[ Downloaded from ioh.iums.ac.ir on 2025-04-10 ]

Lé.‘\-—%

£

\vao ;J‘.ﬁbﬂ} Q;_J))Jé ) o)La.f» JY 0y 93 Ly b=V Mt.ml.n}:

Mg Cadl yo LS 15 i & ;SUos g 0908 ot p3 i o yiuwl il (v y 9

¥ ¥ ) Lo
Cpmsdoe b ¢ tllzg) (edenl C6y5 Sgig e

A/ VY s ol /YN s oyl AY/ VN0 sl fol

5 ras gyl (o Sludl Jole plojle b 3 sl plojl Slial 5io 5 Cuige polas (Lol Jule o350 Sludl g9y 180D 9 Ao
oiels el g 4ty (18 o G558 5 Jo ol o bl blo)l Sy 5 e sl lons | il b oyl i )3 )b )18 SSUS Sy,
P ey Slay Cdliag g OUSHE Ceodlos aeyd o oyl adlllae > (e 4 39800 3L A 5 S 5 B0l (59588 (U (oges oDl
OUSHS id 3Slae 5 ogas Cundls yr i sl 36 gy gy ol B il e 3. Sl Sl (gl Laylaslis 53 olydl 2 Slos g 2
<l Slgp Cudlye

oS wislh o a5 ) ytws jloy CuBlie (LSS Jings (o)lel dnaly sl (Siuon — hrogi g5 3l g rbile imoh Sy SiRok il iy p (99
(VAY) il I led i o sl bty 31 e oyl i (slodly (615,85 gl i QLl Ly VoY gl Bolal (s S eiged by 4
sloodl> (5500, (gl sl Slid 3Slos dslidioyy 1 g b 5 SpalS ages oDl dsliny I QIS Cuadls iy (slaosls g pglaer
odlitul (VAAS) (S 5 9,k B e Jolye b olojen dlBas oms,S, 9 SPSS19 jl5sle 5 5l laosly oo cas canl ordoslitul Jad 5 Sles 50
ol 0l

ool GBI 88 im0 )0 0525 (g stme 5 e alarly (Jad 0 Slos LIS o 51 126 oyl o &8 cd ] ] Sl 310 gl a8l
2 (33 Shos 5 )8 Lo 5 (23U eyl b dlaly 53 (slalasly (28 (sages coodhe (pizmen b oo R0l b 3 Sles i

358kas g oyl (o dlaly 5 sages Cunds (glalauly B (izran g (b 3,Slas 2 sl e b 3o o 3% s ell 2 (6 S A
Cutel 9 )] Camdg &y (Swws) olyon & (cagas Ceodlw sl QU (o ptl S e ogad )3 gale (slaeliy (ol sl Sl cudlie (LSS ) Jad
25 8 gyl )3 Sl 5 0351 (6905 LS 3, Slas 3500 Bl s Smana 3 a8l SISl (3,5 ol 5 i

oy (sl (LS soges oD ¢ i 5 Slos ()8 Lo I b oyl (lg codlye La:a,l,.\.:.ls

o

LVRUI
S99 Jolo (ke plgis s (nas sby)lid
Lo sl (658 g oo <9y o)yl 5035
) pole laiadil 5 Glulidply) (S5 4y

S92 POye OB ) (site Spgal oyl Loges
g an oLl acsl by aige pbsl Gl Jg 2
3929 9t [ el ol oyl 1 (ol

395 5l sl plol yolaiods 1y p i (A 3181 po yiul
Ao 5oL il e e [F] ob sl lis
GBS, y90 10 il g3 Ses > M el
S pormal 930l [0] 29 e balojl >
Slojlow ,lB) 5 Copde 0o )3 & Cunl (Slegdge
P Laglejla B 0,8 (o 58 (g g adllland g
oialS g S8 s 4 (b dr g 395 by

Cgonl [V] Cl 03)5 Bolans 395 41 1) Cy e
L'j wlbaidl glac)lus Jbls 4y hddds o il
N9y g s Codw o ol Ldie 5l Sl el
ooyl &S Gl oads jastiie w@jg el V] cunl 3l 3
adly blsyl Sy g comr slog)lon 3l ol b
an (Y] 2l a5 ol S g Jsos bl 10 b
ooyl alllas & iy (gueddMe el &S (6,500

Ol il eyl g 2ler oRuily oyl ¢l i oRuisly (638> (ggzmiily )

aa.rohollahi@ssau.ac.ir .|yl )65 (sl 3ugd (olsn olRuiily Lale ciun (Jgime 03k 55) =

Ol el BT sk 5 maile s olKutsly ¢ lskid ¥


http://ioh.iums.ac.ir/article-1-1354-en.html

OhlSen g (655 S5 dlie \

[ Downloaded from ioh.iums.ac.ir on 2025-04-10 ]

1] obo Slooguas Lg)ﬂc)é 9 lojlw sl
ey ol 5L sla S ()
S5 g oly ol j a8 wils e (239, |y ) Laes
LS Ly, (0 9] cawd 4 (s oyl iy
oS e jo LS, Ly, ag,u.o.’] (60 e
) (b oyl L5 alal)y ojlgn
55 e La gy > 45 lo2,S ] o) Sitng
09y by (hSen b Lallg) sl oadonys Lally)
b (&0l yy by b bl 9 ) sloog)S
Sy ol ©)a8 4 ob)ldle f Slejlug> 4

S8 oyl im0 393 (LS @ (g
Cuslio ©yao 53 G an] )8 5 Hld e .aiS o sl
5 dialgd (b oyl 4 o (340
L adal) o toole Slogad 5 gpglpd (o
S oS am 00 &y Sloj oyl (ol (sl e
[V T ol oads bis Jlowe sl g tun ld
9y shaidyee (Slyy g Slea Ml bl
9 o) b digej ol SKdmggy 9 Sy 09,5
o5l 30 eaes Coodlw ccwl 039y Slows
s JolS oL, sline 4y ciligy los dnsls
Gl 02y 35 (g )loy M & g (eloizl 9 Sy
(S po—le r—aasie iz [\T-))]
Lol 250l pole 9 (29))5 locunjglsnsed
el 36 6] g (oMl <)) sgmnn 5
Sy Codlw widlydl Suo cedlw o Slewes
S U5 pluely i | Ao plyis
Slacadee (g ASucals) g asele 35 (el
W] el oadci o (eloizl o (Shg 9 (paed
blize 33U diej)> S e gladiee; aiS L [V0y
Oraasie RISy g Sl 9 Sly) sbeadsS
Jdlse ol it ST 51 b 50 ] 4z, 95 o
L laslas 5o o, 81 08 oolial lie G by
csolai] (_elais] Oglie clacdss ;5 5 Cilises
48,5 )| 3 30wyl Jologe 4o yn0 33 Sloy 9 (S

5, Ifeet

e Gl ol 51 03903 )8 Lo )3 (o
95 9 o sLacuwl 4o byoye (sLadjn
LSS o0t sl sl o g Ll oyl
9 02)lye allas (ol j ogMe [F] g 595
Labaroro | (dm )3 oyl Ly alio (sl s,
o Olgie blasme cpl dexjl 0 (gl cocnl
il s 5,8 o)Ll gy o Ji s
4 paTule b sl wl 03)S Ly &5
Hlsé L}ﬂ‘ 0‘95 o I3 )Jl "j K9y &S Cowl (5,lid 2
olo s 3,8 L bl alw 28 WU L ol Wg
Al 4y (i b A5l 355 j9u5 gt Cndse
XSSl ol d Gedn b El (oM B
045,53 3)lg 0 faotroyd ! IS5 Wi Yl
el g ailiS 3,8 cJld 1 oglasls ol sls
3 Dy o s by sl g el Caxad
(g 6Bl an bl Jols eyl cids
LV ol yom SO Blie o wlus! g ad

Slows bzl jl aleyle T Jid oyl
Ladiulgs o cawld pie Ciygo jd &S glodian )]
LS sl Uy e laxially i lel3ll
289y OlaSiee |y (B oyl [A] XS (0 o
locamsg 6550 g 1wl slabele (1 gex
A o D)8l iy a8 cdly Jad b laspe
oS50 iy 3 )l Sl sl o] o9, 15w il
oS 1ol ol s Cawl sdbdllyl xd w yl
Jobd (63,8 sl Shy 9,8 bulpd (e i
o )0 9) ) e L;l:ac,w,b& &S col 51439?43
a0, 8 4 col ol e (1L sy slolid
(3] 2l o osgs 5l il

= S Jlse (WAY) T plocl 57l s
Sl S iy 3l Slole )8 bz )3 (Jad oyl
5 92> 525 plee by e Jad sl S 18

B WD =

. Selye

. Job Stress
. Rose

. Altmayer

Y40 M@ﬁ))\jd))}} A oyled Yoy CJ/{U&’._“/IP aslale 43



http://ioh.iums.ac.ir/article-1-1354-en.html

[ Downloaded from ioh.iums.ac.ir on 2025-04-10 ]

Y

e
V '
A\

\

Hon Sl G i 3,Skes 5 sagas Codls 2 i oyl 15T (g

LS s 4 SV sl e sl b 5 355 3L plejls
§ 29 o L g hund Slg) g omer S5 5,8
ORRgi aonst Al 4y (agllas Mg Ay oo
i sb)Lid L o psl s oo Uit @IS S
@l Mogb e (LS 3 Slos S s 2L
lejls 3 0, Sos L oyl dlasly &5 o gy
2 58l alwd dw dg aledly )y 8 wyje0 )
1S o o)Ll ey
Onaip g g el S 4 gl 09l
Sloils sl 00 as (6) (glalame St
§ Gl iy (18 (Golows |y (Slad G5 s Lo
Kol ol Slae cdlagg plojluw am g1z
Hdli ezt [V ] 3900 Mol (o )3 pSdon
ly b 5 e 4 )5S 4 03y sloayjo IS
Gl 03) (pesd (3 alBL udg no ) YO LY
e LV aS cowl ol yase o Olauass 4o [Y]
WS oo dnlpe (S5 4 &8 (013l (glew oy
P Loy dod Ve g ol il e @
Ol g B @) ) A5l aBlanwgi (sl S
2 V] sl 3 i alanng (gloyeiS )0 5
sl oyl a5 sl sads asuine Clabss ol
7R3 Slige sl Jelos plo ) g sl (o
Gk [0] el Jlo g (Solgls oM i J o
S el 5 ol Lo gt Lawss oS by
O 45 B ge £y (B (Jad (A5l 03,5 4]
38 sladiulg o La oUlg L (o clajly
5 o lse e (i s il (Sinlan
Sleibw 5 )8, ¢Sy (o it sbasely
(B9)e B sl lan i old omer (2)lge ol
5 cstad] g Y] (Mse Al b5
@ilgs g Slods jop Lyinlidl 5 Calisee (sla o
e Sl lagslons Sl (g b Sy 5 )lge ol
2l Hley wad slaglan U Sy (omas ruis
el col (San s 5 gl WM 8,5 o 2
Dy iomas LSS 2y el (38 o
L il 55505 kS 5 g (AU cdadlarge

pmbgo 9 o)lod ¢ nadd s She slee g
b Ssliie (Slg) Cuiel 9 ol ol )| s
B30 j9

o 4y S e > by pulie I (S5 5, hes
ol ool o ppse @yl 5l (g s S 19900
b Laplojlw cdbge o 5)lus 4 325 o0 JS3
V8] 5,8 samliie lin Slas asin] jd les o
sl laseas 1) 5 Shase 3,98uST Sl K y3
Mous a g b plate )18 a0l plol i 8 4
5 Wodliw b a8l ogMe iy poi (pl S g0 i 5
Lo Sles oS vad o lis sl lag e ladlaigy
|y 5y Shoe cplplss 3y SslEs bls) o] b
A8 byy) 0,5 il B! lgtean (s
(45 o o3lizl (55 (glyy 3,3l 5 laog S oo ylojls
oy Slas 15 48 cl yoby ol 2 (V438) 7 JicaeS
1 8l plete @l Il 9 3l 2929 )L,
DIV S0 o il s wSles oo dilebw Jolse ;I
bz gladsy ) jlas 0, Slae b ol
slad o, 5l 50 Blaal 0y 5 o )3 dalllasdge
iy by Gilbae 1) 3y Sdas 08 (00 g0 (ilire
3 Lo dilols oUley a8 5,8 lo e oo alsl
DA] canl Giomins Blaal b b e ol 4y ol

onle LS oyl Sl elgs 0 e alor ]
lacsslss iy pics (Joos aliol i 025
Wl ly 8 L5y 8 ()55l 090 5 5 (69,8
eyl 5 Bt 06Nk (Ml Gl pas (piren
€95 Ol ege 55 (i (el 9 19l panes
GBS > Ml e (Jrd ol 33)5 ooy il
Ol 5 32k LSl b lee 5 Lo jiSSl es)90 40
DU 1S st cglaylib, 4 S S5 B by o oY
VA o)l alal,

L il sy 0,3 (Yo ) "l 5 S
090 > (Slgy Hldd 48 By 1 sS (e 5 Shes

6 Campbell
7. Mac Grath

Y40 %:)‘}Q’-é)ﬁ,} ) e)Lm..: JY 093 U/{UK._"/’W AA\;&LA}:



http://ioh.iums.ac.ir/article-1-1354-en.html

OhlSen g (655 S5 dlie \

[ Downloaded from ioh.iums.ac.ir on 2025-04-10 ]

S yiio Ly i85 plagl jusio o oS 0D lis (VYA
9310529 (g)hbline alaly b > Sloe g (gyl0e

}_ﬁj ‘.5)1“ ‘.5)'"_"':': 9 L):' o Ué)w ).::.;:A ()‘.."‘ )
LYF] o)l 5955 (g bolize alaly

32 OP9)

)L (gl «dan LLodjl jol iag
SLeMbol (6551, 5 0gs JLaijl 5 35 00 ogmne
G Gl (Simod £45 I (hrog §ioS
§ A5 oy § o Ca &S 1) 428l oy
Py Jb 53 (slaigy b dgrge Laily) b Lulyd 4,
[Y0] el Jo loj p o ol 35505 g 3)> angs
daosls g9 ol5S jl g (oo ¢ Sloj (s Sl (imen
D9ycse slad 4y (oS (g

St Slo Cudlye GUSST ) B (5 ol dnol
i 93 Jald 5 W pgoomeyd 48 lits 5
S an Joli Slles i5u &5 (ool 5 Slloe
g LaolS0g,8 oy asly daoling olon Sl
B9 45 (ooliw IS g 59lS (sLad JyuS S 5
Sleslawl Ly Vo olaws Wogr oyluciiy daly s
Jsyd bl yo gl (Bolai (5,5 4iges b9,
S OBl )88

2z pq

s
1+ (def' —1)

oosad > Laosls (gyglaea (sl s ol
gl Aple 3y50 4 (VAAY) Lussly I culid
e [AY szl e LBL LS pol Sy, e iligy
slaiel el ioviw (gl #lsg,S (Ll ogus
Y oylods Jod pd 4SS Cewl sadosla! dolidiw y
aoliiiw p #lsg,S olall .ol onds o3yl )] s
uuL..o.o 03y dw d‘ﬁ 9 74Y) AAM)J Jf d‘)‘.’
(B 3l g Sl Cundg 62,8 (e Lally))

n=

==

‘f."

9 pyailogw (ol Bl SYMS] (5, bl a il
laoly e F) cwl (Ko K555k sladys
el g JSeg)ld OB pmosgu colgd JMS] ccolilss
05294 (63,8 Codlw b Ly yiawl puiianns bl Lnsl
(S55 gy ol atling 5 (o8 slnis o
ol as loslw o Jad cols) 90, Slee
Vo] cwlond yome Jlojlw 9 Slopd sladissa
St 9 QLSS pymas codls (el (sl 900j]
i dag il gdge 4 bl ((Jad 5Slee
ol Glaal & Sbcwd «yaw (pl we 1> g
sadplodl Gladllas [VV] A dales aslse JSiio b
s DD o ul_m) YooV 9 Yool L;LmJLw 2
Ndion o dgubo |y bl 8 dles 5l an cpiomen
ooyl S lad sl aS 0> 349 (sl
2503 B o M) (B olgs s sl (ySone
[YY] x> galS (VO L

gl bwgs g 53 oadplodl w5
&95 I8y pole iSu g (g J2)58 STSS
i3l sebsals e 5 (5L Jlise
JrS Loy o omlye J 8 Y0 ) Loyt
r2 il am g JB Ad (e 95 9 B9 050958
Ao oy St Gl Sladiged () s>
o =l 3 4238 oglaex J35855S b
5 Hdly 558 (b aiely )3 $Me (i Sle yoboas
oMe YL slaojlil podlye o yd VOB Ve Dgas
oy el )3 29290 2)lge &0l L ()8
Cdilae )Lk 9 JojineS by b gdly ysbas
8 g y9e Al sl i I LS ol
YY) 5,8

63‘9—? 9 u..o.,,lblﬁ\ by oJ.JBg:lqd‘ OiReh zls

Y40 %J}\jd_))}} A oyled Yoy CJ/{U&’._“/IP aslale 43



http://ioh.iums.ac.ir/article-1-1354-en.html

Hon Sl G i 3,Skes 5 sagas Codls 2 i oyl 15T (g

=
\‘5/ '
N
\

[ Downloaded from ioh.iums.ac.ir on 2025-04-10 ]

sl e

3y Slae Ji5e 4 bgyye sloosly (g)5len &y
oMl (gl (i ) Shos dalidisy I o
ao2 i (WAP) oyl 5 (oS Sd bawgs oS 040 8
S5l Jaw oS aib o Jlaw VO slyd g 0a0n
PLIE (V) el F) adon glaz > o2 wlide
2 0y ySTs &S Canl i LS5 (V) @yais 4 (V)
bl o lel il o V0 JBlis o 5+ olitsy oy
g ciwial (o) Sl (WYAY) (2dlo 1) deliin s ()l
o 3 IR g S IVA b5 A g ,S Ll
=23 2l ol 0dygl Cawd 4y oY ()3 gxe
Gk 5 (1) e g 53 (i 3,k
AN o3l s Gyl 3l g TA gLy S Ll
sleiel cubld suiss ol ) g [PF] ol odalcwnday
G dy dalidinyy ol (sl ligyS WL - /A
ol

Lo ys05] 5 SPSSAA 153l 5 5l oslizusl L lnosl
3)9—s (Si—od Jlodgd o5 g g )S)
72l el g 35155 Jodge o
W3S B (o pdy90 Ay

kgl slodus,s
Sl Sl e Buins ilus b Alle oyl 4
b (LS Jas 5 Sles
ooyl ey adaly 3 (eges CoMl Y 45 )b

Db ldawly yids  Jad 5 Slas 5,8 Jore

EY V]
bese | (8b sl ¥ ojlod Jgi> 4 d2gi b
(= IA) a5y, Sloe U (e Sind sl
ly i 3y Shae LS Lases 31 3l oyl s
oyl eome A3 )5 8l cod Lite jgbay
oS Ly i Stsad s S Ll
oM clodyd oyl (=< /YY) LS ) ogas

i 0y Sloe U (Ko syl LS, og0e

lodl> (girogi Jgix -V Jgi
osld fuogi Jod> —Vo,loss Jgio

o E5 W Sk Gl
tlisyS e el

63,5 Jelge - IAYA \ZS) - /AY¥

Slowe Cunsg -IND Y/0A -I8Y

s e -IVES YISy -I50

so9es Codl Slegdge IS V/AA Nias

i 3 Sles -IAs AAR NG

Cl odalCandds (LVEE o LASD o JATA 55
3y8des sl 5 (/M) (oo Cedlw legidga
ol 005,83 (+1AS) i

3y Slos it 4 byyye cloodly (g )5lae>
()l g S 51 B ) Gaw il elide I e
5 S palS LSS oges oDl o [YY-YF] (WWAR
9250 (sl yiw p oddodliznl [YA] (YAVA) pbkia
oo Ml 5 (63)55lsn Caio L5 5 bawy
I b jlgn cdlye panass 4 Ll Sl gl
285 )15 a3 3,50 (2,5 Slude

CeMs g YA ol 1 3o ) 53
S5 slags b (s oS (GHQ-28) (sogee
dolore A8 ole Sy b Iy g0 cedl g
oalawl WSl 0 OF U yao 3l 0y Jlas g Wl 0
WYY Jlw 0 S padlS b wgy dolidiw y opl )8
oddid ey Ld L YA & Bls ST g ulais
b g (g ) asliduwy ol iz (slap b ol
solidiy 9 S a5 [YV-YA] cul jloye5 s oYL
1led, S pMel «/A+ dgas 3 1y geil ol 2L
o9y 5l sl L (a5 > sladdllas o [V ]
ol p ol Cpolias Glime )8 (6150 500
oLl ylixe g Jo)d AYIYEY/Y Sho N[0 £V/F
Cpien [YV] Cunl odolCanddy Juo ) VY/Y £ Y/F
STl o San o amnlyl aslllas 55 I3l el (2L
Gt ol )3 9 [YY] sl ondagls <12V Elsg S
o) o # 8 Ll Ly /AR slassl e LB
Ol 99— cewlio Wb 45 Mol Cuwd & doliduoyy

Y40 %:)‘}Q’-é)ﬁ,} ) e)Lm..: JY 093 U/{UK._"/’W AA\;&LA}:



http://ioh.iums.ac.ir/article-1-1354-en.html

OhlSen g (655 S5 dlie \

[ Downloaded from ioh.iums.ac.ir on 2025-04-10 ]

Nsed Julo g 4555 =Y gl

b e i 5 Sles &S e oy LS ages ol
it 3, Sles ) —/A <IYA
&S Lo oyt —/A \ — Iy
LSS Lages oDl <IYA — /¥y )

(VAA) (58 9 09)b sl yo Yoz o9y domss =Y Joao

a5 o pl8 04500} (eSS e AW Olsebol aliold B JMie P e
3 C a/avy VYE BV IYE oy ) ey
Y A \/oaY ¥R G Y/ED VY RN
v B VI V0 b Y/AR /oA o>
¥ c /AN SN G DS ¥ oAV

2 lame 5l (8L oyl ol 31 g0 yolatods
9 Omoin ke Jlpied (il e (Jid 5 Slee
adbles d)lg SMoo yuxio ylgiedy Jad 5, Slos
Jods 3 Jlow cpl ol aods silods jamw)S )
)5 )15 a0l 590 eoloity

Loyl i 4 Y ) o)lad clmlagad
3929 (S5 A & CE5 dont g e el
NS

QLS egos Cuallw

1/0a¥* 161%

I8 bune J1 20 o el 4 i3 Slos
b/av1®

oduls 3kl ol ps =V jlges

e 5 V=00 zolaw )3 polde plad .ol (+/VA)
(+/+Y <Sig <+/+0) witwn

loas)8 y5e)]

= s line 18U LS Jome oyl 1) 48
Db S e 5 Sles

5 SPSS19 1\ (s b (w0 sl
s o odlil 03 (e gy
—+IENY) L Y oyl (sais,8 oS ol i )y
L lodls losig o5 8,8 51,5 4L 5,90 (B=
ool b (e 5 Slos 3 2o )0 £V il jlg a8 ols
il (REIEV) 88 (oo a2 |y )18 Laea I (30
(P=+/+++) ¢ (F=YA/A) jlaso jl eslawl Ly Jio
obe e O s gdally 35 (o0 oy
5 0l Jado g 035 g8k 045 a2 S § 045
D)5 o ol ol ans )8 aseis )y .l O/ L il y

ooyl e adaly )3 (egas Cdlr Y 4058
)l (slalawly A8 (ad 3 Sles g )5 Joro

Ose=yS 5 009y ) ¥ oslad (s )b Ll 4l
S 9 o9k sl e skee oSN L Billae 4B
aS Cewl y S5 4 p3Y il sadoslaisl (VAAS)
o 28550 cdald] o coddsallyl gla S 5l plaS
= oz dlasl &S Cunl Sguw 3y Yoles 31 S
e (B) 3 st ol oS 51 S 5,

Y40 M@ﬁ))\jd))}} A oyled Yoy CJ/{U&’._“/IP aslale 43



http://ioh.iums.ac.ir/article-1-1354-en.html

Y

07
V '
A\

\

Hon Sl G i 3,Skes 5 sagas Codls 2 i oyl 15T (g

[ Downloaded from ioh.iums.ac.ir on 2025-04-10 ]

A Caad (S blod 4 (g)l8,0 o3l sl as ol
Onizzen V2] bl e ore o5 bld 4 5L
O 45 A e ol () S 5 )9Sl Buios
2Lyl g (LS o Sy slaylsd 5 ()L )Lid
M claailis o Slous cclayLid 5 Liid
laa 8L [YV] o)l 5924 (5 )blne (S uuod
Loy pisel w3 (LS Bl s g pliSile
A Gl (S50 ()5S ]y 08 oyl b ablie
3 [YAYA] aed o )8 1 o il bl o asds
35 g Wl )3 Sl p oedlye g9y oS AuiS
Olie il b Gllasl o o il &8 0 ool L
L g pilidl o colis) (il g oot
b oyl Lo (Ll odes (Jad (sla 30t
S92 Jid ol P9yt I (3L Sl e
SLdd 5 Sl o Sy 325 ( Sgo slo 5]
LS slacdrd (il g el jop ©)ge
5 sl peomen [¥e] il ls30S 5 Al
3528 Eblio 7y 3 &S (clasllianly YU oy
o )b (Kales (1o VY = Y0) cuwl oaiplel
Aoy Ve —V0) Loy o dplos] asllasly
Sl 10 g9y aS aams )0 [PV ] .l cglate
oS CuBlye gy 93 3 Sloy Cudle paasie (LS
) Fagetterile g Roswell lapl 4 « S8l
2 oyl g Clhlasl aS aad o i s & A
ol s plosjly (sloolS39,5 Iy sl
Sl o5 soolSdg; floy (ymdlye 3 oyl
[¥Y] .ol
Loyl Jole lgisar flas oasdlye (d3d Jolgs
Sy flo Bl 09,5 S > ol sl
2 sl gy b osslcande gl 9 0 )
ol (pl 4 35 cpl g A5 duslie Wjgs o LIS
oy Gle 3 oyl 9 Slladl Glise & S
o g Slojls CUSUT ) o g ol S )b & oo
[FV] 000> (S gy Jaib 395 (slolj oyl 41
4395 gl ) o8 oLl asl b 5dos ol b
L (i oyl g (B po o s ataly Sl

IS agac Conlls

8 Bz 12 ol

Rlans

0l 3kl Colps =Y Hldge5

S5 4oxid g oy

i 3,Slae gy i oy 56 gty ol 59
A_Ia.g‘) 2D (P9 oo d‘@‘sw‘msuw}l{
opyge a3y Slas 5 LS oo oyl (g
il S0 s gy (slaamsl & 1S I3
OS5 Slee Ll 5 oll Lt i
Hhanbe Gl (890 GialS cpl g S o0 )]
D)5 sges o ials cely il e

B ol a3 o 5 g}y ol slaadly
i 0y Sloe b e S gyl )8 laes
L osbow (ignw )55 Jelodiganjo5 g cl (=2 /A)
o 5V bls &S 0l lis esly Jdowgas s
Sleslewl U Jao ojlp (R=4/5Y) &S 0 an g
.D.))ju_o ub...«oy (P:'/' . ’) 9 (F:Yﬂ//\) )‘J_S.o
9 00 S oy y e e e (gala)l)
L =l (5 0gesl e g 0390 dgredie 005 Sl i
(835 (e ballyy Jelge oyl das > sl OFY
bslgy eyl L bLg)l ogo0 a5 (60,8
2,10 2559 o ¢ iS5 pmoual 3 3l 3
oyl s oy Tedas 10 lw S adllas )
e s § B9 B3l 5 LS Culste

o 38 Sy adllae gl [Y0] cusl ) 5 ool

Y40 %:)‘}Q’-é)ﬁ,} ) e)Lm..: JY 093 U/{UK._"/’W AA\;&LA}:



http://ioh.iums.ac.ir/article-1-1354-en.html

OhlSen g (655 S5 dlie \

[ Downloaded from ioh.iums.ac.ir on 2025-04-10 ]

iS5 sl 5] ) S banbly ol lowlsn (6585
a2y oyl 3l @Yl Gliee U558 @ QLSS
L [FY]5)ly08 0 58 Slgy cedls I g 28 o
D)3 (gwen Glagk ool laadly

i oyl &S CSS Gl e 4Bl (pl (e 52
5 G b Iy (LS8 (Sa il slosoe
3k j ©e doplix g > oo )8 8L Cod Slejl
335 guydan 1l oLoj e yasl lie b b 4ol
S5l L dgd o el Caumdg 4ol g ol ds
b o Gezge 5 Wb I B8l gy g (Slowe
93,8l LUley Caxai ¢ og—as oM 3Ll
20,5 LS, s o Sloe ialS aseisys

Slors Oedle Jaod 03Lall 398 Comal 4 a2 L
Al ghlin ola 5 Lajlyy (el (29 atls
Ly Lagl comlie g (383 3 Sdos @ (lgn bghas
9 3lox Bl GUSHI oyl GV g 4 colie
sl LiSaly lg e Jid 3yle Libag (sloaisl
Oy pelaidl Sl @lio 4 0fng 42y
Sl jo Lo ylusl gy s dolip g Cdg sl yan
4 bl Gaguts oo 51 QIS (sjloiallys il
Bl 4o ol gl s Jlosl (o Jos 1S
aibgploml g ©)las cp e S L plojlw (re
5 Obisel dilrdan (58 (lojls S lsicay
g Ll jaass Sl (9,8 Con
skl 5 ($5eIpSS il (gain)) eal B Y o0
wogmad  gela (dlasly (lyal ot gl
o Sy Lol (LS eyl € e
bLs)l bl (5l 8y 9 (Jad il g )] copmidg
U 9,5 w8118 5 (lgiome Ly (LS)E S350
Mg 51 ookl v 4 5u3 a8 Lo
2 cwbo s3]y gt | odlaiwl  ygmmlogs]
()5 e oy plise pialS sl
SLaoygd ) (ayel g u—WLv‘ slagsb @)l
Slacasdse L (L)1 (Solel cu cuslio Sloj

‘f.‘ﬂ

3y Sles g oyl 45 by g 39 (Jad 5Sdes
3 Slob e aidl oo yblas g (ite dal) Jad
Y]

Son & pre Slgge )l Lapes oyl l381 1Y
95 ColsS alS aoediyd 9 6)L8) clagwly
2y 23,5 glojlo 4 (leeod slaajo )l il 8l
iy ead chas Lo eyl (o yme > LSE
e cage oyl 9 S pioe @) b 49,
5L 51 prals «Blbg 4 s (63 pmisn
2 O o 2hS (alS e b (LS
5 Slojlo Sl | s ST slowl 5 psonss yal
235 o (USHI (ad sla ) phals

2 oges Cadl am3 o0 (LIS gy S0 aidly
S (i 3y Shos 9 )LS Joro oyl (g ety
el )5 b il ial38l a0, (glalawly
o=l 3l g 04,5 (LS (eges oMl il
S anleiee 25 |y i 3 Slee B 55k
e gL Bl by (oS @l
5 (F) el Jgi2 10 (5 5 gl Sl
ol 5l oy (V5 V) 0jlesds (sl lages

gl s pudsw 53 oadplonl ow)p
&95 S8y pole iSu 9 g J2)58 SIS
Seigde jedaSoliw p5Me 9 o)LL Jolie il Sl
95 05398 Sz Slgp S V0 )3 oyl
a5 ol gL ()8 Slade ooy A5 (o) 655
gl L ly yobas Slop cdlye 53 35290 45 )lse
93035 (e [F¥] )b cdllas )k 9 JojuieS
ooyl adaly oy dn 293 adllae o oK
ooyl a8 a8l ) g sy Sl oMl g (o
Olgy oMo b (S5 iyl slaslig) g (Jas
g5 Vol g [F0] )15 (g bolino ala]
5 hlol (il pudianlosel (ials 4 ocie
29—t L s (i g (i3 Lad al3al ¢ 53yl
9y 9 Sl Ml lals S ygbay 5 Jad
alaly yoguad > oddplos] wyp )0 [FF] 24
9 58 zr OIS (seges Codlr g (i oyl

Y40 M@ﬁ))\jd))}} A oyled Yoy CJ/{U&’._“/IP aslale 43



http://ioh.iums.ac.ir/article-1-1354-en.html

[ Downloaded from ioh.iums.ac.ir on 2025-04-10 ]

Y

<3

N

8
O,
\

Hon Sl G i 3,Skes 5 sagas Codls 2 i oyl 15T (g

11. Atashpour H, Shafti A. Shoghl va feshare
ravani, Majale Foolad, 1995;10: 36. [Persian]

12. Dabelio R. Feshare ravani nashi az kardar
karmandane khadamate behdashti, Majale tazehaye
modiriat 2010;15:23. [Persian]

13. Drucker P. Knowledge Worker Productivity:
The biggest chalange. California Management
Review 1999;41(2):79-94.

14. Alavi A. Fesharhaye asabi va ravani dar
sazman(esters), Majale Modiriate dolati 1993;20:
34. [Persian]

15. Ramrez Yuri W. Defining measures for the
intensity of knowledge work in tasks and workers.
Phd Thesis in industrial Engineering, University of
Wisconsin-Madison 2006.

16. Abzary M, Ranjbarian B, Fathi S, Ghorbani H.
The impact of internal marketing on market
orientation and organizational performance in the
hotel industry, landscape management 2009;31:57-
42 .[Persian]

17. Busi M, Bititci US. Collaborative performance
management: present gaps and future research.
International ~ Journal of  Productivity and
Performance Management 2006;55(1):7-25.

18. Rus CL, Vonas G, Baban A. An analysis of
environmental changes, resources and performance:
an internal  police  organization perspective.
Procedia-Social and  Behavioral Sciences
2012;33:727-31.

19. Mahdad A. Industrial and Organizational
Psychology, Tehran, Jangal Publications 2006.
[Persian]

20. Chen M, Miller G, Cooper D, Wilson T.
Taiwanese Junior College Teachers Stress:
Counseling Implications, Priceeding of the 15.
Integer National Counseling Conference. Hong
Kong 1995.

21. Rom WN. Enviromental & Occupantional
Medicine. 3rd ed. Philadephia: Lippincott Raven;
1998.

22. Eztabady M, Arab M, Hadizadeh F, Asgari R.
The effect of stress on performance of managers in
different parts of the university hospitals of Tehran,
Yazd Health Research Journal 2009;8(26). [Persian]

23. Zeier H. Workload and psychophysiological
stress reactions in air traffic controllers. Ergonomics
1994;37(3):525-39.

24. Ebrahimi A, Javadi M. Investigate the
relationship between role stress and job performance
of salespeople in retail customer, Journal of
Marketing Management 2011;13. [Persian]

25. Khaki G. Research Methods in Management,
Tehran: Fozhan 2012. [Persian]

Ml cidle ailale Sluly )55 5 oo
Coblyo CHMdns 28) 5 ()80 o Sinlos jslaiod;
Coi g oloj Cupie Sl ool cledy g 5lg 0
oM L)) o ogMe (Jad ol laasls
Coleg) g Jih 4o (siediMe Sl (Ul Sy,
L)l s e st g B olie 1y gl 5 )Shes

Y- %)

&l

1. Khosravi M. Examine job stressors librarians
working in academic libraries Ministry of Science,
Research and Technology, Tehran, from their
perspective, research projects, Information and
Documentation Center of Iran, Tehran, 2004.
[Persian]

2. Cassidy T. Stress, cognition and health:
Psychology Press 1999:P145-170.

3. Rhodes J, Smith B. Combat stress. Marine
Corps Reference, 2000: p.16-40.

4.Doyle CE. Work and organizational
psychology: An introduction with attitude:
Psychology Press. 2003, Taylor & Francis Group,
2003: P106-111.

5. Spector PE. Industrial and organizational
psychology. Research and, 2008, John of Wiley and
Soons, Inc P205-213.

6. Askari F, Abbasnezhad A, The study of
professional stressor factors in nursing and
midwifery community. The Horizon of Medical
Sciences, 2007;12(4):12-18.

7. Piffer V. Thorsons principles of stress
management, translated by Azadeh. Afroz and
Mona, Naghibirad, Tehran, Islamic Culture
Publishing Office 2004:p127.[Persian]

8. Naderi Z, Najafi M. Ministry of Health and
Medical Education, prevention of medical accidents
in Tehran, Iran, Centers for Disease Control,
2004.[Persian]

9. Ras R, Altaymer E. job stress, translated by G.
Khajehpour, Industrial Management Institute
Publications, 2002. [Persian]

10. Safari H, Mohammad Nejad M. Identification
and prioritization of factors affecting managers' job
stress and petrochemical projects, Electronic Journal
2013 March;2. [Persian]

8 ATC Board

Y40 %:)lj Q‘.é)ﬁ)‘é ) e)L«..: JY 093 W/{UK_:/’W awlale 93



http://ioh.iums.ac.ir/article-1-1354-en.html

OhlSen g (655 S5 dlie \

[ Downloaded from ioh.iums.ac.ir on 2025-04-10 ]

A cognitive prosthesis for the aged Human
development 1974;17:273-280.

39. Deffenbacher JL, Stark RS. Relaxation
cognitive Relaxation treatments of general Anger.
Journal of counseling psychology 2000; 39(20).

40. Costa G. Working and health conditions of
Italian air traffic controllers. Int J Occup Saf Ergon
2000;6(3):365-82.

41. Shouksmith G, Taylor JE. The interaction of
culture with general job stressors in air traffic
controllers. Int J Aviat Psychol 1997;7(4):343-52.

42. Melton CE, Smith RC, McKenzie JM, Wicks
SM, Saldivar JT. Stress in air traffic personnel: low
density towers and flight service stations. Aviat
Space Environ Med 1978;49(5):724-8.

43. Abangah A. The relationship between
hardiness and stress factor with job performance,
MS Thesis, Industrial Organizational Psychology
Islamic Azad University of Marvdasht 2011.
[Persian]

44. Zeier H. Workload and psychophysiological
stress reactions in air traffic controllers. Ergonomics
1994;37(3):525-39.

45. Aghilinejad M, Mohammadi S, Afkari M,
Abbaszade Dizaji R. Surveying the association
between occupational stress and mental health,
personality and life stressful events in Tehran police
officers. Pejouhesh 2007;31(4):355-60.

46. Khatooni M, Mollahasan M Khoainiha S. Job
stress and its related factors in accountant employees
of Qazvin University of Medical Sciences Iran
Occupational Health 2011;8(2):66-76. [Persian]

47. Danesh A, Firouzbakht Z. Stress and general
health workers and clerks aviation control tower
Asman, Iranian Journal of Psychiatry and Clinical
Psychology 2006:160-164. [Persian]

26. Paterson DG. The Scott Company graphic
rating scale. The Journal of Personnel Research
1992;1:361-376.

27. Shakarkan H, Arshadi N. Transportation
research part F: traffic psychology and behaviour.
Journal of Education and Psychology 2007;14:129-
148. [Persian]

28. Goldberg DP, Hillier V. A scaled version of
general  health  questionnaire.  Psychological
Medicine 1979;9(4):131-45.

29. Jenkins R, Elliott P. Stressors, burnout and
social support: nurses in acute mental health
settings. Journal of Advanced Nursing 2004;48(6):
622-31.

30. Williams P, Golberg DP, Mari J. The validity
of the GHQ questionnaire. Social Psychiatry 1987,
21:15-21.

31. Tawallai A, Moghani M. Lankarani
Personality status and general health of kidney
transplant candid patients. The Journal of
Psychology 2003;9(4):429-39.

32. Noorbala AA, Bagheri Yazdi SA, Mohamad
K. The Validation of General Health Questionnaire-
28 as a Psychiatric Screening Tool. Hakim Research
Journal 2009;11(4):47-53.

33. Ebrahimi A, Molavi H, Moosavi G,
Bornamanesh A, Yaghobi M. Psychometric
Properties and Factor Structure of General Health
Questionnaire 28 (GHQ-28) in Iranian Psychiatric
Patients. Journal Reserch Behavior Sciences 2007;
5(1):5-12.

34. Zareei A. Relationship between role stress and
job performance, Azad University, Tehran 2012.
[Persian]

35. Gimsia R. The relationship between job
satisfaction and stress among BMTA bus drivers.
Bangkok: Rangsit University 2004;7:31.

36. Golmohamadi R, Damyar Mohamadfam I,
Faradmal J. Study of Occupational Stress Among
Hamadan City-Bus Drivers, Journal of yazd
University of Medical sciences 2011:24-32.
[Persian]

37. Zahrakar K. Moshaver estress (pishayandha,
paya madhava rahbordhaye darmaniye stress. Baal
publication; Tehran 2008:71-72. [Persian]

38. Meichenbaum DH. Self —instructional training:

Y40 %J}\jd_:)}} A oyled Yoy U/{Ub’._“/j}‘ aslale 43



http://ioh.iums.ac.ir/article-1-1354-en.html

(=
Abstract \ 7

The Effect of Job Stress on General Health and Job Performance
on Air Traffic Controllers (ATC)

Abdollah Vosoughi Niri', Ahmad Rohollahi’, Hamid Mohammad Hosein’

Received: 2014/10/07 Revised: 2015/05/01 Accepted: 2015/07/18

Abstract

Background and aims: The effective human resources are the main factor for realization, resuming
and success of organizational purposes. In the organization milieu, human is exposed to different
kinds of mental and psychological stress and pressure. In fact, stress associates with many physical
and mental diseases, or has a role on making, development and mutation of them and it decreases
general health of staffs, innovation and creativity abilities and also staffs' efforts. For this reason,
studying stress is important regarding personnel health, psychological hygiene, and personnel
performance. Therefore, main purpose of this study is to investigate the effect of job stress on
general health and job performance on Air Traffic Controllers (ATC).

Methods: This study is a cross-sectional, descriptive-correlation study. Statistical research
community included all workers of ATC in Tehran, and then 103 individuals were selected as
sample using stratified random sampling method. Flip L.R. (1992) questionnaire used for gathering
data in job stress section. To collect data for general health section we used Goldberg & Hillier
questionnaire and Paterson questionnaire for job performance section. The software SPSS v.19 with
multi regression and simultaneously Baron and Kenny (1986) quadruplet process was used for
analyzing the data.

Results: The results showed that there is a negative and significant relationship between the stress
which is produced in workplace and job performance. This means that increased job stress reduces
job performance. Also general health has a mediating role between workplace stress and job
performance.

Conclusion: The results confirm the negative impact of stress on job performance and the mediating
role of general health between stress and job performance in ATC. Regarding to betterment of the
personal performance, it is an essential thing to design and to implement a comprehensive program
in order to manage staffs' stress, to improve general health, as well as to handle the promotion and
occupational safety and to accrete their participation necessities in decision-making, and these
should be prioritized.

Keywords: Air traffic controller, Working places stress, Job performance, General health, Flight
safety.

1. PhD student of Tehran University, Faculty member of Shahid Sattari University of Aeronautical Engineering, Tehran,
Iran. a.vosoughi@yahoo.com
2. (Corresponding author) Faculty member of Shahid Sattari University of Aeronautical Engineering, Tehran, Iran.
AA Rohollahi@ssau.ac.ir

3. Assistant Professor, AJA University of Command and Staff, Tehran, Iran. hmh.1343@yahoo.com

Iran Occupational Health, Vol. 13, No. 1, Apr-May 2016

[ Downloaded from ioh.iums.ac.ir on 2025-04-10 ]


http://ioh.iums.ac.ir/article-1-1354-en.html
http://www.tcpdf.org

