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Abstract

Keywords

Background and aims: One of the major problems facing human societies in recent decades
is the stress phenomenon, especially in the workplace. Job stress is the harmful responses Stress,
that result from a mismatch between one's abilities and knowledge with job pressures and
demands. Stress is one of the most important and effective factors in disturbing people's Job,
health, that makes a person unable to perform his or her individual, family and social duties G
. . . . . eneral Health,
and commitments optimally. Public health means complete physical, mental and social
welfare (Not just lack of illness and disability). One of the most common disorders in general Goldberg Questionnaire
and occupational groups is mental disorders. The most important signs and symptoms of
mental health include self-reliance, independence, the ability to cope with others, the ability
to accept responsibility and the duty, to express love and affection, the ability to endure
failure, and so on. Manpower is one of the most important resources and the most significant
asset of any organization; also, staffs health is one of the key Scales of effectiveness of any
organization. Today, university staff are exposed to workplace stress, their health has been
harmed. In addition, it is essential for lecturers and staff to be healthy individuals 10 ensure
that those who educate and deliver the community have adequate health and expertise. The
aim of this study was to determine the relationship between public health and occupational
stressors and its influencing factors among staffs of [lam University of Medical Sciences.
Methods: This descriptive-analytic and correlation type study was conducted on 153 staffs
(employees and faculty members) of Ilam University of Medical Sciences. The samples were
selected using Cochran statistical formula and simple random sampling. Data collection tools Received: 25/12/2018
were Goldberg and Hiller General Health Questionnaire, Philippe L. Rice Job Stress
Questionnaire and Demographic Questionnaire. The GHQ questionnaire was designed by Published: 05/08/2020
Goldberg and Hiller and localized by Taghavi in Iran. The questionnaire consisted of 28
questions and 4 subscales of seven questions, including somatic symptoms, anxiety and
insomnia, social dysfunction and severe depression, in which general health and its
dimensions are divided into four domains: none or least, mild disorder, moderate disorder
and severe disorder. In this study, 4-point Likert scale, from 0 to 3, was used to score GHQ-
28 questionnaires; also, cut-off point 6 was used for each subscale and cut-off point 22 for
overall score. The Philip L. Rice Job Stress Questionnaire is one of the validated job stress
questionnaires approved by the American Institute of Mental Health (NIMH). This
questionnaire was designed by Philip L. Rice and localized by Hatami in Iran. The Philip L.
Rice Job Stress Questionnaire contains 57 questions and three subscales of interpersonal
relationships (26 questions), workplace physical conditions (22 questions) and job interests
(9 questions) that job stress and each of its subscales are divided into three levels of low,
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moderate and severe stress. Occupational Stress Questionnaire scores were scored on a 5-
point Likert scale from one (never) to five (always). In the present study, in interpreting
occupational stress (total), a score less than 120.96 indicates low stress, a score between
120.96 - 183.54 moderate stress and a score above 183.54 indicates severe stress. Finally, the
data were analyzed using SPSS software version 22 and t-test, chi-square, ANOVA, Pearson
correlation and regression tests.

Results: The total mean score of general health and occupational stress in the study
population was 25.09 (14.81) and 25.152 (31.29), respectively. Also, 50.3% of the studied
subjects had no or least impairment in scope of general health and 68.6% of the study
participants had moderate level of job stress. In the survey of general health dimensions, the
highest score belonged to social dysfunction with mean score of 7.49 (3.58) and also mean
score of all three subscales of occupational stress was in average level, although, the highest
score among the subscales belonged to the subscale of interpersonal relationships. Pearson
correlation test showed a significant and direct correlation between job stress and general
health (p<0.05). Also, the highest and lowest correlation coefficients were observed between
severe depression with interpersonal relationships (r = 0.462) and severe depression with job
interests (r =0.250), respectively. The results of linear regression test showed that job stress
was able to predict 22% of changes in somatic symptoms, 21.4% of changes in anxiety and
insomnia, 19.1% of changes in social dysfunction, 18% of changes in severe depression and
27.5% of public health changes. According to the results of stepwise linear regression test,
job interest’s subscale was not able to predict changes in general health and its dimensions
(p>0.05). Also, subscales of interpersonal relationships and physical conditions of workplace
with 22.3% and 5.5% respectively are able to predict changes in public health. According to
the results of this test, only the interpersonal relationship subscale predicted 20.9% of the
changes in the severe depression subscale. T-test showed a significant difference between the
mean score of the components of somatic symptoms, interpersonal relationships and job
stress with marital status (p<0.05), so that the mean score of all three components was higher
in single than married individuals. Also, according to the results of this test, there was a
significant difference between the somatic symptoms subscales and the gender variables in
the study population (p<0.05). The mean score of this subscale was higher in females than
males. Chi-square test showed no significant relationship between all dimensions and
subscales of job stress and general health with educational level and type of employment
(p>0.05). According to the results of analysis of variance (ANOVA), there was a significant
difference between subscales of interpersonal relationships and age groups (p<0.05). This
difference was found between the age groups under 30 years with 30-40 years and under 30
years with 40-50 years, so that the mean score of this component in persons with age group
under 30 years was higher than the other two groups. Also, according to the results of this
test, no statistically significant differences were found between mean scores of all
dimensions and subscales of occupational stress and general health with work experience
(p>0.05).

Conclusion: The staff of Ilam University of Medical Sciences were in the range of unhealthy
(mild disorder) and moderate level of general health and job stress, respectively. Marital
status and age were identified as the most important factors affecting job stress and general
health, and interpersonal relationships and somatic symptoms were determined as the most
important subscales among job stress and general health subscales. To improve general
health and reduce job stress, such as developing a comprehensive stress management
program, avoiding the use of high-stress and with little experience people in high-stress and
high-risk jobs, prioritized to married people and men when to operate in sensitive and
stressful jobs, providing consulting services to staffs within the organization, as well as
regular and periodic physical and psychological staff monitoring are recommended..
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