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Abstract

Keywords

Background and Objectives: Nowadays, humans spend most of their social life
in work and work environments, throughout the world. Work is an important Stress management training
and meaningful aspect of every human's life, so it seems that attention to the
issue of occupational stress is necessary. Stress phenomenon is considered as
an importance that has many effects on employee productivity and staffing Job burnout

abilities. Holmlund and Strandvik in 2005 defined job stress as "the inability Psychological empowerment
of the workforce to cope with the work pressure in relation to job demands

and the suitability of employees to justify career needs." Today, given the high

cost of health care, the emphasis on the need to change the treatment approach

is emphasized on the prevention of disease. Accordingly, many studies have

found that many psychological treatments and interventions can control the

stress of working people and prevent potential injuries and enhance their

ability to further influence. In addition, one of the main occupational issues

that is commonly seen as a response to organizational pressures among human

resources staff is the burnout phenomenon and is one of the factors affecting the

productivity of organizations. On the other hand, due to the competitiveness Received: 2018-09-22

of organizations, one of the most distinctive factors of today's organizations
is the availability of internal and psychological employees. In other words,
a motivating, decent and respected force is considered only as a key to the
success of the organization. Psychological empowerment is a subtle view of the
individual's perception of work and its role in an organization. The high level of
empowerment is associated with reducing stress, job burnout, and the desire to
leave a job and an increase in organizational commitment and job satisfaction ;
However, the psychological interventions used to influence stress management
and empowerment include stress management programs. It is a great way
to reduce stress-induced stress, manage stress and control it. Due to the
unavoidable stress in people's everyday life, training this skill plays a significant
role in improving the mental health of individuals and reducing their harmful
effects in the personal and professional life of individuals. This research seeks
to investigate the need to train stress management in organizations and reduce
the consequences of it on employee health and productivity of organizations.
Because in Iran, most studies in the field of stress management are related
to patients and have been carried out in non-cooperative societies, and also
because the reduction of stress and exhaustion and increased psychological
empowerment are considered to be beneficial in the workplace. Therefore, the
purpose of this study was to examine the effectiveness of cognitive-behavioral

Cognitive-behavioral
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stress management training on increasing psychological empowerment and
reducing the dimensions of burnout in Industrial Company.

Materials and Methods: The present study was a field experiment with pre-test
and post-test type with control group. The statistical population of this research
was all employees of one of the oil industry units. The study population was
selected from 4000 people working in the year 2014. Based on the Morgan
and Krejcie tables, 351 of them were randomly selected for initial statistics.
In this regard, the basis of the next sampling was the scores of occupational
stress, psychological empowerment and burnout of the individuals in the initial
sample (351 people). On this basis, 215 of them were out of the normal range
of these variables, of which 36 were selected randomly as a sample of pre-test
and divided into two groups of experiment and control group. The experiment
group was trained in stress management, but the control group did not receive
any training. In the control group, the tests, the method of selection and division
of the members of the group were considered as the experiment group, but the
control group did not receive any training, and finally, they were performed
on both groups of post-test. It should be noted that prior to the research, all
participants were provided with g the research, and the ethical principles
related to conducting empirical research were clearly explained to them. The
stress management training was followed by an experiment consisting of 11
sessions (120 minutes each session) once a week by the researcher and the
experiment group so that the participants had a rest period of 60 minutes after
15 minutes, then in 60 minutes They received continuing education. They
received education. This training was based on stress-management training
method in Anthony, Ironson, and Schneiderman's cognitive-behavioral
approach. To measure the variables, Parker & Decoits' Job Stress Questionnaire,
Maslach and Jackson Burnout, and Spreader Psychological Empowerment were
used. To describe the data, the mean and standard deviation were used and for
analyzing the data, covariance analysis was performed using SPSS version 20
software.

Results: Results of analysis of variance with repeated measures test showed
the difference between experiment and control groups in the three dimensions
of job burnout and psychological empowerment. In other words, the findings
indicate that there is a significant difference between experiment and control
groups with pre-test control at least in terms of one of the dependent variables
(P <0.001 and F = 37.64). It should be noted that the coefficient of effect size
indicates that 897. of the difference between the two groups is related to the
experimental intervention. In addition, With pre-test control, there was a
significant difference in emotional exhaustion between the staff who received
cognitive-behavioral stress management training (experiment group) and those
who did not receive stress management training (control group) (P <0.001 and
F=68/151). Moreover, there is a significant difference between the personnel of
the experiment and control groups in terms of personal performance (P <0.001
and F = 107.30) with pre-test control. There is no significant difference between
pretest and control groups between the experiment and control groups in terms
of personality depersonalization (P <0.001 and F = 2.25). In other words, stress
management training reduces emotional exhaustion and increases personal
performance, but it does not affect the person's depletion component. In
addition, there is a significant difference between psychological empowerment
and pre-test control between experiment and control groups (P <0.001 and F
=38.77).
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Conclusion: Based on these results, implementation of stress management
training program with cognitive-behavioral approach has been effective in
reducing the dimensions of burnout (emotional exhaustion and personal
performance) and increasing the psychological empowerment of the
experiment team staff. The implementation of educational interventions
using active teaching methods and behavioral theories leads to the promotion
of job performance and high-performing behaviors such as psychological
empowerment and the elimination or reduction of some inappropriate
organizational components such as job burnout. On the other hand, it was
shown in this study that there is no significant difference between the two
groups in terms of personality depersonalization at the level of p. 0/14, which
means that stress training on the personality depersonalization component has
not been effective.
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