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3 Dignity
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6 Clarity of Communication

7 Prompt Attention

8 Access to Social Support

° Quality of Basic Amenities

10 Choice of Health Care Provider

sl lony ) (2555wl 9 Slojl Cllae dlasly ()

[0] 59y 00 58 4 Slogouns

4 (Interactional Justice) slodgl, o cdlac ¥
oy By Jel 0,8 S b Yole 595
9% Ol o5 9 39800 GBI 003 Cogal (sow,
(VAAS) 'Sl 5 ol dmd o LS 1) it oy
¢uol>L.JB| L;b)é O )L‘.’.é) u.uz.S" 1) dloagbp cdlae
[P n iy "oy (sl o

JEERPRIV-L 0% LSL’“u—?)’? aS” Wleold ol Olalllas
o g [YARS o g1 Slojle cdlas 55,8 STl
dyg—0 40 0dis pll sla yizgh puls &S Cunl cus
G Gle e |y aels S$ 0 onds S Slojle cllae
Aol s (o5 zalgs

930,81y Slejlw cllae 13U (g5l Cldllas
S amd o i gl olaasdly (los,S awyp ool
= Bl e cllie 5l LS Sy g Shejle cllae
ailos 1t )|l 5,55 e ol it
(V=W i cglos, {17] sp0 e {10-1]
8 o 5y Glise 9 ) CadeS (LSS 5 Sos
VY ]s S pranad p> €S )lie g ) &y (Saads (VY]
DY ]l,81 oyl yliae o [YE=YF] ylojl s slesel
Gl dabl gl cllie coley plply bl See
o Jds byl oy S baplejle
[V ]ew!

slodis i o glojl Yo+ Jlo )l
drol> g pdy 0 CoMw gdaw sld5)) 1) Coodls pllis
Pl aiile) paye (Sdj et slajls 4 (2955wl
HUasl Gae Jobo 5l cpls 0aiS sl o &y piliS
oleMb| OL;‘&I; 4S5 dile yeo ‘@lﬁ s Jos L51)f
Sl pye 5 Yol Jlo 28 Lo 5 5 (o
Cewd gy a8 Wb o coMs Slods 51 (5505565 4
a1y odes 3,5, Slan Caml o Blaal pl oy 8l
Oly o by (s S Cwlw) clgy 1cuslis | s
Mo (oM leMb| pllas (g)1)8 5 )l ccawlio
g slmogd) Jlo ol Gl 09 4) e

! Bies & Moag

AT 55 e 53150 OF o5l OF 0)55 [t | asliale 5



https://ioh.iums.ac.ir/article-1-1753-fa.html

| 7
Ohles 5 liles; 4bye @

[ Downloaded from ioh.iums.ac.ir on 2025-07-19 ]

Sleciliye Gl glojle ST Loluly (0955wl

cllse jl plo o ool Slojls clod Slas o Fpto
gl 10 ¥Vl o olojlos 5 0 Syl lojlus
SIS ol g (2955wl g (Slojle cllae cuenl 4
e B b il dalllas oM plss )3 ylias o

el s slog ) ms55uly 5 Slojl s dla),

A psl s (S pele oSl & g

33 0P9)
48 sl e Llod oy g9 ) pols adllas
bLs)| oy der o 3 9 s plol oo &)em
2 sl 5 Slojle cli s (Sran)
Ol (S—by pole BBl coie slalis o

sl 0445 wb):

comd) J=d Jgeyd jl dsgel pom e sl

1 okl (G 90 (S
Z a+Zi g
1— 1-p
n—-3=|————-
w— Wy

DA] (A8 oldlas s ang L Jgo b cpl o &S
P L g as an,s a0 /Y 20 Siuwed oo
Ozt g (0=140) <120 (gylo] Gl (585 L
285 YEY p3Y gdiges sl (B=+/Y) /% (yg03l g5
W0,5 duwles

2

Ae+1.
(1 g96+1 28) 43342

0.176—-0
shly QLS ads’ 5 lhlow (img s 3590 dnol>
WY Jels s YFY) swibn los b s Ll

(30,5 WY 5 e

B9 Sladed Ojgmar (6 pSdgei pob> addlas )
Slp a8 (Wd a3 S Lo > abgd jpe a4 liw,len)
Gladgs (65 dgel guoual (oo yde CE Jlas!

0l 03 3 ulay bvyeuiS  Sibldrwss o 5 (63,8
a4,y S el oaio YL o yguiS dads o 3 48 ol
S )3 aledgei S |y ST gy Jlogw 5 gl
Slacidlye w2955l ol Slex
4y Lod e VA Sl e oGl 53 (! il
S ol ol > KB gy a5 [YV] ol 0 gy
Do oo wlua! o5l &

S e sladleg 1 (S plgie @ bl lows
2 sloiog coonl ( Sloyd 5 tiligy Gloss saiad
ol ealS wlie 51 YL dioyd g W) Cwedl iy
295 GBS G yan i o5l e | i
Sl adllan bl yy 1505 Gl 5l caimd e poluas]
2 oMl iso mlio o A B0 (Sl
bl Laplow)loy ao dang Jb 5> slayglS
ool S olo a9 LB mrw opl &5 VY] WL o
ol EoMas pllss 3 Ui slows oSl

) S sy oS Sl 3 s 5 Vi
St 45l Slays 234 s 5 i Fho
fb)b Lg)l.ﬁ_mg Cwod| CoMw Olﬁ.xo 9 Obl.\iﬁwlﬁm
o <ol g cul olien jlon ol b (0 s55uly
e 3y Sl 3 )l iy clasch oS L
[¥¥ols (o 1l 5 siins &by (il
e LS hlSan 5 ) adllas b rioren
Bb gl aa pliSab,wyargas
5 0—b ()90 )R Sg—she Ay )—2xie (295 wly
@ e 2550wl (2B glaair p lS by
70] 35500 Lol oy (Jlo 3, Shos Sgug

a5y g5y Copenl oy e
5l St s ol eodlo pllsi > bl lon
93 Gl lulon )3 (2555l i & ol
V5] Canol 039 Lawgio d> )3 cdslllas 3y90 pogad o
223 o i basl cldlas Sy j0 a8 Lis e [YA
Syber (2955wl e (pogad laglinlen oS
LYEXA] Gyl (Fed sl yliao ylows 4 Caunss

1" Messina DJ
2 Lin HP

L=

\yva¢ )};_Jg,i:):l:f A a)la.i: NF 69> Gl | aslals 93



https://ioh.iums.ac.ir/article-1-1753-fa.html

[ Downloaded from ioh.iums.ac.ir on 2025-07-19 ]

Slojlw cllie dol iy jl cdlie ot lp

Yo ol p3aS as ooliul (VAQY) (e y90 g Lot
(V=0 SYlgu) " e cdlae™ 1 ol an ¥ 5> Jlgw
el e o (B0 eVly ) Mgl el <"
las 0 &y S b 5 aslduoy cpl 4 2
5 pilles «ille & 5 Bolge & (pilye (pilye MolS)
L) oy Jlgw oo sliel 13,5 solisl (pilee MalS
90 el pidlyo MelS 4ty (gl o 45 (s 0
A A S 15 0 ) el pallses MalS’ a5 (sl
odd i)l35 /A ] oLl g e, ©lSl 4 (YYAY)
1026 5 oo o il 56 4ol adlllas > [YA el
bLsyl pas LS, 1) Slojlw cllae dolidus
35 kol (5 ey 160905 1 dgs slons b o
5 ol & ag ol Blite Jlag b SIS s
9 )5 (gglume diss & yliwlew Lisu o jd &S
W0,8

Ly SPSS )])'él Py lawgi 0 6)916“?' ol
5 (lame Slyodl 5 (Silie) iogs lal Sl o3liz
N8 el 5 o )50 T g (Sae S
oy Ladeliswy 51 S o 5l ol mbs .cé S
“V¥/R s aoy 0 YA S Slejle cllae
(wollas) g3 diw) ;> VO=Y 1+ g awgio diw) )3 0
P YRGS ¢ oS0l (sl g B gk dtwd
\Y’_\;’ 9 Ja.wy’.o 4:.&) )D A’_\\i/ﬂ 4&.6.3'.9.«5 4:.«»)
b 48)S Hlas 3 (gllas) g i)

Colsy L oaSes, i ol, 8l 4 S el S5 LB

14 Pearson

sl lony ) (2555wl 9 Slojl Cllae dlasly ()

@by 09)0 g bl Gl 0D 488 IO Y
do il &S A plosl ool (Bolal & yguay (65 diged
O padiae bl 3929 by o cadllae (b o
(Ohles 5 Lpbulan GUS)I) 3855 3590 09,5 93
2 &S B dslllas d)lg (601,81 &S jakay S0 Culey ju
ol S aaly clyly iy blise wie)S Ll o Ll
MEA YRRV C,mb—oJJ),s

pote ol sl Lidg cou ybuwylen VW obe
Olijlon ¥ g (paass lisjlon V0 olis (b
ot T ol 53k 3ol g 4 35 (e
SS90 e Sl Gliw)lon Vg (aass
s ol

255wl doliiuny 93 Lmodld (gygl5,-5 15|
Slojlw cllie doliimy ¢ cusling Sk obojle
g2 (VAAT) (o909 Boes

dolivdin 5l ehlon 53 (2555wl o sy
35 Jlgus ¥ (g5 WHO Lausgs o5 &) s850sly
—0 Ylgu) " Slsl el S g bl s 5 Jols dm A
PN ¥l ) " )l isergs g IMa ol o)
L Loy (3)) e¥lgn) "slael 5 Silo e
N &Ylgw) " @ " (AYVF Y gw) e
olej 3 (elainl slacoles any (i (V0
5530 gl ISl oS YoV Y lgus) "l o
ol LSl (oaljl" 5 (VF-YR eYlg—) 5L
A5 ealazol (VoYY &Y lgw) " )Sley

DY JloySd oged &y dolidinyy ol (2jlitel
MolS 5 canoliols cnlio (5 ccamslio cunlio )
a9 0 loel Couwlio jlows a5 4 &S Cowl (Cuwlials
Ol iolay o ooy V5Ll ool MalS 4y 35
oy L3l 4 ) Ken g (o0len adllas ;o doliivw p
Jobee "elis S Wl s lisl U 35 o oLl
=loy pols adlbae )5 [¥V ]l ool Caws 4 + /A
g dsbl @l Lo ol 9 €855 )18 (o) 3590
oo o @k W)S anl dbg e ol ol

13 Cronbach’s alpha

AT 55 e 53150 OF o5l OF 0)55 [t | asliale 5



https://ioh.iums.ac.ir/article-1-1753-fa.html

[ Downloaded from ioh.iums.ac.ir on 2025-07-19 ]

aaidl
5 i WY 5 LS 5 i WY sl adllas

Sl g 50 eaiS eS8 b LS olaw o i

sl 09,5 4y slsio Cwod s Alw ¢ g ¢ Juass

o3l Liebol LT a5 23,8 8 15 adlllas 3 4ilalST
Las diloye Cygo 4 ol 63,8 leMbl a5 us

Ay pLE ol a8 (60)l90 j0 puisren b daled
Laodly ylalyon oS L cidgd dolidunyy JuoSS

addlas 3)50 ()l QLS SBlS 903 slapuiie Jlol 3 g5 Jou ) Jo

)5 d)ﬂé«?

oblew 2oy Ohlew dlass oS o OUSHE dlaws

YIY 00 YY/¥ ¥ Sy o>
s5IV NF /A WYY I3
VY Y ¥V A b o
¥a/a ¥ YAIV £ Spxe Job cunsg
YY/A Y Yy VoA Jabie
- - \Al Y aillao
yIY ¥ v/ \l &b oo
- - AA 0 b el cansg
- - YEIY ¥o sdl)l)8
- - /s WY S b
- - v/ Y Slow
_ - Y/ \a )
- - viz W &k oo
- - O+ /AA AY Al YF-Y¥ o
- - \A/AA ¥ Al TE-FY
- - s VA Al ¥E-oF
_ - VAV Y &b os
WYY A VY Y d ) e Syt
YEIY ¥ VY Y wlod
VAIY Ty /) v ol 399
v.¥ oy o8/ Qs ol
vis W /A vy $555 g il 36
¥IV A £I¥ ) b o
oy AS - - el el dor 9
YA/ ¥A - - Sl cless
AIY i - - oo (loog i3
IV A - - Stan glo glojlo plo
olY a - - Aoy 2816
s s _ — 03y el
- - YA-Y £A Juw-a Ceods disl
- - YY/¥ ¥ Juo-y.
- - VAR ¥ Jlye-va
- - A aQ Jlva-y-
- - a/a¥ 1\ Jly--va
- - < /oA \ JW Y0 il i
_ - AV vy &k Og

\yva¢ )};_Jg,i:):bf A a)la.:u NF 69> Gl | aslals 93



https://ioh.iums.ac.ir/article-1-1753-fa.html

[ Downloaded from ioh.iums.ac.ir on 2025-07-19 ]

9 SY[+5 ENONVY Slojluw cllis 00 jlze Bl you]
aS dol Cawd 4 VoFNY RVUYF oS5l 0yes
(V' osledd Joi) 3,5 51,8 Lawgio daw >

2 Slojlw cllie le &8 0 LS yisren zols
adaly ddlllas )50 (il > (2555wl g (LS)K
4 Nred Copd 4 4295 by Cuwl 85 (5l
9 R = </YAY) aib o pubitone abasly oyl ool Cawd
(p = ofees)

e oo sine Aty 13 ol <140 51 208 slal pls

sl lony ) (2555wl 9 Slojl Cllae dlasly ()

(L XYIV) (somy 1 BYIY) Jnlio 7 YVA) Cigo
V=0 g (7 0+JAN) Al YY-YF ( 05/V) il

TIN5 1 SEIN «Gimgi—y 3 oS S Lo
TYI¥ g elain] el dow i 7 04/Y ol
Slasuin Ady (il (Jwass SHae gl
S dlllae )50 ol)lon 5 (LS, S8 S 500
o) sz > (sl 5 Slajlo cllie iosi

Ll 005

t5S5eulsy oo lae Slyad o Bl 5 5o Y Jy

Mean =SD [PYVE
clse sl
VWA E /390 iy cdle
Va/rY £ a/ANY gy cdlie
Y+/AY £ ANYE losglye cllus
Y15 £ VWYY & slojle cdlae
255wl ol

WIVYE Y5V
WY E£Y/YEN
VV/EA EY/OYY
a/va Ey/ovy
AN AR EAVAAR
a/a¥ £Y/vV¥
YY/Ae 25/« -0
/AN 2Y/Y 0¥
AR /AN ALVARE §

Sl el S g il
) ledgs 9 Szl
slaiel 5 (Siboyoro
Sow b b3

& pldl

Cublyo loj o eloin! slacoles dy (o yiwd

b 2y90 adgl LISl cuass
)iiln)b c,;b‘:b'l Olfwl L;.!l)'i
LRET-CoNE

2555wl ok 5 Slojlo cllas glaaidge (o (Stusor olps -V Jo>

p ojle cllie slasilso SN
&lodglye cllas slagy cllas w2y cdlas
<efeey -IVVo <1054 -IyvE sl caol S g s
<o/ Niars -I¥Vs <IYy. &)5edg5 o Il
<ofeed <I5YA -[05Y <Yy slazel g Siloyoee
< /ey <[5V < /oAy <I¥YY Jow b bl
<efee <J¥0) S -Ivsa & Pl
<ofeed <[OYA <[¥V0 <IYA- Cudlys oy o slon] slacolos & (o yiwd
<ol «[50Y <JoA- ATIN 5L 0550 adgl LISl cuars
<efey -IysV DAL -Iyvs SSkeyd bl 1Sl ool

AT 55 e 53150 OF o5l OF 0)55 [t | asliale 5



https://ioh.iums.ac.ir/article-1-1753-fa.html

| 7
Ohles 5 liles; 4bye 0

[ Downloaded from ioh.iums.ac.ir on 2025-07-19 ]

aalllas )5 015 sy (6l oy Lausste jlitol
S oshls ol oS amd o ol 368 sl jo yols
O plojlw lacslby 5 mls g dlavio e
loanlb (&) 5 3l Llje g Goi> wile) (LS
bLol 5 5 @ls ool anass 3590 3 (65 waevad
ool Mol LB QLS BL lpde 5 iy

505 lmadly byl ingsy (sloastly dulis
)90 dlﬁdh}.v)lo.ﬁ sy &S D o ULM; (o
Clie Candy cpols asdlas 1l 3 50 5 adlas
Cewlon b ol b _wee a s> Jlojlw
5 ol adllan )3 ol ogde [IYAFAANANVFF]
dy50 sl yliw lows )9S 53 0uds ploul Gldlllas (ST
9 sig e dom o |y Sliel (p ST Glg
£0103,S" S (glodglye cllus dmy jo 1y Lol o i
pole oty 3 (o2 9 (N9 ()bt adlllao alox ]
2 ohlSen g gL aalllan DAL lo,S Sii
5 s allles VY] Sloiiol e s lo
asllae V] ol jd slaplio)lon > o) San
R e glapliwlon ) GhlSen 5 (ogdn
Ol 3 e o Slowld adlas N leaol
aslllae F¥]ol 4 (@) mas (Hy 9 (b sl
5 H9> wSie Sbpliojlon > (e 5 (3l
{VIpkdel b (pogad

OSike o sy 4D (pl 4 oS )30 9,818
o S 5 VY s lejlo cllis o e
ol s 1SSl 1A Cunl YIVA (gd ylojls
ey d Sl cllie slal o )0 9 Conl i
i clie g glagy clie (slodglyn clae
L o5 [oluols ol 555 & 1) o ¢ sty
)l Slyren pole 3,85 (5l

S Koy a5 opl 4 adiss ) Vlgl g (6ol
3 LSS )5 YA 59 Slajl cllae Sl
O 00 9 Cawl Y/EA L yd sl Jin 5l ki 0 lpie
cdlie (glasg,y cllie ey a4 Slojlw cllas dlal

15 Kaneshiro
16 Nadiri, H., Tanova, C

45 g9k )13 392 (295wl 5 Slojle cllue
@ lizee slal 5 Slojlw cllie o lisee sladas
(=L g maiiane bl 3)lg0 (alod )3 ¢ 955uly
d g e e adas Lgl o 2 oS 250
dl)b ‘@&wb ")'L_:; 39— “Ja‘ R ”.”;u
s 4 Cusl 0391 +NOA  Siased oy
oy g 3l o odel vty (a3l g paiiane dlal,
col S g cdly 8" o " lodgly o el (Stuan
daly e &S Aol Cants <NVO Ll " Sl

(¥ oyl Jgiz) ol il 5 e

L Sl g coy

e oS el o] S Lingin ol bt
(slodglye 5 slazg, omyr s ol slad 5 Slojlo
CoalS g b ) p oS5l ilire sladbae |
olatel g Silayma s )lisasgs o izl o lus]
slacoles dy i @ phSl Glag b bLS)|
3y5-0 adgl CUKGl coaS udlio ploj o el
Cite | Siueds (,55Leyd wlsasl 8l (ol5T 5L
e oyni ySilae il b a5yl (g boline
g Mk Gl jo (255l 0yed (S0Le (Slojls
5 3y Gigiy Lo aom (il 48 uSe
g gt SelS [V S0n 5 215 5 [PV, Ken
A5 el e s ol bge Ll e Sinlan
g diliaie jlud) ay Slojluw cllie o)l o pMel
L pgrde ol 9 30 o)Ll (ol (490 (BN
Cols) g 0, Slos g diile Slojlw slad Slas
porde Aol & dagi b o [FY-F-] )l bls)l LS,
gl 5 oMl s 3,Skas ly )3 (555uly
[FY el (b e loais o jlow S96 o]
Py o sl 4 (haie LUl

cllace e aS aad o Gl pobs iagh aols
g il Ja..wy.o d yd GUSHE ey Shejle
Lol plo §1 Ui shodghye clie wdhie glgl s
oot e o (Fo/AY FAINYE) 3905 o 050
(OVAREY/A30) ool 039 Ll 1y 6505 3505

L=

VAP 5 e 5305 0 F o yled O F 093 [Cg b asliale 53



https://ioh.iums.ac.ir/article-1-1753-fa.html

[ Downloaded from ioh.iums.ac.ir on 2025-07-19 ]

Pl (2555wl lial Coenl Wbl ) (odaghy )
CoalyS g by ph8l ol o 4 Cedlus
S o5 argn 5 il los b blo,l o Sl
oSl olael § (Siloyme 5L 390 ag) LIS
2 clon! glacolos 4 awyiwd 5 ,Siloys Slos!
oioi o=l @l b plie & [YA] 35 cudlye e
9 Loy Ol j a8 Cenl3)90 53 (Hy
ol adlls Uy Lelas] glacoles d i
R R FEIN'Y

s 45 el gl Sl 555 ol o ]
3 g cpenl Lol 17 So58 S cas™
03y Adllas pl o Glosd B ,S Lol sladcacs
9 S id GUIKl g Mg i puiin & (gda .Cul
9 o) Jlaiae |y dlies ciler cnle) ponen
cob ool 5l Cwss saad &l calisee ST, wlawlis
2ol onl g 28l d2lge (placodgaze g SIS L
ey il ) 1) GhSelw 5 gt i 425
S oo b

OLia‘ L;J‘)‘T" KPTIPH PYES Olf.x})ﬁf &l Cprod
S s ya ol a3 (6568 Cuonl Sl Ll
ol 3 SFlosy €M 5 355 (s> 5l (e (2]
2 ohlen @l 48 (Bod> an colie Ly aiw;
e sl 05 iy ] i e (gl sl
1,5 38l 35 hlens sl |y dm ol el il
ol 5l Slead (BX,S g ol (b Lulyd o Ll
Sl 5503 5 09,5 sy o 295 gl 5>
Aos,S 55 jnmnly |y asSl

Jlo > ghlSan 5 ¥ ly bwg o gladlas )
2945 ¥V 53 oMl i (2955wl 3)90 55 Ve +A
Gl 03 il pols ol 0ad plosl Li> calises
a1y 5L 5590 adgl SISl cuis™ 23 je i
oy g (2955l dm St Ol
oS oy ]y Meadle e 3 slel glacole
a5 plizmen [YAhod, S (8o dm (2 uonl

18 Valentine N

sl lony ) (2555wl 9 Slojl Cllae dlasly ()

35 1y (iin i cshghye cllic 5 iy
ol 5dnd mlo U plee &S Widg 03y olass]
glay s 4 cl pSan plio cpl [V ol
4_5‘).> cJ._wL’ )¢ D90 dLbuLO)L» Ep N L;wl.wl
2Ly Cload g cogad (A5u 59y p 39 adlllan
lalus 48 canl 003 plosil Sloys 5 iligs olos
Lg;\ 2 Slaal g (LSHE (b ol ccu o c9>o
g _uz»|9> (_)Blﬂauo M.olf

2955wl Candg & 300 (LS pSl Siaghy
[¥V]asl e
LSl oolil" s bgye o] 58 g (YY/A- £
adllas ) .43l o (/AN VYD) " Siloys Sl
S Sl g :SShee cppiar o Sen 5 (23
9 (\“0\ + ;) "LSJLM.J‘ puo‘)f 9 ;,«3‘)..»" RETREY) Joy).a
ul_’xu‘ l_i.o‘ Lgal)l A= A 109_,)40 O w)_wg
gy orpen [YARD Slsen jobs gl
9 90 1 (9> gl 3 355 Gl )
[YALGlos S° oLyl lawgio
d;)Jo 5has (ada ( cu.,l}Lul bl cSgu LI ‘ul—Q-”
2030+ 5l Gl A8 plol (ol (23l (655 0)leud
Sled 5 4\_3‘)‘ 0920 g d&wb )‘ ul)?iLM’b
55 ]5lo3gs o, o ygutS” ] sl s

O S Sladdlas Yo of Jlwyd 50 a8y jauis
o u.a5i’>r_wb 0y—3 g {:l_>u] ol;'_a.u)Lo.ﬁ\iY u‘)”—"
bwgle a5l 5YL j5iS ol Lol o
FV]cnl 03405 o]

17 Rohini & Mahadevappa

YWAZ 5o s 9305 ,0 Foylad VFoy9s usz

A | aslale 5



https://ioh.iums.ac.ir/article-1-1753-fa.html

=
. 7
Ohles 5 liles; 4bye | @

[ Downloaded from ioh.iums.ac.ir on 2025-07-19 ]

Olial 4 &5 0390 (LS 5 SMee Sy g (2555ly
ol adllas > &S] 35 g Wlodges (Sluy Cwss
B padids Sy 5 b lapise Juwy
5 s 35 bl 5, Slee Canl S 45 sl 003 L5
@ a9 b Lol Al )35 )80 (0555wl 3590 55 ()low:
3j9 Sl Cumlioo cdalllan plxl g g Cunlw
L e bLS)I )3 Lot a5 0385 00 )18 (o)
bLo)l )l oSl 4,55 wlosgy 295 Jblite jlowy
bl dgag dolidiun 93 e

o)t 455 iyl 4 lyin dolllae ol g Ll §
O bl Slawslys Giagsy ol > (pdizee &5 3903
§ Moty Gglie 09,5 93 )3 I Cglitie dolidunyy 93
4o 09,5 93 (e bLyl dlwgy |y lapels 9518 9
il bagpe ;5035

2 hizee a5 39 oo lpduiny dalllas pl JuoST o
) Camdg b5yl 1) 055 con Sl sl ings,
clae e & sla gl ylows 53 ¢)lylows 4 ©loas
53 9 35,LeS0 wanl oads 5,155 Ggllan a3 gl o
A5 S, s cdlie Ll ola lSal, ) o
Al Lo gS dgu o Slodd &l Doty g0

S g pp
sl )8 adnie d ol LU I aiie <ol dalllas
pote oS il cdlig oaSiily jd a8 Wil o L))
by gyl 4 AVVVYAY Y S e (S,
o5y o slacoles jl aliwg opds By ol
olod 5l S aib o pY 353 5 g )b 1y S S

gl Jors (5,8

PN

1. Greenberg J. Stress Fairness to Fare No Stress:
Managing Workplace  Stress by  Promoting
Organizational Justice. Organ Dyn. 2004;33(4):352—
65.

2. Fernandes C, Awamleh R. Impact of
organisational justice in an expatriate work

ol ddlllas dae b dddllas ol dont Cunl asuidie
D Sloan 655wl sl pal Slolis o

s 3 (sSel 5 Slejl i IS g
Obee > 4ok 848 2b5)] bawgie a3 p5l
9 o | lodglpe cdlae” am Jlojle cdlie sl
3 d0dg s 1) uSSke pyieS " e cdlie sn
3y ddg) SUISel S say 505 ors55nly sla
0lse (g pieS M low b bLs)I" day g oyt "5l
iy oS5l o cllis sl sles o 5 catls ],
Cabld 3939 pudins g ylolize
Gl 5 QLSS STl ki oLl e dnlis
S Bl Glojls 5 (99,8 (gl yisio Wl po Slojlo
by 2905 o olejlw b yindio 53 31 ol &8 3,
- ey e Mol Sl olbasls 36T )by S o
A ol 0y93 5L &l g caby clapudlSo g
5 9 S el AT 9 55 )5 1005 (LSS
Syl dgps 4 e (LS L ol pie clbls)l s
o Lidleie g o0 Slojlw cllie 1 LS
30 o) a8 b walg &) 551, el (2955wl
O3 3 Obwylen e pg—ad dloml 4 e
s 38l 5 dalss (S anlye 5 libows
Ol lon 3)Sdos dg0 9 048 dnalye Lais 5 Gl
b dalgs o o)

5 Sloilw e il o 4oy 4 429l
Mo pllas )3 0] (e Cusl (55908 2955wy
A Sl clie (L)l e o bpliles 4
U] § mle aYole mj95) iy cllie yogas
Sl g 0390 (S Ban g (sj)aelip (Glojlo
S ey 1,8 0e3 8 jatwd o 1y p5Y loladl x
Slye &8y cxr by ie s dbnl & ) o0
LiSaly slgios 35 ohlon 5 USHE o (b))
sl ol lg o pre opl 4 (oliwd b &S il
D91 58 (2855wl

sy pie (g o pol ddllas slacydgice Sl
pis s 4098 pl a8 5,8 S5 1) b jisy oled 4
2 (omy slacdle isw) ghlew (S 2Uly

\yva¢ )};_Jg,i:):l:f A a)la.i: NF 69> Gl | aslals 93



https://ioh.iums.ac.ir/article-1-1753-fa.html

[ Downloaded from ioh.iums.ac.ir on 2025-07-19 ]

dimensions and organizational commitment in the
staffs of Isfahan city municipality. Journal of
Psychological Studies 2009; 5(4): 129. [In Persian].

16. Hedayati SP, Faraji UA, Mohabati F, Hamedi S,
Emadi V, Sharifi T. Relationship between
organizational justice and employee’s productivity in
hospitals of Zabol city; 2010. Med Ethics.
2016;5(17):105-118.

17. Ahmadzadeh Mashinchi S, Yaghoubi E,
Ahmadi E, Hadi A, Hamid E. An analysis of
correlation between organizational justice and job
satisfaction. Afr J Bus Manag. 2012;6(3):995-1002.

18. Manzari Tavakoli A, Rajabi M. The
Relationship ~ between  Organizational ~ Justice
Perception and Job Satisfaction: a study on
employees of Kerman University of Medical
Sciences. J Health Dev. 2013;2(1):22-0.

19. Yaghoubi M, Saghaian Nejad S, Abolghasem
Gorji H, Norozi M, Rezaie F. Organizational Justice,
Job Satisfaction and Organizational Commitment in
the Hospital Staffs Medical University of Isfahan
(MUI). J Health Adm. 2009;12(35):25-32.

20. Shayan JSA, Moslem S, Javad I. Relationship
Between Organizational Justice and Organizational
Commitment  with Job  Satisfaction =~ Among
Exceptional Schools Teachers of Bandar Abbas. 2009
Jan 1;2(5):7-33.

21. Moshrefjavadi MH, Dalvi MR, Abdolbaghi
AM. Organizational justice under the protection of
Alavi justice. Journal of Management Tomorrow
2006; 4(15-16): 133-42. [In Persian].

22. Fatimah O, Amiraa AM, Halim FW. The
relationships  between  organizational  justice,
organizational citizenship  behavior and job
satisfaction. Pertanika J Soc Sci Hum. 2011;19:115—
121.

23. Golparvar M, Nasry M, Malekpour M. The
Roles of Participation to Decision Making,Job
Involvement, Job Alternatives and .... On Perceived
Organizational Justice in Teachers of Special Schools
in Esfahan. JSR. 2007 Oct 15;1(15):25-46.

24. Javaheri Kamel M. The Effects of
Organizational Justice, Leadership Relationship-
Member, Trust And Psychological Empowerment on
Organizational Citizenship Behaviors. 2009;6(24):7—
24,

25. Ashja A, Nouri A, Oreyzi HR, Samavatiyan H.
The Relationship of Organizational Justice’s
Dimontions With Trust in Organization And
Supervisor of Personnel of Isfahan’s Foolad
Mobarakeh Compelex. 2009;11(40):1-12.

26. Patterson M, Warr P, West M. Organizational
climate and company productivity: The role of

sl lony ) (2555wl 9 Slojl Cllae dlasly ()

environment. Manag Res News. 2006 Nov
1;29(11):701-12.

3. Haghighi MA, Ahmadi I, Ramin Mehr H. The
Effect of Organizational Justice on Employee’s
Performance. 2010;7(20):79-101.

4. Leach E. Review of Social Behavior: Its
Elementary Forms. Am Anthropol. 1961;63(6):1339—
41.

5. Leventhal GS. What Should Be Done with
Equity Theory? In: Social Exchange. 1980. p. 27-55.

6. Bies RJ, Moag JS. Interactional justice:
communication criteria of fairness. Research on
Negotiation in Organization.1986; 1: 43-55.

7. Fang R, Lim V. Collectivism, machiavellianism,
perceived organizational justice and organizational
citizenship behavior: An empirical study of chinese
employees. In: The second international conference
on electronic business. 2002.

8. Blakely GL, Andrews MC, Moorman RH. The
moderating effects of equity sensitivity on the
relationship between organizational justice and
organizational citizenship behaviors. J Bus Psychol.
2005;20(2):259-273.

9. Gharaee H, Bahrami MA, Rejalian F, Atashbahar
O, Homayoun A and et al. The Relationship of
Organizational ~ Perceived Justice and Social
Responsibility in Yazd Hospitals, Iran. J Manag Med
Inform Sch. 2013 Nov 15;1(1):26-37.

10. Devasagayam HC. Organizational citizenship
behavior of distributed teams: a study on the
mediating effects of organizational justice in software
organizations. Int J Sci Eng Res. 2013;4(1):1-54.

11. Nadiri H, Tanova C. An investigation of the role
of justice in turnover intentions, job satisfaction, and
organizational citizenship behavior in hospitality
industry. Int J Hosp Manag. 2010;29(1):33-41.

12. Dabbagh P, Esfahani AN, Shahin A. Studying
Relationship  between Perceived Organizational
Justice and Organizational Salience (Case Study:
Khorshid Hospital’s Personals). Interdiscip J
Contemp Res Bus. 2012;3(10):468.

13. Nazim A, Shahid J. Relationship between
Organizational Justice and Organizational
Commitment and Turnover Intentions amongst
Medical  Representatives  of  Pharmaceuticals
Companies of Pakistan. Journal of Managerial
Sciences. 6(2):201-12.

14. Baharifar A, Javaheri Kamel M. The study of
organization’s ethical values outcomes. Police
Human Development 2010; 7(1): 95-118. [In
Persian].

15. Ghafouri MR, Golparvar M. The study of
relationship between  organizational  justice

AT 55 e 53150 OF o5l OF 0)55 [t | asliale 5



https://ioh.iums.ac.ir/article-1-1753-fa.html

. 7
Ohles 5 liles; 4bye |

[ Downloaded from ioh.iums.ac.ir on 2025-07-19 ]

Mohammadzadeh M. Relationship ~ between
Organizational Justice  And Organizational
Commitment Among The Employees Of The Health
Centers Of Yazd. 2014;5(212):35-42.

40. Olkkonen M-E, Lipponen J. Relationships
between organizational justice, identification with
organization and work unit, and group-related
outcomes. Organ Behav Hum Decis Process.
2006;100(2):202-215.

41. Eslami H, Sayar A. Organizational Citizenship
Behavior. Tadbir Journal. 2007;18(187):56-60. [In
Persian].

42. Park WY, Yoon SH. The mediating role of
organizational  citizenship ~ behavior  between
organizational justice and organizational
effectiveness in nursing organizations. J Korean Acad
Nurs. 2009;39(2):229-236.

43. A Framework for Measuring Responsiveness.
World Health Organization; 2000. 82 p.

44, Ghasemyani S, Pourreza A, Forotan S.
Determining the Relationship between organizational
justice and organizational commitment among
employees of Shariati and Vali Asr hospital (as) in
the year 1390. J Hosp. 2014;13(3):51-8.

45, Kaneshiro P. Analyzing the organizational
justice, trust, and commitment relationship in a public
organization [Internet]. [SI: sn]; 2008 [cited 2016 Jun
19]. Available from: http://ir.library.oregonstate.edu/
xmlui/handle/1957/24032

46. Coulter A, Jenkinson C. European patients’
views on the responsiveness of health systems and
healthcare providers. Eur J Public Health.
2005;15(4):355-60.

47. Ugurluoglu O, Celik Y. How Responsive
Turkish Health Care System Is to Its Citizens: The
Views of Hospital Managers. J Med Syst. 2006 Dec
1;30(6):421-8.

48. Liabsuetrakul T, Petmanee P, Sanguanchua S,
Oumudee N. Health system responsiveness for
delivery care in Southern Thailand. Int J Qual Health
Care. 2012 Apr 1;24(2):169-75.

49. Valentine N, Darby C, Bonsel GJ. Which
aspects of non-clinical quality of care are most
important? Results from WHO’s general population
surveys of “health systems responsiveness” in 41
countries. Soc Sci Med 1982. 2008 May;66(9):1939-
50.

employee affect and employee level. J Occup Organ
Psychol. 2004;77(2):193-216.

27. World Health Organization. The World Health
Report  2000: Health  Systems:  Improving
Performance. World Health Organization; 2000. 244

p.

28. Rohini R, Mahadevappa B. Social responsibility
of hospitals: an Indian context. Soc Responsib J.
2010;6(2):268-285.

29. Branddo C, Rego G, Duarte I, Nunes R. Social
responsibility;: a new paradigm of hospital
governance? Health Care Anal HCA J Health Philos
Policy. 2013 Dec;21(4):390-402.

30. Coyne JS, Hilsenrath P. The World Health
Report 2000: Can Health Care Systems Be Compared
Using a Single Measure of Performance? Am J Public
Health. 2002 Jan;92(1):30-3.

31. Multi-Country Survey Study on Health and
Responsiveness (MCSS). Multi-Country  Survey
Study on Health and Responsiveness (MCSS).

32. Askari R, Arab M, Rashidian A, Akbari-Sari A,
Hosseini SM, Gharaee H. Designing Iranian Model to
Assess the Level of Health System Responsiveness.
Iran Red Crescent Med J. 2016;18(3).

33. Wibulpolprasert S, Tangcharoensathien V.
Health systems performance--what’s next? Bull
World Health Organ. 2001;79(6):489.

34. Messina DJ, Scotti DJ, Ganey R, Zipp GP. The
relationship between patient satisfaction and inpatient
admissions across teaching and nonteaching
hospitals. J Healthc Manag Am Coll Healthc Exec.
2009 Jun;54(3):177-189-190.

35. Lin HP, Huang WC, Chen HF, Ke YP, others.
An Empirical Study of Taiwan’s Hospital Foundation
Investment in Corporate Social Responsibility and
Financial Performance. J Commun Comput.
2012;9(7):787-794.

36. Arab M, Rahimi-Foroushani A, Akbari Sari A,
Khammarnia M, Sadeghi A, Siavashi E. Comparison
of Responsiveness Rate among Private and Social
Security Hospitals in Tehran City. 14(4):29-39.

37.Javadi M, Karimi S, Raiesi A, Yaghoubi M,
Shams A, Kadkhodaie M. Organizational justice and
responsiveness in selected private and public
hospitals of Isfahan, Iran. J Sch Public Health Inst
Public Health Res. 2012;9(4):11-20.

38. Ghraee H, Bahrami MA, Hamidi Y, Tapak L,
Askari R. The relationship of Organizational Climate
and responsibility in selected public, private and
charity hospitals of Hamedan and Yazd city 2014.
Journal of Healthcare management. 2012; 3(1, 2).

39. Mohammadi M, Mirzaei M, Bahrami MA,

\yva¢ )};_Jg,i:):l:f A a)la.i: NF 69> Gl | aslals 93



https://ioh.iums.ac.ir/article-1-1753-fa.html

[ Downloaded from ioh.iums.ac.ir on 2025-07-19 ]

The relationship between organizational justice and responsibility in
hospitals of Tehran University of Medical Sciences

Erfaneh Rahmanian?, Mohammad Arab?, Seyed Mostafa Hosseini®, Mohammad Mardani*

Received: 2016/03/27 Revised: 2016/10/29 Accepted: 2017/01/23

Abstract

Background and aims: Organizational justice has shown the perception of fairness and
equality in the workplace by staff and responsibility is the ability of health systems in
response to people’'s non-medical expectations. One of the important components in a health
care system is hospitals and the increased responsibility of hospitals is one of the factors
affecting the perception of justice. Therefore, this study examines the relationship between
organizational justice and responsibility in hospitals affiliated to Tehran University of
Medical Sciences.

Methods: This is a cross-sectional descriptive and analytic study and the samples include
342 patients and employees of selected hospitals of Tehran University of Medical Sciences.
Organizational justice questionnaires and responsibility were used for data collection. Data
were analyzed descriptively and Pearson Correlation Coefficient using SPSS.

Results: The mean score of organizational justice of studied hospitals was 62.06+15.17, and
the mean score of responsibility was 104.12+19.20 that both of them were classified at the
intermediate level. The result of Pearson Correlation Coefficient showed a direct significant
relationship in all dimensions of organizational justice in compare with the dimension of
responsibility (p<0.001).

Conclusion: According to direct significant relationship between organizational justice and
responsibility and their role in increasing the quality of services and understanding services
provided for patients, it seems necessary to set policies in order to eliminate communication
barriers between staff and patients and do actions to increase justice in organizations and
consequently increase responsibility.

Keywords: Organizational Justice, Responsibility, Hospital.
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