[ Downloaded from ioh.iums.ac.ir on 2025-07-14 ]

A5

=

\Yq¥ QL'T)J.G.A ‘F G)LQ-:-’ Y 092 Mtﬁ:\.ﬁ):

ko 3l 38 slont (ot s Sgugt (515t 5 5141 S ot it i b andlae
S 39 wlng Dlons owindail

¥ . . ;
Gyge L) dean L (M o o)y Jeslowl 68T il

ANV iy oo /AN il gyl A/ F/N e el gyl

oS>

o (ool g 85yl D (eSS Jla es] iy 3939 ol oDl pllss > Slosd S ol slaadlie | (S jlew ool B 9 &0}
o (ool Kz 3 adlllao o jidgis (pl Bua 1 )b Sloys adiligs Sless sximdddly) gl ylojlu jd gllaol (sladlygy 9 (K3 sballas 5l 6Ky
Dy yplid (S pole olRiily glaplis oy 5

ol o o3lizwl SPSSIE I35l 5 53 Stad (gam0)5 5 Jdo g 93 S
4 el o yieS g oy law ool i yd 5033195 slasl (yls 55 350 YO/B-FADY Jlaws (sl Kb IS jlitel (1 S5lo adlllae () 4> bl
(4o V0 3o b) diwlgd b clgs a0 (5135 ols dmy g (1o pd ¥V liee L) Hlow ol sl cpn 5o o o lolil g il el dmy 4y bgypo oy
Ay 5o Jludl Gse g pliwlen o JUisl s Glow b paitius (led (sl juiiio g jlaw (ool Kinyd (S pdaws oy Siiwsd (90w )S) Jdo (bl 5 05

(P<+1+0) 35 s3alin 3 sms 5 ol L3l Lub

LSS 53 e storl iy o) g 55l aoles g g3 bl Soul 10515 285l 5 S9sts 4 pyse s adlaedjge (ol sl logt 3 slows siod)

oy oo Jlad 4 (6905

Oloyd 5 Culliny o Kby slallas wles ¢ ol Kin o (ol 051905

9 Sl 052 (g0l Sz 5l Gl
plosl e Ly g Jltdyy Laoee o Lac Bl
o1y gaes e Sloas g48g ol (pl a5 0,5
STl [¥] scms e Lialdl bl alool oy
Cadlw g Sl cblas e el g anby
589 5 Sl laye g Sellagy (i oage 4 amsl>
5 @ e il g)ls 5 (Sop lalas
aSll o sl canl piobolis! Jls e o
S y5 s elodmy Sl el 51 Sl Sloas
O3—ae slize 4 ey el S ol

3

EVRE
e S>loo 5l (S0 Jlen (el dlgie 059 4l
Oeied g 18,585 don 0 (Sl cblag glojle
O gz 0 b S Lol sl e |
"o sl laiags slagbin e o551 892
Jle ololis gbil, ,0 a5 Sl tgsy [V] ol
Qo0 AD aS Canl ool lis 48,5 O a0 Lolg>
g bl o 31 el Jlael clde 4 Eolg> |
Sl slacadlye LSbe o9yl [V] 55 0

Ol ol oalis (Kaj pole ol smtils lidind ¥ 50 -\

Sbi pode oKl o itlag pode Gl 15 po (slab o Cubline (podiae 095 el RIS Sl Cubligy i paiaSS (155 (sl (Jgums 0ding) =
E.Zarei@umsha.ac.ir Smizarei65@gmail.com .l plis Gplis (Kb pole sl (o gmeiils Sladss 350 5 o lhen

olyd el Sz pode oy cuiligy 0.l (655 grodnl 09)5 (i grodnl (paass (6D (gommiild g ¢yailind eilin (S pole oKD ¢ oges Cudligy 0g)S —Y

o

.Ol)'{l ‘Ql)’?‘; ‘Olﬂf“ u_ﬁ.m); pols oKl ‘d“"éP "‘“"b‘ﬁ‘ (e 59; “"“"b‘ﬁ‘ 0aSisly ;dld.élp "‘“"b‘ﬁ‘ JEREYY Q...JL“J 055 -¥


https://ioh.iums.ac.ir/article-1-1291-en.html

[ Downloaded from ioh.iums.ac.ir on 2025-07-14 ]

‘ oslogt o] Kim b adlllas

e el Sh i lise an Ol oo 1) lens
Sl s 5 S i (5l 9 Syl plo—icany
e Soile 5 69,8 ol 5l slaz LS
e gy ooty 45 5 e o) 5 slice
ol 5l b slaceul 5lw JBlos> Jlss
IVYV] 0500 i yod sid jlows 4 ol je

Szl e anlls Slassk 45l & 4z L
SIFL 5 ol 5051 0529 4 Hsmen soL;
03lgils g Jlany sly daliogl Cdlse 55 slone
SLolbpda 5 6y Do Job GialiSless
axslz o3l 5 gy Lid 5 ol el Jeass o 5L
oo ¢ Sloyo g siilage Sloas Easasdsl)] 4
olyo ay ) anslz 5 i 2 S (golal L
9 Sy slalhs as cad olg o [VY] o)l
plly O io (3 e 55> oldacl sbaolayg,
S5 LS4 g 009 oy S (elad yo Cudlws
Of otilasy JBla> 4 5 (pals caz 5o (Slages
Wl doye ol LIS Wlcins dan axgi S e
lasling) 45 595 s 03) Gued Jlo joboay
AB+ v s 5905 4 ] ol 81y el igllaals
g 0Ll YUY Jobo glid g Jlo o 4
e [V ]00,5 o eSSl cedlns pllas 4
5 Gty @Vl el (S5 e (5155 b
Lol 50 @ eStn BB 15T sls)y ogebee S
cde ol sl Sl A LYY 5 aes 0 2
A oo s ) 0g 3 ol Sy slallas
Sy glalhas 5l ol S bl famen [VF]
a 4SSl g Ll dollS gl a5 1o
PR B U AR BU LIRS RIETRC FESY
5l Sladllas .awl ouls 00 oz Jlu
lallas a5 ol 03l Lt ,9iS sl g 1S5 el
Sy 3l S eslladl slaolayg, g (S
du‘f\)fj )“ ‘_,7_<.‘ 9 Ceodus raL]é:J O ie
R AT ORIV

(ool 0, Shes S A pliws Gl 550005
Coglyl o 4 (ol b g eaST L g ol

9 ool slag) 4S5l e abe
Sleas bl o s 50 Hlew 4o ol ,caw]
Jols Laolan gy ol [F 9 O] aciib o gl o
o 02 e Sl e lacigac aile (60,190
590 L g o a) agls slalas jlew bsd
= slades ;o Lz ool pgax 59l
SSS 0 m JLS bt moge )3 Jos sl
o gllas (22 5l e B)lse 5 Ll
oAt g A dipae (A di 0 L)
18] sl o g Ll oo (ol

gl G yl3S il g o el alie
Ols—e cos 12 Jlw )0 saoxieWL!| Sy
wor b oyl s ISl aS cul so92 g0 L]
Az S (nl o (Shy glallas g5ed e
o 0g a4 1) Cedlw doye laastn g oladxes
2l i I8 S ol ezl Jlis & 0,8
(OS] goran ol el Ho wline Sluwwbe
b o el alins ol b alayly o WLzl 4 Iobils
Ol am ayeiS den 3 Jlojs (ilage slapllss
Qs el (SBLS o3l 4y a5 Wi n o Egoge
wlbasSy w o No-harm ol o —>en .[FY]
Sloas 1] aS il ol 0aisS wib 5 bl i
sgoee 43S el b g el (Sloys (bl
G ohlen 4 Sloas asll o el 55 0
[/\] Sl °‘)‘°—‘(5'° )Lo.w

aaS Shas jllas cdln o sbalks
N8 LR WL VA CTEPINY] IV JPIPRY ISP DOW
2 b (el Ko 8 S92 g pas alax Sl g0l
o) o el T STl 5 ] il ol
a5 coin 54,0 (NPSA) Sl e
sybiedn oS gl s e (el S
2 el Koo Coni ) len (Sl 4 G,
ot gybgn il Sy 35 o el 43,5 I
=] S 8 cdl plls (o [V <] o)l ol

!, National Patient Safety Agency

\ya¥ ;)L.Tj A Foyll Yoy c}/{ub’_:/w anlabe 93



https://ioh.iums.ac.ir/article-1-1291-en.html

\ s
hSen g (65T &l @

[ Downloaded from ioh.iums.ac.ir on 2025-07-14 ]

a5 sl SO olgean (HSOPS() lews
Colhels glaslay, S5 5 (6 Sty v
plal VYAY Jlo o gloyo - sbloags slocodl e

ROCK .

SIX P9
aS wil oo orhie o5 arlllas SO pgh ol
po-le o isls sl bl ;o YYAY Jlw o
8,5 Lol (oS 5 ot TY) sl (S5
chL».e - ‘LQLALA cu‘)l.s_..d 2 ‘QK_MJ)'J) ‘s;l_A)u)
OS5 (e Ll 5 6 y—sm LS ,6
Slas g giedgoly ollislesl Joli) S dsTL
=y Oy9=0 Hliwlows 90 ailg ls g (Sbj
Iy = sl s a S gol, 8l LSS s 5l aasog

i ol dllas (gl aails

Jell LS anlw Jw SO Jlas oils
Dy Lo sla lis lews j0 0g b Lo
sle lao fuimen Wl 598 Jaxd S s
oA JeSS 5l aslo e aslllas 3l 79,
(Yl 700 5l S 4 coopwl) daeliiu
5 o9 Jeld g addllas yo o8, 0 4 Jiled pas
Ll b asdasg Lcwlond S8 Jelin 3l u8
5 Fooadllas gl oo Obesl of 3l slasxs 568
SyLSen sae Jds an o] 5l a5 AR aS wisg
J=oS5 50 ali b g (e G5 ogas)
o adllas pllo a7, aslllas l aslicas
S SNV SV I GEE T I O DUTI 7 DO
5o Y Slesgs &l 5l ax a5 5 (HSOPSC)
2 o) eSS (g% 5 andllae bl o )90

2, Hospital Survey on Patient Safety Cul

Sl pdy Bl Sy ke Glosle S 58 5551 9
500, 2 Ol My Condl 4 ylojls ol 8l ales aS
Gl oy oyl i3l anolys 995 0929 y0 1, o]
S b SO pleean plejlw S s gl &S
Pty 55 5 a1y SA lail 5 85 cm 4B 0
Ll (st 45 Coaly ol b ey clblage
5l 90 4 aS glaigSas ol 8l g 1, Jlesl don
g a0 S Gl mle a S ug s g e
P 0 5 35k by 1) 098 o lallas 5l (g 050k
o [V4] Sg— 35 yoio yaul (glailolus ‘_g‘).la $9)
e (585 Bas (ol Sguwds &5 > s
Sl (i by pade Sinf o G 5l gy Gl
Ol o aS cnl Ko yd psle anoly g bl
(80,8 (S0,85 pw g LSl Gylgicds a5 00,5 Al
099 (el e )o (ela3l o (gl 2l (3L
O, YU el wilgs co cnlin b 5,1 S plexl
03,5 oddd g 9 W bk g g )b
blis g (ed S b o)l o5 ool cnl b
=) g a0 (goamie Olllas ol ] o

Sgdzte Hlun SOlallas Lo ol 2,8 (59,
go5e (=l A laJlw (b s s ol
(RO IR CC PUUIEONY I ST-Jt- I L2 IR B L O
5O E9=d90 0L Coorl 4 a5 L [B] 09 Jawgie
Sy pole o8l slagybiw Lo 53 e (el
ol oo Sl jlon Saleny (B 9 Hlins

VAP LT 5 e F o)leds VY o3| Cg b | aslials 55



https://ioh.iums.ac.ir/article-1-1291-en.html

[ Downloaded from ioh.iums.ac.ir on 2025-07-14 ]

°. oslogt o] Kim b adlllas

Ol 5l b (el S8 an 1Y 0590 50
Oy i ool i slagwly (g0
Yl SOST G Glagwly s o ol aS
Cte Gy (590 )0 (Sile e 9 00D (S
Cite slagly vy mor Bk 5l ol sl
sbogaly 5 olsi 1 el wn o] SYl5e
e (3 g (R o) dn (Lo Y5
as ‘_;Y\;_w &l u_wo slzal 0 A ,8
9 (e MlS' U 38190 DalS)  281g5 Loyl yulide
G2 )0 o &.9’)"" )‘ Vg Cule Eg’lﬁu‘ )lg LS‘)“)
25 S of slp 3810 5 38150 MlS” (sloay 35
&= Gkl e s’l-*-m b glils oYlgn 550
Ol @l @be 5 Wb MLlS slaasy ;5 gous )0
oolade a5 Y150 5590 50 Lol s il 5
olixe )L shls 5 (Bme b aiuon) oobs o]
5logm O)le cuse slaguly vy Wisg Code
50 9 DLl 15T g dion slodal 3§ (goo,0 rex>
5l ogm Oole gt olixe Jb lls OY5w 090
0 o S e 9 O uia slod T sus )0 pex
(ele dle G5k 3l e el K3 IS
O VY cie LQL"’C—**‘L‘ §9—2,0 LgLau...iL..o
shlo slwl oo 5 a b [low Sl S8
slal g g8 bla lgicas vo )0 VO 51 5YL &b
Ols—edn 90 )5 0+ 5l ;S ml e Euly Gl
P L SESRRRGIIW [ W TP SR PO IR SO PR P
Olg=sdn 9mo)d B0 5l 5eS jlon (el o)
b 5 Jo8 8 0oy YO 5 O) (n cind
codbe plgean VO 51 5V jlen (el Sin b
3 Sl 4 azg b (Jo [YY-V0] sl oads iy ya5
o s (1Y) s S ba 88 asllas o)
ol Sz W g Cslhas v el Sie 8
50 dslio ColBB xils g g bl slayge;l Lael
5 head s 90 Ll (Jies slopiie o
JIECHPREETERNTCEY SPNeNT:
Si8le s sl adllas cpl o odel Cavs 4 slaosls

S gl ool o0 ool 033l 4z SPSS

o Y lls 81,5 500 @Vl5 0 ogdle 15530
Iy sl (ol K2 )3 aliBre oy VY a5 wlily oo
5Ll Wl le oslal plaes oo )8 Gioeiw 8,90
Sloasly (9,5 et S (b5 s e 05
by lojlo slaosly ole ass IS lojl
—Slesl x5k e 59 @Bge 3 (st
PRGN PRIV ONY [ I LIS SR PA RV P W
Glom el Glwly jo axly Can oo IS IS
JLasl dallaz 5,50 40 5,550 &Ll g Slbls )|
(s34 by DMl ol g Gl o )5 Lo
Loy )5 Plus daslaz; (2o (355 gl
(sl 5 ol len o e Coles g OIS, 4
SWlg g 9Bl S5 Sz b shlo aa jo
B=piblye SIS ) &S oty oles 55 )
3 s Vol medle ail o (V=35 ,0 1
S sba E szl aSiul 5)50 50 dslidiny
30 092 azly o jlen Sl lp 1) loyes ax
oz andS sl VY b o sl g as 5Ly
e 1o 849 Mailanils Uas 5135 890
9 Olimwylo 5o Jledl abls 0 )50 jo (VN5
win Job o o) cele g (Jad ol o Jad axs
o b e (olad pae b g (uled (rizeen
Aol o ol 00l 00l doli w0
Caadlws bl Dliiog g oS uil3l aleawgay
Sl oSt g b Yoo f Jls o (AHRQ')
Sw,8 9590 50 b les LS, Sla )
8,5 LSS 0 90 Lo wglate bl ;o Ly Jes]
2oy OhKen 9 (600 dslllas 4o [YY] el ouis
9= olml 50 LS sl aslidinn ol (2L
LYSTCIAY #log,S sl colas 518wy p
Dbl lllan Sy 3 jSie aslidiny ipan
390 (Lol lon (LS, 51 85 Y (59, )
Al £lig S ST oo 45 2855 18 (o)
doools Jdzw glp el caws @ < /AY il oals

3. Agency for Healthcare Research & Qua

\ya¥ ;)L.Tj A Foyll Yoy c}/{ub’_:/w anlabe 93



https://ioh.iums.ac.ir/article-1-1291-en.html

\ s
hSen g (65T &l @

[ Downloaded from ioh.iums.ac.ir on 2025-07-14 ]

HNVARYA SPRUS IR I S UL SUA S/ b . V7 N g | e
5 (L5¥I%) o 3l G aisred LA0gs 850 Lao—l
asllae ol 0. () Jgoz) wog Jliwy Loyl
JPEEONY G ST-JC I L T Y B ¥ PP L R W o0
YOIOER/AY  wy 3590 sl Lo ;o e
o] 2,8 a0 3lg0 ol o o g il oo
S 50 e sl (0 eS T g Cn s Lo
= sl )l g o o Sleladl g ol jlat]
2 G135 ogl a5 (AFY 5Ll (.550)
Al odslive (710 jletel (nSile) awlezl olg>
(Y Jgo=)
o dy Lo (ol S8 gangha I e
a5 ol osalin woglhe 5 Jo8 hU s mhas
RER NCRTERNE RE P
o] i s sl i S, a5 wlazh

=5 g Sleld awlbre l adllas oy Sloal
O3S 5 Jae 9 B8l LS (gl 5l (Ll
aleyme (5 IS g Jad 4y Sgaie i 09,5
ol Latl g aalllae o,z 4o of 8 Sledbl

Laisl

aslllae ) 58 (s 9590 SLBT (S
VN5 s asels) wil oo Jlo YYIOEY/Y

02 9 O S oy (Slajle Cumy (YIS SUSE & (wyp 390 381 SNyl @i -V g

(doy3) olass EMpass mlaw (doyd) olass ol Cuny (Aoyd) dlaws LSy
(VY)Y oo Gob (PY/F)Y . (VIF) Y Sl
(VWI¥)Y¥- ool (FIY)- g (V) Y e

(V)Y Al gl )lS (A/A)VA Jes U (V/V) vy ob;
(MF)Ys oges K, (V/5)A S5, (VE/) ¥¥ o9
(@An) Lasassie (A<)vo Sy (v/a) vy oKty o

(303) slaws o (v/a) Bl psle (Y/a)a 3TN
(d-/¥)\05 JLe ¥ by (VAR by S e (vV/3) WY Jubl
(va/+)y-a JUo ¥e By ZANN bl (vy/0) sV ol gl
(\WIA)EY Jloae b (YY) e (\W/5) ¥s Jos b1

(V) Jle s boy (V) &3log s (v/0) ) b

(doyd) olass o (v/2) vy Syl yy 28
YAV (SU/A) o5 (F/Y) WY &l3g,l>
(¥+/7) 4 35 (4/+) YA o ik b

dalllas 550 (sl yliwjlos 53 Hlow (donl Kin 3 ol Lol by (1 Sle =V o>
3 ¥ R T S - N S U L S - T s
34 %L% w o2 'é)ﬁ %}* A":jﬁ 3045 3
4 T N ST S LR I A
% 5 3 = 3 *3 i < & ow A Dk
-, R S Bl A 3 l% e EN
4 0] _a 3 iy : ) a8 3 'i) 3 % A )
g ) 17 P = 3 2 T
- é ] 3 iﬂ 3 : ) ::%, %3 % 3.
%3 % B ¥ %3 ¥ b ¥ _\3
Yo/o-HA/0Y V¥ LA SR A A NG \$ A A 0 N Sle

VAP LT 5 e F o)leds VY o3| Cg b | aslials 55



https://ioh.iums.ac.ir/article-1-1291-en.html

[ Downloaded from ioh.iums.ac.ir on 2025-07-14 ]

‘ oslogt o] Kim b adlllas

aslllan 3590 (la i ylons Hlow roal Kimys (S prdas (dumy3) lold =Y Joa
ollas Jod JB ignd
\ (1Y) AalVANIA)) VEV(ZEVIY)

adllas 3590 Logbuw lows )3 slows (doul Kimpd (S on b (Jid iy 9 (BUS Cumen gla it dbasly =¥ Joio

o (shoal Sin 6 o e (58 09,5 ke
Jod B hnd
(o) ol (a0 ) oluss
- vy (Y8/Y) YA (YB/Y) YA J Y. by, o
(Va/y) £ (VA/A) ¥4 Jlo ¥ by
(VIV) ¥¥ (Fhpa Jlo b B¥Y
(#1)Y (/) Jls s 5oy
1Dy (FSIV)WE (Y)Y o Capui>
(V1) b (VE/) ¥¥ Sy
ALY (YVIV) A (YY/Y) $A Ot VY ol logs Caots Jeo
(YB/Y) YA (YO/) YA oSyl low
/o0 (FY/) A (v+/a)20 St g Lolo g Jliwyy Slojle Cay
(AY) YV (/%) Y& 85953y cdas 3l pudon
oty Lo
(Va) (V/$) vy Sloggh 5 Sz
o[+Y0 (YAIF) A (¥V/Y) av Jlo 0}l S » Jesl oo
(VF/0) £0 (V/¥) Y¥ Jl- b5 ok logs
aks (M) YyY Jlo Ve jl iy
x5 (F-/3)8%  (¥Y/A))-D b d 5l a8 1 Jizdl cae
(W)Y (AIY) ¥Y J- s e sl
(Vo) ¥ (F/7A) ¥o Jlo Ve 5 i
R re (FAY)Y0-  (¥/0) \WY b siie yolod
(F/) ¥ (VIV) Y¥ e Jowr b
[++) (O/ANA (VIE)VY ohod 548 o
(FO/-) VE+  (FYA)-Y 13 wlid IS pelislS My
(V)5 (FIA) T e y sases Sy
ATe) (YY/A) V¥ (YO/Y) YA ol (35S (sl dols un enlgs sl
(Va/-) &4 (W/Y) ¥ Sl Y B 2 odd 5l
ZANR ((ANE2 SF LY A58 olo VY
(V)Y (¥/%) A Sl b
(VY) ¥ (V)Y A SN
(VF) ¥ (+/¥) ) g Slass o V)

b s Js3 8
SS9yl 5l eslaiwl 5l e aalllas ol jo

e balyy oy Cgr (Bl 6LS) o o

30 aSGlas ax gl L (Y Jgoz) 0 wgllas oo
e syl (1Y) a8 SO Ja8d aallas oy

ol gz W og Cgllas a0 sl Koy
5 dunlie Sl rals 5 gkl slagygesl jLael

VAP OLT 5 gn cF osla Y o553 (Gt AW | asliale 55



https://ioh.iums.ac.ir/article-1-1291-en.html

\ s
hSen g (65T &l @

Shodl Sip 3 S e g0 Jelge )3 0 puiie Mip Stund (95 Jde @l =0 Jo>

[ Downloaded from ioh.iums.ac.ir on 2025-07-14 ]

Mo (R0)plabldob () pdlbced Lo yeie
ey (+/VEY o IV¥A) Sinas ~\/\YA Jow b oles
Oliwylow > Jlsl e

AN (s y35)) <o
ofoe¥ (+1\+Y e /50Y) -IY5¥ S Vanxs F-\-
ofy (+/V+0 /vs0) <IYAY —\/vsy Vo>
sl sy o Jlasl e

- () <
<[y (VYEY £1A0Y) v/as- VAD 5\
<la-v (+/¥¥Y 0 /5]) VY —+ ¥V Vo>

ol aallae glaasl bl o [YFYY] o
Pl d LY Cowan (1F) LS8 an
TYIV g S0 Jgido 05> 9 ot VT (b Lo
Ol lows 0 azbe o Celw 0 L Fe oy ol 3l
30 9o, 870810 [YA] (ols asdlas o .00y
asllas ;o poen JYYIY O [YA] el axdlas
2 eowy 8T aalllas 4o 5 LFAD [V+] LSSyl
celw 0 L Fe 6,8 cel ol 31 78Y ol 5l
L alae golos ,las sl 51 a ST [¥Y] asls
Syl casllae gogu> U 598 slo gl
Sop L5 Sl a5 ol lis iegh gl
IXOI s asdlass jso gloylin ) lows ;o Hlow ool
Sliol jo cow ) L8T aalllas ;o Jlade cpl .ol
35 1¥F 4S5 ;o Bodur[YY] asdllas ,o 4 /¥F
ol bl il g glite Jdegh asel> azgi b aS
L asllass g0 Jome Sglate Jlojlw Kin,8 4
S A Sl (o, Bl g 4S5 anllas
3,8 ole asllae jo .ol Oglain Jlow el
Sy pode o8 il csiie s lews 4o 3]
| S s IS Sl [YF] ws 5 0600
oS IYOIR lhes jo goue dly addllas yo e
Sldlas ple 4 s adllaed g0 slo oyl low

o (Sl v 8 e b o) 2 390 Sl e
Jeil Goce ¢ glojla Cany s a5 0l cvnli
g 5 jlee b led ((dad axly o b o 5o
o=l He P12 0) 5 )b 5929 5 )l e 5,
ul_z,e e ¢ LSL“)'“-"-“ e )‘b‘sl.xa A.Egb
ol VY [0 00l 5,155 Goles slass g Cwons
(F Jgoz) (P>+/+0) auis ovmlice alds

Sz a5 ) Joe loolanl b coles o
slepaie (3,5 3)l5 5 (9,155 b3)) o paie Sz
aS ol sanlin Joaw o=l ao o e Jdius
ol a2 3 S o b (b sy g ol Lo
=0 Jgaz) )l gl cae g)lol alaly jles
S8 e jo e o ) l08 30 ulal o
5 Jbsl Gow axdllass jge slo i Loy o
Al oo 28 axlg

S5 At g ey
Sooboml Cgm i yalip Gl adgl adass
S oyl ol Gl b jle el S8
WDl co camlio [l SO sleolainl bl siesl
$ ookl Ly sl aalllae bl e an 4o
o sl K8 Sl Lo ioles aeliiun

plosl ol aes pnl 5o bayll o e 5l (S0 oS

VAP LT 5 e F o)leds VY o3| Cg b | aslials 55



https://ioh.iums.ac.ir/article-1-1291-en.html

[ Downloaded from ioh.iums.ac.ir on 2025-07-14 ]

‘ oslogt o] Kim b adlllas

504 il oo Joub BB aril 10 JBlas o]
a5l =S il sl sl ase Lol dslllas
aS oo o lid ol oV Jeoz) 09 Jeu8 JB
A Hlid 5 0, (6 pSeis O Joud L8
ol S8 g (el Comdy Gl Sl gl
S s Sleiler S o 2l il s
Cils dgmg o e LU e J] S8
ST 0,8 solie anlllas yo a5 (P=2/+ ) ¥ Jgo)
pode oSl Lo slagylivw,lew o o)) 4
LU 555 goe BT aslllas 5 [YF] ol (S5,
ol S p olal g Glosle Sy o s )lo e
5o Jbesl Sae o [¥Y] cenl sais 5,155 e
LLs )l e ool S8 e b ylis Loy
30 d(P=e /YO Y Jaoz) ciils vgzg jlo Jme
[¥5] old o Fadiasdlhe 5 ou, BT axlas
S,8 ool g s e Ho sl Do o s
50 Sl ool 2155 e bl ey giesl
L s azly o Jedl Gow g pols asdllas
3929 Lo e LLI | Jlan gioul K2 3 xlas
LT aslas 30 Lol ((p=+/-Y8 ¥ Jgaz) ciilo
RGP SRV U S KIS PO 1 U ) P
L peiine (oled (o 0lo (lid gy (slaaish
o= bLs )l e da] So,8 o g jlas
ooylS Lolg> lawd fpo g (P=/+YF ¥ Jguz)
Hlowm (] S )3 g 4035 ol VY 0 ous
Jea=) cils 0929 5yl —xe e LL S|
o>y L1 addllas ol a5 Jl> 0 (p=+ /¥ ) A
el ool )15 Lol asdlas glaadl WSe
L s e a5 0l lis pols adllhas gl
5l pae LI e bl des] K2 )8
ol Slo smme adaly ol e g (6 580 axllas
[\] Cwl 00l 00lo
Sp 3 g slew Fosl 00y pol> axdllas o
ol 0gg o mime bl e Sl IS

o=l aS 009yl culd pll &5 5 (LS
)Lc...s (f"“‘ Su.ajs wL».ob Ws oMOuLwJ
Ay Axgl Ojgpd 9wl laplslen cnl 5o
22597 o0 i 4 Sl Lapbis Lo 00

o] 2,8 ailBon3lgn olal Ol ped )y
Sloladl o ol jLlamsl oy aS 090 ol 51 S jle
) Cmio Gl (i o (el Sz )0 o
ax ollom 9 (Ao 1FY) conl sl olais 595«
L i 5 G et lons e SENL] bl
Oemizmad el 08,5 canS 1) lael o 3YL /T
PR TN Vv FES FRGI PE SOV S S C i P
1oNE L olblosl g Lallas 4y gl é uly
(¥ Jgoz) Sl 00,5 S ) kil (n 5immly

Caodw i g Olidos uslil aalas 4o
plosl an Yo Jlw ,0 45 (AHRQ) LSS 0!
g a>ly J 3 (6, s 5 4 VY] sow,
(st o Gl g it 1 sletel o it le
plasl ogs a1 skl (nomb 5o blas 4
allas L golsj oga> U ylai ol 5l aS g ools
30 e Kz 3 olal Dl yed 0yl Slgren pol>
R i a5 Cwl ploaims lis 4S5 dslllas
Dolg (2 5155 ool 4 bagyye bl (n S
a8 5 O jso adlas jo cpises [YY] il 0oy
Lo o SLitel 0 YL Hlgss jed (Sloyo S0 o
2 Gl a9 Ay (59,0 (e HLS wm o
093 dan |y Co gl o teS lallas 4y pS
Hellings[Ya] asllas ,o [Yf]og ools olaisl
,Ls Bodur [rY] ¢ Cheng[Y4] Smits [FV]
g s |y slctel oy i laasly o o
el (S o 5 4 Cher ¢ Bodur aslUas
L ooads 5,135 sleolas ;) Slglyd o 4y by e
ool TYAL LS, o,d 15 5700

el a5 golal deliiiw p slosal, bl 5

\ya¥ ;)L.Tj A Foyll Yoy c}/{ub’_:/w anlabe 93



https://ioh.iums.ac.ir/article-1-1291-en.html

\ s
hSen g (65T &l @

[ Downloaded from ioh.iums.ac.ir on 2025-07-14 ]

J=Io Ol ld i Blge yiden Jlews Web e
oor 2 L oS g bl oo (5155 poe
o2 adlas (pl Zls eils 03350 5 4 51 L]
Slom (] S8 Ll o S aS ol lis
(Y Jguz) all o ool pl oS o5l a5 cul
Iy adlans jge 0,8l do yo £F/F Lol> axdlao o
g dide dddllae jo aisle e eSS ol )l 5y
s 5o ol plodil dslllas jo 5 [YO] s y0 OY/A
OB A LS S o a0 /T o Gy lawg (g8
s g cnl LSOl e e K2 )8 e
Slojlw Gy o aS ol lis 50 ol addllas
3529 L0 e bLS )| jlen  goul K2 3 s
Ol 3 (Bgde dslllas yizmen (¥ Jgaz) o)l
=] K2 3 Sy o o)l Jae bLS L as sl
DY o)l 925 bl 5 Gl n Lo
a—0,0 OF/Y aslae gl sa s a > Lo
o1yl =) S B maw oSS
Qlf‘T Ao VWYY aslos , 7 o )138 Jaud b o
Gly oy S g aoy0 Ve g Jle S
30 ol dslllas gloa sl ulul p.aiog colo
d—o 0 \dAN 9 J5_»_9ul_:l.9 0)_43 Aoy Yy u_:‘)
oy Guss o pei ol 3l as o ¢ /8 g Jle 4y T
IYA] asogs ools [l o] K2 ,8 xha
aS alie LB asdlas gl 4 axg5 b pion
3,8l do o £ conds ploul ol g sy liw Lo 4o
Fodleoao,wV (Jed bB1,) sl K23 mhans
30 4S5 Kog 03,5 Slaeld Cias 1, )] ol 3l as o
5o 1y eyl aledlbl yiogim ol gls

Sl ools 18 LS 5ol J] S ,8 aiw;
Sialy Sz 655 pladl Glos e len

LT aalllas o a5’ Jls,o «(p=+/YVFY Jgu>)
39 ol 0l (155 lo cme bLI | pl coum
A 51 e (sl Sy mlas ol adlllas
oo o, 317 Y Ladd 4 00gr cans o 81 VFYIY
Oamod dny il Cgllas 1) jlown Sl S8
Slely o sl 0003 SIAI/AYIY L bl
(Y Joaz) wisls Laseis

L5 )55l poe 4y )‘Jf)“b Jelse o o
ilie Slallae U bl adlas ol oglas
Ll 8 )0 Sold ipgaren 9,19 4 oS o
sbaplioslon 0 oSLa (Sind g (Jupas
bbb ool jo Lugh o oo o Lizre
@& dm N—de o g0 5l JLash) aalllaes g0
5 abgrye slaasliins y LSl o Sl ((jplins
Cblags axly pae U 0g2g Loyl 3BT s
Ldlaze 5 Lol lon 4o 5o (el 5 slad >
Sudlage g (el Sam b gl ;0 4z gl LB Sglis
v g lizee Lo yliw o )l poe g Jelis glad >
blo o)l...':’.v\

ol VY jo Lallas o0 )55 Cals 5,90 40
g ol 8l oo 0 FA/A casdllas ol o a4
YUY oo, YYIY g aing 00,8 o)li8 1) ol
o, YA ooman g ailails Uz 5,155 5,90
oSy gyt dlaw U g Las ¥ ousle 8L
a2 2o, FAA [YV] el addllas ;o ailes S
oS ) Uas 5,50 1-Y ao,0 YV 5 05155
5 59 bgdme asllas o piomen WS0g 00,5
HLSL aes s PA wblcasg i jo o Len
Y gasl ], olhs meo o0 )55 aalo
A58 ole VY Job jo |y Uas ¥ BY b1 ooy
aSslasazg b B,k 5l [YV]wog eols ji))58
5 So e Ve el 28l asng sloyglS o
ol Hlzo Slays Gleas bl e ol «
SLy5iS G 5o el Gl G pln Y g 955 s
slaey a5 05 was lei oo V] drwgs a5 J> o
2 OOIE a5 68)lge 5l 48,5 O j50 slallas

VAP LT 5 e F o)leds VY o3| Cg b | aslials 55



https://ioh.iums.ac.ir/article-1-1291-en.html

[ Downloaded from ioh.iums.ac.ir on 2025-07-14 ]

0. oslogt o] Kim b adlllas

030 5 zlydeul el S_by pede oSl
5 ool lhe abiwginay dlie G g ol
Ol ghame g yolind (Slg pole olSidls 51 Jils a8
45 oS> 5 et VY slaliow jlos p e
STLI SOV P VLV S SOV POV L OV

Ayl co pMel caily Sladss - b

&bo

1. Moghri J Akbari Sari A, RahimiForooshani /
Arab M. PatientSafety Culture Status in Gene
Hospitals Affiliated to Tehran University
Medical Sciences. Hakim Research Jour
2013;16(3):243-50. [Persian].

2. Jafari MJ, Sadighzadeh A, Sarsangi V, Zae!
Zarei E Development and Psychometrics
"SafetyClimateAssessment Questionnai
Journal of Safety Promotion and Injury Prevent
2013;1(3)123-133. [Persian].

3.Kudo Y, Satoh T, Kido S, Watanabe M, M
T, Miyajima E. A pilot study testing the dimensic
of safety climate among Japanese Nurses. Indu
Health. 2008; 46(2) 158-65.

4.U.S. Department of Health & Human Servic
Reducing errors in healthcare: transferring rede
to practice. Washington, D.@00C. Available at:
www.ahrg.gov/qual/errors.htm [Cited June 10,
2014].

5. Abdi Z, Maleki MR, Khosravi A. Perceptior
of patient safety culture among staff of selec
hospitals affiliated to Tehran University of Medi
Sciences. Payesh Journal. 2011D(4): 411-419.
[Persian].

6. Fleming M, Wentzell N. Patie safety culture
improvement tool: development and guidelines
use. Healthcare Quarterly200¢;, Special Issue
(Patient Safety Papers): 10-19.

7.Johnstone M, Kanitsaki O. Culture, langui
and patient safety: making the links. Internatic
Journal for Quality in Healthca@00¢; 5: 383-88.

8.Tol A, Pourreza A, Barifirad G, Mohebbi B
Gazi Z. The Causes of not Reporting Medica
Errors from the Viewpoints of Nursing in Baha
Hospital in 2010Hospital Journi. 2010; 9 (1 and
2):19-24. [Persian].

9.Johan H, Ward S, Niek K, Arthur )
Challenging patient safety culture: survey resi
International Journal of Health Care Qua

b

S ghw 505 ol Ol @l 4 ol b
aellans ;e sloybiwlon )0 Jlon (shenl Sin )8
plosl B abboai Jl0y95 5 (atlae Cunsy |
S grhans 55| g lojles 5 siay] ol
A 692 Sl bptiolon (ol 5o jlow (el
o (el Koo y8 olal (oolod jlial o) o S
180 5 35 Jysd b > 51 by anllnn al o
Colid a5 )lo S gl g Dguge wojls slal sles
LS 51 oKy 4 ilss b Bole> a1
alllas ol 3o il s (s Sin s Lol
Copde azrgs alplay wg sletel G ieS gl
aldbgls 5158 Ko )d o5, gz lojles o)
o35 asldbgls sl lhazwl g lalas 5 Gole>
P Ebs p e Sbleidy jl (S Solge 20
g 92 sl Olgier &5 Whboe adlllas o)l
adllans ;e Loyl sla jlam (ol Sin )
S, oolaiuwl

3 Sleas oS G5l 05950l a1 &y az g L
o dzg ibge plll S5 leye g cablage sy
3ol (bl g (ol 53 Lo (o] S 3
e L (ol Sind S oo 5,
Lo oy yloss o] ol o g 9wl S o i
ol s aalllas ol gl o5 sboyles il oo
o] S 8 0l o ol pae leladl g les
N US| P DUPIE DN I RV IPRV- XY 2| R DO
Lo il 5] ol (sl 5958 gl
sl

s 6 e S8 aalllas ol gl sl ol
H9=iS Cedlw pllas 0yl o g ol a5 cols
5 o] S 8 olonl Cym (5550 pladl Uyl
ol Dot 5 Blge @8, jskaieas LS 0550 SgS
Dy L ygo slan

JLUOA P IeRE-)
Caan YA Lot 4y Slidss &b 5l allie oyl

\ya¥ ;)L.Tj A Foyll Yoy c}/{ub’_:/w anlabe 93



https://ioh.iums.ac.ir/article-1-1291-en.html

7
hSen g (65T &l \

[ Downloaded from ioh.iums.ac.ir on 2025-07-14 ]

Health Journal. 2014(1), 18-27 [Persian].

22.Sarsangi V, Kkhajevandi AA, Motallel
KashaniM, Sabahi Bidgoli M, Zarei E, Salim Ab:
M, et al Development and Psychometrics
"Nurses SafetLlimate Assessment Questionnait
Quarterly Journal of Sabzevar University
Medical Sciences. 2015,22(1%1-159. [Persian].

23.Sorra JS, Nieva VF. Hospital survey
patient safety culture. Rockville, MD: Agency f1
Healthcare Research and Qui Publ. No. 04-
0041. 2004.

24.Moghri J, Ghanbarnezhad A, Moghri |
RahimiForooshani A, Akbari Sari A, ab M.
Validation of Farsi version of hospital survey
patient Safety culture questionnaire, us
confirmatory factor analysis method. Hosp
Journal. 2012;11(2):19-30P¢rsial.

25.Ravaghi H, BaratiMarnani A, Hosseini A
Takbiri A. The Relationship beten Health Car
Providers' Perceptions of Patient Safety Cultuic
Patients' Perceptions of Medical Errors in Teacl
Hospitals in Tehran: 2011Journal of Healtl
Administration. 2012;15 (48):588. [Persian].

26.Rezapoor A, Tanoomand Khoushehmehr
Baya R, Arabloo J, Rezapoor Z. Study of patie
safety culture in Selected Training hospil
affiliated with Tehran Wiversity of Medical
Sciences. HospitaP012;11(2)55-64 .[Persian].

27.Smits M, Christiann®ingelhoff 1, Wagne!
C, vander Wal G, Groenewen WP. The
psychometricproperties of the Hospital Survey
Patient SafetyCulture' in Dutch hospitals. BM
Health Services Research. 20023(.

28.1to Sh, Seto k, Kigawa M. Development &
applicability of Hospital Survey on Patient Saf
Culture (HSOPS)n Japan. BMC Health Servic
Research, 2011, 11:28

29.1-Chi C, HungHui L. Measuring patier
safety culture in Taiwan using the Hospital sur
on patient safety culture (HSOPSC). BMC Hei
Services Research. 2010;10:152.

30. Fujita Sh, Seto Klto Sh. The chiacteristics
of patient safety culture in Japan, Taiwan and
United States. BMC Health Services Resee
2013;13:20.

31.Agharahimi Z, Mostofi M, Jafari M, Rae
Ahmad A. Evaluation of staff attitudes ab
patients' safety culture in Noor &amp; Ali Asgt
hospitals in Isfahan-2011.Hospital Journ:
2012;11(3):17-26. [Persian].

32.Bodur S, Filiz E. Validity and reliability c
Turkish version of "Hospital Survey on Pati
Safety Culture" and perception of patient safet

Assurance, 2007;20(7):6 32

10. National Patient Safety Agency. Seven si
to patient safety the full reference g.. 2004,
Available from: URL:  www.npsa.nhs.uk/
sevensteps/

11.Kristensen S, Bartels P. Use of Patient Se
Culture Instruments and Recommendatit
European Society for Quality in Healthci Office
for Quality IndicatorsPenmarl, 2010.

12.Sadoughi F, Ahmadi M, Mogiddasi H,
Sheikhtaheri A. Patient Safety Information Syst
Purpose, Structure and Functions. Journal
Mazandaran University of Medical Scienc
2011;21(85):174-88. [Persian]

13.Vincent C, Neale G, Woloshynowych 1
Adverse events in British hospitalpreliminary
retrospective record reviewBMJ. 2001; 322
(7285):517-19.

14.Athleen LM, Gregory NS, Charles F.
Implementation of patient safety initiatives in |
hospitals. International Journal of Operations
Production Managemer200€;26(3):326-47

15.Baker GR, Norton PG, Flintoft V, Blais F
Brown A, Cox J, et al. The Canadian Adve
Events Study: the incidence of adverse ev
among hospital patients in Cane Canadian
Medical Association Journal00¢;, 170(11): 1678-
1686.

16.Wilson RM, Runciman WB, Gibbd RW,
Harrison BT, Newby L, Hamilton JD. The Qual
in Australian Health Care Study. Medical Journa
Australia, 1995; 163(9): 45871.

17.Vozikis A. Information management
medical errors in Greece: The MERIS propo
International Journal of Informion Management,
2009; 29(1): 15-26.

18. Sabahibeedgoli M, Shahri S, Kebriaee
Seyedi HR, Sarafraz Z. Patient safety climate
medical centers of Kashan. Journal of He
Promotion Management  2012;1(1):62-72.
[Persian].

19. Tabibi J, Nasiripour AA, Maleki MR, aessi
P, Mahmmoudi M, Azimi L. Survey of Employe:
Safety Attitude in a Teaching Hospital Teh
2010. Iran Occupational Heal. 2011;7(4):5-0.
[Persian].

20.Institute of Medicine. Crossing the qual
chasm:a new health system for tt21st century.
Washington, DCNational Academy Pre, 2001.

21.Sarsangi V, Khalevandi AA, Zarei E, Abou
Mehrizi E, Salim Abadi M, Honarjoo. Attitude of
the Nurses of Kashan Educational Hospitals to
Workplace Safety climate ir2014 Community

VAP LT 5 e F o)leds VY o3| Cg b | aslials 55



https://ioh.iums.ac.ir/article-1-1291-en.html

[ Downloaded from ioh.iums.ac.ir on 2025-07-14 ]

07 ’—
Y plons sios] Kin b dalllas

R\

AN .
public hospitals in Turkey. BM(Health Services

Research. 2010;10:28.

33.U.S. Department of Health & Humi
Services. Hospital Survey on Patient Safe
Culture. Agency for Healthcare Research
Quality. Washington, D.C 2010. Available at:
http://www.ahrggov/professionals/quali-patient-
safety/patientsafetyculture/Cited Apr10, 2014].

34.Yaghobifar M, Takbiri A, HaghGoshaee
Tabaraee Y. The survey of patient safety cul
and recognizing its weaknesses and strengtt
Sabzevar hospitalsJournal of abzevar University
of Medical Sciences. 2011; @):154-64. [Persian].

35.Hellings J, Schrooten W, Klazinga
Vleugels A. Challenging patient safety cultui
survey results.International Journal of Health C
QualityAssurance. 2007;20(620-632.

36.Fadi EJ, Dimassi HJame D, Jaafar M,
Hemadeh N Predictors and outcomes ofpati
safety culture in hospitals. BMC Health Serv
Research. 2011;11(1):45.

37.Mahfoozpour S, Ainy E, Mobasheri
Faramarzi A. Patients’ safety culture status an
educational hospitalsf Shahid Beheshti Universi
of Medical Sciences in 201Pajoohandeh Journal.
2012;17(3):134-41. [Persian].

38.Arabloo J, Rezapour A, EbadiFardAzar
Mobasheri Y.Measuring Patient Safety Culture
Iran Using the Hospital Survey on Patient Sa
Culture (HSOPS): an Exploration of  Surv
Reliability and Validity. International Journal
Hospital Research. 2012;1(13:28. [Persian].

VAP OLT 5 gn cF osla Y o553 (Gt AW | asliale 55



https://ioh.iums.ac.ir/article-1-1291-en.html

\ a
Abstract

A survey of patient safety culture: A Tool for Improving Patient Safety in
Healthcar e Providers Service Organizations

R. Akbary', E. Zaref, A. Gholamf, H. Mousavt

Received: 2014/07/01 Revised: 2014/12/05 Acceptet: 2015/02/19

Abstract

Background and aims: Patient safety is one of the main factors in quabdt services
provided by a health system. Patient safety culpleg's a key role in improvement
patient safety, reduction of medical errors, anevention of dverse events in health c:
organizations. Thereby, the present study is aintedurvey patient safety culture
hospitals of Neyshabur University of Medical Scies

Methods: This research was a cross sectional study thaduwed on all qualifiestaff of
hospitals affiliated with Neyshabur University okellical Sciences i201:. Hospital Survey
of Patient Safety Culture (HSOPSC) questionnaire wsed to assess patient safety cul
The collected data were analyzed in SI(16), using Chi-Squarest and logistic regressit
model.

Results: Total score average of patient safety culture 25.50+9.52. The results showe
that among the twelve dimensions the highest amesb scores were obtained by
supervisor/ manager expectations & actioromoting patient safetys¢ore rate45%) and
the reporting frequency of adverse eve(score rate 15%yespectivel. According to
logistic regression model there was also significafationship between the patient sa
culture and direct contact withe patient, employment duration in hospital, andent unit
(p<0.05).

Conclusion: Total average of patient safety culture and scareall twelve dimensior
were lower than the acceptable criteria. Patiefétgaculture in the studied hospit:
urgenty needs enhancement and improvement. So, creptiigjes to institutionalize an
enhance patient safety culture among the staffssam@mmende

Keywords. Patient Safety, Safety Culture, Accidents, Meldiraors, Health Care Sec.
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