japanese hospital nurses: effect of
departmental environment in acute care hospitals.
Journal of occupational health. 2008;50(1): 79-85.

3. Wang JY, Lin JH, Liu SH, Wan TH. Fireman's
job stress: integrating work/ non-work conflict with
job  demand-control-support model: European
review of Applied psychology. 2014;64(7): 83-91.

4. Hansez I. The "working conditions and control
questionnaire” (WOCC): Toward a structural model
of subjective stress. European review of Applied
psychology. 2008;58(3): 253-263.

5. Shreffler KM, Meadows MP, Davis K.
Firefighting and fathering: work-family conflict,
parenting stress, and satisfaction with parenting and
child behavior. Fathering. 2011;9(2):162-188.

6. Carver CS. Stress, coping, and health. In H. S.
Friedman & R. C. Silver (Eds.), Foundations of
health psychology. New York, NY: Oxford
University Press. 2007:117-144.

7. Kaplan BL. Towards a Working Definition of
Mental Health, Community Mental Health Review.
1976;1(6): 4-9.

8. World Health Organization. World Health
Report, Geneva. 2003: 17-25.

9. Ostovar S, Amirzadeh khatouni M. An
investigation in to the relationship among emotional
intelligence, job satisfaction and organizational

g 8 S e ploy i85 slue o (Slgy codo i i

b sreS Slyy cadl gyt Jad oyl olie
S (o 455 (S95> S e syl 23l 4y s
25 5 [T e 5 b3k adllas s L &S
b callas [YV] g e g
Sl any Ly piagh ool mls & 4297 L
S9y 2 e U Jad oyl lagelide 03)5
A g oo dleidig )l 150lel sy oD
oSl (o) cedlw o (932 YUy jolate
) bz 3 39290 (15w il Jalgs il sl
aile oLa LS ol Ly ol 3 3,5 S olSel
s Giali8l G b 51 LS o Glie LS
g (5 b e p3 il gl slaell
Sl SUSal sl ol 2 ogMe 395 adly yod yote
15 ol e (sLacald plosl o5
S92 S S eeld SBgl > il gl slaell
Sogy8 Jloinl 4 da i b (priomed oo a5 4,
L agalse Jds o hSolel s 0 YU s
ssbie a 2laolS )8 ()15 b )Lid 5 o il
il g oyl b 2oLl ablie (sl gy el
9 e Sl (6,80 bl )l dedgw (sl g,
9 Slojlw colos il pl pogMe cunl ol
5 Slojsltie Slais &y LSS (g ytss (ISl 35
9 Boi> 9 Lalje bl 3500 )US" o (3L,
2 LS S)le=dd Glime ellyy (3L (sllacl
SLE)] > Wl e gl e Lo iz
3 U i el Gl g Sl codles
13,18 S quie 45 5 polao cywizan bl 4zl
AU Sl Slgy codl g (Jad oyl e
mad gl Shy d dag (ulpl 5,135
9 22le 9y (RS g plaseiwl Jalye 3 313
S Lol g ;e 5 4 (59,0 28
J =S pio ghylo oy sl as oy ol yols iagh
el (Floy cedlo 9 YU (Jad oyl 5l Gy
O3S g phseil Jalhe 53 9y cnl jeloyss
shls a8l Glsal Gusliyl s LS 59—
2ol i) slaSKaw > s gy S pste

\Ya¥ ‘53})5-‘- o) o)Lo..: NY 092 w}{jjs__“_//ﬂf aslale 92




21.Johnson SJ, Batey M, Holdsworth L.
Personality and health: The mediating role of Trait
Emotional Intelligence and Work Locus of Control.
Personality and Individual Differences. 2009;47(5):
470-475.

22. Spector PE. Development of the work locus of
control scale. Journal of Occupational Psychology.
1988;61(4): 335-340.

23. Zandipour T, Najafloy F, Yadegari H. A study
on the relationship between locus of control and
forgiveness with job satisfaction among Al-zara
university  personal.  psychological  studies.
2007;2(3): 93-107.[Persian]

24. Vijayashree L, Jagdischchandra MV. locus of
control and job satisfaction: PSU employees.
Serbian Journal of Management. 2012;6(2): 193-
203.

25. O' Donnell E, landolt K, Hazi A, Dragono N,
Wright BJ. An experimental study of the job
demand-control model with measures of heart rate
variability and salivary alpha-amylase: evidence of
increased stress responses to increased break
outonomy. Psychoneuroendocrinology. 2015;51(2):
24-34,

26. Kirkcaldy BD, Shephard RJ, Furnham AF. The
influence of type A behaviour and locus of control
upon job satisfaction and occupational health.
Personality and Individual Differences. 2002;33(8):
1361-1371.

27. Karimi R, Alipour F. Reduce Job stress in
Organizations: Role of Locus of Control.
International Journal of Business and Social
Science. 2011;2(18): 232-236.

28. Kabirzadeh A Mohsenisaravi B,
Bagherianfarahabadi E, Asgari Z,
Bagherzadehladari R. Rate of general health, job
stress and factors in medical records workers. Health
Information Management. 2007;4(2): 215-222.

29. Maki TT, Miki A. A Longitudinal Study of
Factors Associated with Intentions to Leave among
Newly Graduated Nurses in Eight Advanced
Treatment Hospitals in Japan. Industrial Health
journal. 2010;48(3): 305-316.

30. Bassak-Nejad S, Davoudi |. Assessment of
posttraumatic stress disorder symptoms and its
relation with psychopathology among emergency
units nurses in Ahvaz, south-western part of Iran.
Journal of Fundamentals of Mental Health.
2009;11(2): 159-67.[Persian]

31. Mills LD, Mills TJ. Symptoms of post
traumatic  stress disorder among emergency
medicine Residents.Journal of Emergency Medicine.
2005;28(1): 1-4.

commitment of a private company personal.
Quarterly journal of new approach in educational.
2008;1(2): 23-38.[Persian]

10. Mojoyinola JK. Effects of Job Stress on
Health, Personal and Work Behavior of Nurses in
Public Hospitals in Ibadan Metropolis, Nigeria.
Journal of Ethno-Med. 2008;2(2): 143-148.

11. Parker SL, Laurie KR, Newton CJ, Jimmieson
NL. Regulatory focus moderates the relationship
between task control and physiological and
psychological markers of stress: Awork simulation
study. International journal of psychophysiology.
2014;94(7): 390-398.

12. Coetzee M, deVilliers M. Sources of job stress,
work engagement and career orientations of
employees in a South African financial institution.
Southern African Business Review. 2010;14(1): 27-
58.

13. Glazer S. Sources of occupational stress
among nurses in five countries. International Journal
of Intercultural Relations. 2008;32(1): 49-66.

14. Pflanz SE, Ogle AD. Job Stress, Depression,
Work Performance and Perceptions of Supervisors
in Military Personnel. Journal of military medicine.
2006;171(9): 861-865.

15. Thompson BM, Kirk A, Brown A. Sources of
Stress in Policewomen: A Three-Factor Model.
International Journal of Stress Management.
2006;13(3): 309-328.

16. Zheng W, liu H, Yang L. Person-Environment
Fit for the Intelligentsia Management: A Integrative
Review and a Proposed Future Research.
International Review of Business and Social
Sciences. 2011;1(3): 1-16.

17. Kawano Y. Association of job-related stress
factors with psychological and somatic symptoms
among Japanese hospital nurses: effect of
departmental environment in acute care hospitals.
Journal of occupational health. 2008;50(1): 79-85.

18. Muhonen T, Torkelson E. Work locus of
control and its relationship to health and job
satisfaction from a gender perspective. Stress and
Health. 2004;20(3): 21-28.

19. Martin R, Thomas G, Charles K, Epitropaki O,
McNamara R. The role of leader-member exchanges
in mediating the relationship between locus of
control and work reactions. Journal of Occupational
and Organizational Psychology. 2005;78(1): 141-
147.

20. Oliver JE, Jose PE, Brough P. Confirmatory
Factor Analysis of the Work Locus of Control Scale.
Educational and Psychological Measurement.
2006;66(5): 835-851.

VWAF (63 9 53T O o led VY oy 9ol bt | asliale g3




g 8 S e ploy i85 slue o (Slgy codo i i

32. Golami M. Study of Occupational stress
factors in the Iranian Revolutionary Guards staff by
using multilevel modeling and the standard
occupational stress questionnaire. [Dissertation].
Iran.isfahan. faculty of Statistics. Isfahan University:
20009. [Persian]

33. Gangi AM, Farahani MN. The relationship
between job stress and self Efficacy with life
satisfaction in gas accident workers from Isfahan
Gas Company. Research in psychological health.
2010;2(3): 15-24.[Persian]

34. Lin NY. Occupational stress, personality, and
coping strategies among aircraft maintenance
personnel in Hong Kong. PhD thesis, faculty of
psychology. University of Hong Kong: 2007.

35. Marin MJ, Ramirez G. Social Support and
Emotional Exhaustion among Hospital Nursing
Staff. European Journal of Psychiatry. 2005;19(2):
96-106.

36. Straiter KL. The Effects of Supervisors’ Trust
of Subordinates and their Organization on Job
Satisfaction and Organizational Commitment.
International Journal of Leadership  Studies.
2005;1(1): 86-101.

37. Porter H, Wrench JS, Hoskinson C. The
Influence of  Supervisor Temperament on
Subordinate Job Satisfaction and Perceptions of
Supervisor Sociocommunicative Orientation and
Approachability. Communication Quarterly.
2007;55(1): 129-153.

38. Roger CM, Ho JT, Alicia C, Anselm M.
Depression and anxiety, health locus of control and
quality of life among gouty arthritis males. Brain,
Behavior, and Immunity. 2008;22(4): 13-25.

39. Bagherian R, Ahmadzadeh G, Baghbanian A.
Relationship between dimensions of Locus of
Control and Mental Health in Iranian University
Students. Iranian Journal of Psychiatry and
Behavioral Sciences. 2009;3(1): 33-37.

40.Yen-H L, Chen CY, Lu SY. Physical
discomfort and psychosocial job stress among male
and female operators at telecommunication call
centers in Taiwan. Applied Ergonomics. 2009;40(4):
561-568.

\Ya¥ ‘53})5-‘- o) o)Lo..: NY 092 w}{jjs__“_//ﬂf aslale 92




: =
Abstract | V

Predicting mental health based on the combined role of work locus of
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Abstract

Background and aims: Emergency workers because of encounter with traumatic events are
exposed to high stress. The aim of study was predicting mental health based on the
combined role of work locus of control and job stress.

Methods: In this study 160 members of Tehran Emergency workers were selected through
cluster sampling method and filled the questionnaires of job stress, work locus of control
and general health questionnaires. Statistical analysis of data was performed using Pearson
correlation and regression analysis.

Results: The results showed there is negative significant relationship between job stress and
mental health. In addition, there were significant positive and negative correlation
relationships between internal and external locus of control and mental health, respectively.
Furthermore, stepwise multivariate regression analysis showed that the subscales of
demands, colleagues, external locus of control, and supervisors have predicted mental
health.

Conclusion: According to the findings of the present study, mental health can be estimated
on the basis of two effective factors of job stress and work locus of control.
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