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Abstract

Keywords

Background and aims: In psychiatric settings, where nurses frequently
encounter stressful events and, at times, patient aggression, the risk of Burnout
burnout is higher than in other clinical departments. However, to date, no

Nursing
comprehensive review has been conducted on the status of this phenomenon
in Iran. Therefore, this study aimed to systematically review the prevalence of Psychiatry
burnout among nurses working in psychiatric wards in Iran. Bieitiendl cdastion
Methods: This study is a systematic review. A comprehensive search was Depersonalization

conducted in national databases (SID, Irandoc, Elmnet, Magiran) and
international databases (PubMed, Scopus, Web of Science) up to the year 2024,
with no time limitation but restricted to studies conducted in Iran. Inclusion Reduced personal accom-
criteria consisted of full-text articles, written in either Persian or English,
with a focus on psychiatric nurses. Screening was performed independently
by two researchers in two stages, and data extraction was carried out using a
standardized form. The results were analyzed through qualitative synthesis and
thematic categorization.

Maslach Burnout Inventory

plishment

Results: Out of a total of 2131 participants, 876 were psychiatric nurses. Most

of the included studies employed the Maslach Burnout Inventory (MBI) to

assess burnout; however, the scoring methods and interpretation of the results

varied across studies. The analysis revealed considerable heterogeneity in

the reported levels of emotional exhaustion, depersonalization, and reduced

personal accomplishment among psychiatric nurses in Iran. While some Received: 2025/08/14
studies reported low to moderate levels of these dimensions, others indicated
high levels of emotional exhaustion and depersonalization. Regarding personal
accomplishment, some studies reported a significant decline in this domain,
whereas others found it to be at moderate or even high levels. This variability
may stem from differences in measurement tools, scoring approaches, or
organizational and geographical contexts.
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Conclusion: Psychiatric nurses in Iran are exposed to high levels of burnout,
which adversely affects both the quality of care and their mental well-being.
This highlights the urgent need for managerial attention to improving working
conditions, enhancing organizational support, and providing training in coping
strategies.
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EXTENDED ABSTRACT

INTRODUCTION

Burnout is a syndrome composed of three
dimensions: reduced personal accomplishment,
emotional exhaustion, and depersonalization, first
introduced by Maslach. Burnout is more frequently
experienced among healthcare workers compared to
other professions, due to factors such as rotating shifts,
heavy workloads, and potential workplace hazards.

In Iran, approximately one-third of nurses
experience burnout. The high prevalence is attributed
to nurses diverse responsibilities, long working
hours, and difficult working conditions. Burnout
among nurses can affect the quality of care, patient
safety, client satisfaction, and overall performance.
The nature of psychiatric nursing such as exposure
to patient aggression contributes to higher levels of
burnout. Psychiatric nurses face significant work-
related stress. Low interest in working in psychiatric
units is also linked to negative public attitudes and
insufficient professional skills.

A study in Iran found that psychiatric nurses
experience high levels of depersonalization and
emotional exhaustion. In southern Taiwan, burnout
was associated with age, hospital level, work unit,
work experience, and overtime. Nurses in psychiatric
wards reported significantly higher levels of emotional
exhaustion and depersonalization compared to those
in medical and surgical departments. In Iran, burnout
among nurses is shaped by factors such as workload,
job stress, and the structure of the healthcare system.
The COVID-19 pandemic has further intensified
these challenges.

Burnout has serious consequences, including
reduced job satisfaction, lower care quality, increased
intention to leave the profession, and mental health
issues. The Health Transformation Plan in Iran, by
increasing patient admissions, has placed additional
pressure on nursing resources and intensified
burnout. Although burnout is a global issue among
nurses, its specific causes and prevalence in Iran may
be influenced by the country’s unique healthcare
challenges, including resource limitations and health
system reforms. This systematic review was therefore
conducted to synthesize existing studies and provide a
clearer understanding of burnout among psychiatric
nurses in Iran.

METHODOLOGY

This study is a systematic review conducted
to investigate burnout among nurses working in
psychiatric settings in Iran. The review was performed
in accordance with the PRISMA guidelines. A
comprehensive search was carried out up to the year
2024 across national databases (Magiran, Elmnet,
SID) and international databases (PubMed, Scopus,
Web of Science), with no time restrictions but limited

to studies conducted in Iran. Relevant keywords
related to “burnout,” “nursing;” and “Iran” were used
in both Persian and English.

Inclusion criteria were: access to the full text,
publication in Persian or English, and focus on
burnout among psychiatric nurses. Studies were
excluded if they lacked full-text availability, focused
on other health professions, or addressed burnout in
non-psychiatric hospital wards.

Screening was conducted in two stages: title/
abstract review followed by full-text assessment by
two independent reviewers, with disagreements
resolved by a third reviewer. Eligible articles were
imported into EndNote, and data extraction was
performed using a standardized Excel form. Extracted
information included: first author’s name, publication
year, study location, title, objective, study type,
number of participants, number of psychiatric nurses,
mean age, gender distribution, burnout measurement
tools, scores, and key findings.

The extracted data were then analyzed and
reported through qualitative synthesis and thematic
categorization.

RESULTS

A total of 14 studies related to burnout among
psychiatric nurses were identified. The total number of
participants was 2,131, of whom 876 were psychiatric
nurses. The studies were conducted between 2003 and
2018 (Table 1). The analysis revealed considerable
heterogeneity in the reported levels of emotional
exhaustion,  depersonalization, and  personal
accomplishment among psychiatric nurses in Iran.
While some studies reported low to moderate levels
of these dimensions, others indicated high levels
of emotional exhaustion and depersonalization.
Regarding personal accomplishment, some studies
reported a significant decline in this domain, whereas
others found it to be at moderate or even high
levels. This variability may stem from differences
in measurement tools, scoring approaches, or
organizational and geographical contexts.

The most commonly used tool to assess burnout
was the Maslach Burnout Inventory (MBI), which was
employed in 13 studies. Methodological review of the
studies revealed inconsistencies in the application and
scoring of the questionnaire. Some studies reported the
full 22-item questionnaire, while others did not report
the number of items or interpretation. Cut-off points
for classifying burnout levels were not uniformly
defined across studies, limiting comparability.

DISCUSSION AND CONCLUSIONS

Psychiatric nurses in Iran are exposed to high levels
of burnout, which adversely affects both the quality of
care and their mental well-being. This highlights the
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Table 1. Summary of Key Findings from Studies Included in the Review

Total
Psychiatric
No. Author Year Questionnaire Sample 1}:1 Study Design Burnout Findings
urses
Size
Emotional exhaustion = 12.71%
1 Nasrin Soleimani 2014 Maslach Burnout 183 77 Descriptive- (low) Personal accomplishment =
(20) Inventory (MBI) Analytical 34.7% (high) Depersonalization =
4.46% (low)
Emotional exhaustion = 58.46%
Nasrin . (high) Personal accomplishment =
. Maslach Burnout Descriptive-
2 Shaarbafchizadeh 2018 130 130 . 43.07% (moderate)
Inventory (MBI) Analytical o
(21) Depersonalization = 44.61%
(high)
Emotional exhaustion = moderate
3 Niloofar 2003 Maslach Burnout 54 54 Descriptive- Depersonalization = high
Khajehoddin (22) Inventory (MBI) Cross-sectional Personal accomplishment =
moderate
Mohammad Maslach and L 69.9% of nurses experienced
. Descriptive-
4 Sahebolzamani 2008  Jackson Burnout 93 93 Correlational moderate frequency and 64.5%
orrelational
(23) Questionnaire moderate severity of burnout
Iraj Shakerinia Tedium Burnout . Mean burnout score in psychiatric
5 2010 i R 67 11 Not specified
(24) Questionnaire nurses = 83.34
Maslach and
Afshin Salhian astach an Not L Mean burnout score in psychiatric
6 2009 Jackson Burnout 221 . Predictive
(25) . R specified nurses = 38.96 + 2.2
Questionnaire
Mean burnout score in psychiatric
Zahra 2011 Maslach Burnout 162 42 Comparative- : ur641;4 (h.r hl }t)hy 1t
nurses = 64. igher than non-
Dashtbozorgi (26) Inventory (MBI) Causal o 8 .
psychiatric hospital)
Mean burnout score = 88.54.
. . Post-event o R .
Kianoush Azizi Maslach Burnout . Significant difference in burnout
8 2015 101 48 Comparative- L
27) Inventory (MBI) c ) between psychiatric and non-
ausal
psychiatric nurses
9 Fariba Barahani 2012 Maslach Burnout 300 30 Correlational- Burnout mean = 4.15 (psychiatric
(28) Inventory (MBI) Cross-sectional nurses higher than average)
Hanieh
. Maslach Burnout Comparative- Fixed shift = 51.58% Rotating
10 Kharazinutash 2017 160 160 i
29) Inventory (MBI) Causal shift = 65.65%
Personal accomplishment =
30.71% (high) Depersonalization
=6.04% (low) Emotional
Shahin Toubayi Maslach Burnout Descriptive- ,0 (low)
11 2004 180 45 . exhaustion = 24.53% (low).
(30) Inventory (MBI) Cross-sectional X .
Emotional exhaustion
significantly higher than other
wards
Mean burnout score = 52.85. No
Maryam Yavari Maslach Burnout Descriptive- . v u,
12 G31) 2012 I tory (MBI) 87 20 Analvtical significant difference between
nventor nalytica
v v psychiatric ward and ICU
Most had moderat
Maslach and Cross-sectional 08 nu.rse? admo era‘e
Kourosh . depersonalization and emotional
13 . . 2004  Jackson Burnout 165 58 Observational- R K
Soleimani (32) . R . exhaustion, and severe reduction
Questionnaire Descriptive i .
in personal accomplishment
Mean burnout score in psychiatric
= 2.12. No significant
Parisa Karami Maslach Burnout . r}urses ) O sighitican
14 . 2016 228 68 Cross-sectional difference in burnout between
Azadari (33) Inventory (MBI) o
general, psychiatric, and
dermatology specialty hospitals
urgent need for managerial attention to improving ACKNOWLEDGEMENTS
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