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Abstract

Keywords

Background and aims: Social workers have previously been identified as being
at risk of experiencing fatigue, stress and burnout. Social work is strongly client- Social Workers
based, with workers being involved in complex social situations. Hence, they
can experience many evident conflicts in human service work. In addition,
the last decade has seen a transformation in the nature and practice of social Formal caregivers
work, as a result of administrative, societal, and political change. A number Mental fatigue
of researchers have commented that much of what is known about stress and

burnout among social workers is anecdotal and there is a lack of systematic

research findings on this subject.

Multidimentional Fatigue

Fatigue is generally defined as a sense of persistent tiredness or exhaustion
that is often distressing to the individual. It is a common subjective complaint
among formal caregivers. Accordingly, the etiology of fatigue is believed to be
multifactorial. Fatigue is often described by those who experience it in terms of
physical, mental, and emotional tiredness. These sensations may be sufficiently
consistent as to be characterized as unidimensional or, conversely, as sufficiently

distinct in their expression as to be characterized as different dimensions of Received: 2019-12-20
fatigue. This multidimensional characterization of fatigue is evidenced by the Accepted : 2020-04-13
large number and variety of multidimensional fatigue measures, currently

available.

The psychological consequences of providing social support and care to
traumatized individuals have been studied for over 2 decades; however, few
studies have focused on formal caregivers (i.e., therapists, child protection
workers, nurses, social workers, etc.) and their emotional response to dealing
with traumatized clients. Studies have shown that providing such care can be
both highly rewarding and highly stressful. Individuals working in the care-
giving professions, though, may have occupational environments and caregiving
demands that increase the likelihood of adverse psychological outcomes

Theoretically, individuals working in the caring professions often attempt
to alter the behaviors and emotions of their clients by providing emotional
support (e.g., empathy), strategies for coping with emotions, or better cognitive
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management skills. Within the context of formal caregiving, providing therapy
to clients who have survived a traumatic event can be particularly stressful.
Many researchers have indicated that therapists who work with traumatized
clients often show signs of psychological distress, because of these interactions.
The adverse impact of working with clients who have a history of psychological
trauma (e.g., sexual and physical abuse, military combat, or community
disaster) has been described under a variety of terms: vicarious traumatization,
secondary traumatic stress, and fatigue

Methods: The present study is a cross-sectional descriptive study that examines
multidimensional fatigue in Iranian social workers. This study was conducted
from July to November,2019. The statistical population of the study consisted
of all those working in the field of social work in Iranian governmental and
non-governmental organizations who were employed at the time of the study.
Sampling was done by available method and snowball. A total of 334 people
participated in the study. In the present study, the MFI standard questionnaire
was used to measure fatigue, which is recognized as one of the most effective
and most complete multidimensional fatigue measuring tools. A review of
the literature and a history of applying the MFI questionnaire indicate that
numerous studies have been carried out worldwide using the above-mentioned
questionnaire. This questionnaire provides a deeper and more accurate
understanding of a person's fatigue by assessing the extent of general fatigue,
physical fatigue, reduced activity, reduced arousal, and mental fatigue. In fact,
the MFI measures fatigue in the way that a person feels. General physical
exhaustion is related to one's overall day-to-day functions, physical exhaustion
is related to physical sensation that is directly related to exhaustion, mental
exhaustion is associated with reduced cognitive skills, reduced daily activity,
and reduced activity and routine activity. Reduction of motivation refers to
a decrease or lack of motivation to start any activity. This questionnaire is
applicable to the population of patients and healthy people and consists of
20 items rated on a 5-point Likert scale (from 1 = yes completely right to 5 =
completely wrong). Ultimately, higher scores indicate a higher degree of fatigue.
It is noteworthy that four questions were considered for each dimension and
simultaneously positive and negative orientations were used to reduce the
likelihood of bias. The total score for each dimension is 4-20 and the total
fatigue score which is achieved by summing the scores of the areas is between 20
-100. This questionnaire was first presented by Smiths in 1996, and its validity
and reliability in different groups of cognitive populations, such as patients
with cancer who were undergoing radiotherapy, patients with concomitant
fatigue syndrome, first-year psychology and medical students, soldiers, and
third-year medical students were evaluated. Alpha-Cronbach's coefficient was
higher than 807 for general, physical and mental fatigue and above 657 for
reduced activity and excitement. Cronbach's alpha coefficient for this study
was 697.. Demographic characteristics of the sample members including age,
education, marital status, work experience, place of work, etc. were collected
through a separate questionnaire and a sample questionnaire along with the
main questionnaire. The questionnaire was prepared electronically and sent to
social workers working in different fields via SMS, email, questionnaire link
sharing in social worker social media groups and channels. Data was analyzed
by SPSS version 22 using descriptive statistics, Mann-Whitney and Kruskal-
Wallis tests.

Results: The age of participants was 21 to 62 years with a mean and standard
deviation of 38.91+ 23.82. 84 (25.17.) participants were male and 250 (74.9/)
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were female. The mean and standard deviation of the fatigue score was 62.72+
4.9. Mental fatigue and reduced motivation with a mean of 12.8 were the
highest among the dimensions of fatigue. 66.8/. of participants reported too
much fatigue. 32.97. had moderate fatigue and only 0.3/ had no fatigue.

The results of mean comparison showed that the mean score of fatigue of
social workers in social services area (welfare organization, charity associations
and hospitals) was higher than other areas. Age group 56-62 reported higher
mean fatigue than other age groups. Social workers with more than 30 years
of experience also reported greater job fatigue than others. The results of mean
comparisons showed that the mean of fatigue dimensions was different in
the different domains (Chi-Square = 6.806 sig = 0.047), in the different age
groups (Chi-Square = 1.715 sig=0.034) and in individuals with different work
experience (Chi-Square= 0.861 sig=0.035).

Conclusion: Due to the nature of the social work profession, employment
in different workplaces creates different levels of fatigue for social workers.
Therefore, the fatigue caused by employment in this profession is inevitable,
and training self-care practices and the ability to change and rotate in different
areas of work for social workers can reduce the effects of job fatigue. Making
sense of a career and reviewing the reasons for being a social worker are some
of the things that can reduce job fatigue. Developing a personal philosophy that
guides the thinking and practice of social work will also be effective.

Conlflicts of interest: None

Funding: None

How to cite this article:

Maliheh Khalvati, Mahboube khalvati, Leila Ostadhashemi, Abdolhadi Saidi, Mohammad Ghorbani, Monire khal-
vati, Seyed Mohammad Hossein Javadi, Mohammad Sabzi Khoshnami. Multidimensional Fatigue in Iranian Social
Workers. Iran Occupational Health. 2020 (30 Dec);17:84.

*This work is published under CC BY-NC-SA 3.0 licence



https://ioh.iums.ac.ir/article-1-3000-en.html

'/ﬁl_’ b g 3 Al

http://ioh.iums.ac.ir Yl k=t

AFINYRA = VY 050

s

[ Downloaded from ioh.iums.ac.ir on 2026-05-10 ]

SRl Bl sl o1 )T owwe 40 v W (S

khalvatiml@mums.ac.ir . o, cautie wgebe (S pole olSily (Sl pole 208l (bl (Jgtums ol #) 1 J gl deale
o Sl Bl g (g (gl Bl oSl  Slusl pole 01K ¢l Sludl (585 1 Tl dsgame

Ol ) (Sl g u;....;)q(\ P,l.c oKl sloin! (58300 (jgel 09,5 () Lall 2 gowd b3 lin! Yo

2Ol oyl oyl (S pole oSl llpe (o)) (simed plol il ¢ gogas (wlitilyy 43l ol S 2 g (g3 lane

ALl oyl el (o))u,._,» plol sliel anaS  sloial old) 5 (g32) 4ol Ayl ol IS 2 SU 8 dodee

or) 015 5 o s 3y oSl o ol s (Sl o513 sl p sl (5555 Tl 0 e

Ol IR e iiBls g g 302 pole oLi.;}sb (sl () 800s g0l 09,5 ¢ )boliwl :stl?e Oy oS0

O el e oilgs 5 (g e pole oy (slain! (6,000 bjsel 05,8 ( slain] (55000 (58 (gommiily ua'».w,b (S o

oJ.,S%

PISTANT G 5 (K58 b 555 0 plo] 85 ool 5, 35108 5 (S350 ) olop o ol Sius 1 8D g ine

" 5 sl (6518 033 oind ialS Lles g sl (ol plosl cawyd )8 plas )5 0lojl Jole S (S led oo Jiseo Iy

weloinl 8 Ol (905 Dlaiog A8l 15 ool W15 0 ool (350 )3 b 03 ] 3131 4y Cend )] oy SlaBlie o2 e

' Ml ) o5 o b liily, i §) ol SLE 2] 1S o 1S 015 gl 31 L & oo (gl 4> 48 sl 0315

Sii calises olul 25 0)lgen elaial G330 5 (30000 @2lye) @le 2 (Stise olS ool b i eloil (6)5500 ki (00 o ) ol
oo gl &3 oy Cantss S 93 45 1y luns 5 MSuin 31 (6 o sl i3 (2] 4y At 0397 (1S oz sl

o) Ol St S b b 35 05 Aty @ly ) )l 58 398 4> g )5 £ I (B (K (6 yme 13 9 S (o A28 )

’ At axlge b elata] o000 oS Canld b

3 (Siud . s . L .

o ezl hl5o0e 0 i din (Sud wyp 4 & AL o e Lhuog adllas Syl adllas ow 9 (W9,

5 u“)““’ 3 Uhey 4 (35 diges b S ploul WA olo LT b oo i jloj ojb 55 dulllan oyl el 4l o)l p> Jéls
ML)“‘M)"IG“M ..\J.)wuf)wdxmac:).) ‘)J ))J.CL»UCL«»I)KJAA).@YY\‘:J;)Jj..\MF\?UIL:%)Jde
wd)S 8 elonl (LSae Hlidl 3 g ans (Sg Sl @ ygo 4 Aol ol A o3l MIFT 5 sl doliius yy )
JSeosS 5 siizg o 5Lt ol csimosi el (slo gy J) o3kizl b 5 VY aus SPSS 158l o5 aliusg 5 sl 0315

45 oS 5 405 el

YO/N) 55 AY ola g YARY EVY/AY 5T Jhes GBlyol 5 ke 5 Jlo SY B YV oo (58 <8 Loy 1l 4Bl
sl g ad (Siud el Casd 4 FYIVY £ F/A S 0 p0 Glpuil 5 5:K5ke L5345 ()5 (Aeoyd YEIR) 45 VD« g 350 (oyd
Iy g5 (S Hlaide Buus 8l o pd FHIA aiily (Sawd olal o 3 1y 5:Sbo oy 3YL VYA (ko b 0350
Ol b (10l duglie guls WNdg (Jad (s 186 wo s /Y RS g bwgie (Kiwd 2o )3 YV/A .l ed S )18 oL
o ezl ¢t 300 53 JELS) s sloin] load oind &il)l a5 Gcl.«ol ohlEase (5,8 Calisee (gl ojg 5> 4 D>
St xSl 05T i 05,5 330 ot g oy ol 1 VL Il > (S5 005 (eSn (gl 5 5555
S 55 b Yh 4y Jlo Yo ()8 ailo oS eloinl 55000 100,87 (5155 1) dw (slb 09,5 pli 4y Cond (g
WAN QYA cedl ) go,b 03903 G5 S8l ol dy Cond gty (i

3 Fsliie olyee e )5 sl 03> jo Jlidl ( cloixl 5,000 wag&&h@:d”;&gﬁ

WA/ VYO i hds fu)b aoy b S A ol o Jlesl ) sl Ks plply &5 oo o8, slei! o0 gl 1) (Ss
ohloss sl 5 it gl ojsm 50 (2557 5 e Sl 50,1 9975 5 (dlie 093 Slo 0ged (3jsel 5

lS LY jope g sl ad > (Saiy po Loe sll ams alS 1) s 5l 2ol (Sws (5 )lse Wil (oo sloi

a5 pazl ddadd by s el ) did  Sis wilg se aS el (69)lae bzl (5,000 48>

g dwlgS NS S5 anl el 5,500 48,2 5 Jos 5 S5 55k sloal,

w/owwz/)}’yl‘w ué;bv
Dl 2l Cylos 2o

:lio (ol s slciw! 6

Maliheh Khalvati, Mahboube khalvati, Leila Ostadhashemi, Abdolhadi Saidi, Mohammad Ghorbani, Monire khal-
vati, Seyed Mohammad Hossein Javadi, Mohammad Sabzi Khoshnami. Multidimensional Fatigue in Iranian So-
cial Workers. Iran Occupational Health. 2020 (30 Dec);17:84.

Caawl 458 5 3 940 CC BY-NC-SA 3.0 b Galloo S13T s yiansd o 3950 &g allio ¢yl Hlinisl®

Iran Occupational Health. 2020 (30 Dec);17: 84. f



http://ioh.iums.ac.ir
https://ioh.iums.ac.ir/article-1-3000-en.html

[ Downloaded from ioh.iums.ac.ir on 2026-05-10 ]

Shal Jels eloza! So0e 1o gamas S

Gl oS (oo Jitaly (Ll g (Su5d B &S 1o
oo e ay a0, Slos Laa> g plol jo Jlgils
(Sl 5 Sl AS z o S 03,55 w0y ez
0dls 03ld Camns ()5 b g 0 Soielem slap,
600 e (510,535 3 lge opl pogde (VV) el
oddlice Jlio glp woylo il SKus jap 40
st 065 ol o Sus gand 45 Cwl sui
2 Sd &SI L el g, 5l YL (s lolas
PYL golaidl g slaixl lab b glacases le
S 5o Ly )5 Skl (oalad jsbay (g5 o
= a8 oo ead o, bl ) Clagos
el 00 0 by 18, YU L (Sas aaliel Koo
AS oo 0wl (V) Jaoz G Sladllas gl (VA)
G yd oo IS aled o o..\.i)lo)'lj Il S (SKus oS
el (65 033l sazas jzalS Lol g by yolas plo]
oo DLs o Kz j90 e posas (V0)
Sl 00 (oW LJ,.JJ......:‘ U‘)‘“‘A 39 ;Lr.w LgLQLg..\.».A)Lg
S SLAlis (97 gimnr an (g3aite (i b
5 Joles pas s 1) ] Sads g wijle e I Jae o
axg cplplo (YY) coceo by, ;00 sow 5l Jels
oY Oleycwas slaas > o ol sl 5 Sws a
3 sl phlsse sl oy o0 a4 65952
Ol o (Swalas slgps o 5 go sloylejles
Jels eloix] o0 )15V 0 sl aws oo lis o]
195 9 (o il 5 g0l s b (YY) (] o
9 S oy 2 4 (50505 Sladllas (YY) .0 9,409,
il 2 3570 Dl ) SeS slaad > Jas (S5 )8
(i gla oyl 5 (S 098 51 (26 ( Koz (lnl o
NIV PO K VI [t SRSV P PUES A I LRV
TR CIReES S COWCSWISNIE RV FRVEE 1| - VT

W 'nl.?v.;‘ Q‘).ﬂ 5o Jelss Gcl.o..:-\ lefo..\.o

SR 0095
T O RE Ny SRR
aizlo y Jels elaiz! o one jo gamas S
WWAA olo LT G olo 15 Sloj 850 40 andlas ).l
o,8l plod 5l aingy o lie yioghy & Lol dral> 0 pl!

A

dodio

VW Jlo Lwlgl 51 olpl o slaza! oS00
B e Dlasto s laplojlus )0 (slad > ol Bl lsaca
Colex (o ol (Il £y ardy95 9 ed Come
&Il Cdgine 550 Sluwie g ozl g 5065 5
Odshae g sl o Bl ay paelys 5 (ol ooz
Gl AYFY Jlo o ol 5l L8 assls soge o |,
5 asblosle Ohgea slaz! Gloas JL ol
oo pilez Sl &by jo oo by degaze
cdd glanl lea 5l elaix! hsae a0 )8
(B2)) ailosgs yhas g il (o yme 40 oIl o 0e5
el 5 oiiee lS el (gl elozz| (g 5o
byl yd 5550 0 lsen eloizl ) S00e 5 (jsmanzr] o)
Gl Lyl i 3 cpl s aiiii g 0095 (6,15 Bouzey
b yluslay Sl yjowas )15 s asly Lluw g oMU ;)
5 ol pedle (AF) oS oo a0 Conl Sgpuine
0, Slas g Cudlo jo Jgoui gy dalld alBdS slaans
(ol Olpass Ao oS ooy sloiz! (g B0
s ,s55 ka5 (V 1) Ll 009y (b 5 elox]
BLILL oS o 5 bl e glaad > o el ol 3l
Syl ((Jows ale) Jlg, g able slgnle>
By S B Cupse sl ke slablis
Cozlr o e s | 0gn Gl Giblse
L ozt o3l & Sl jianss o slocesdlye
(b5 Dlihons - b 15 oyl Wi oo ] 2 520 50
sl ol 3L aS slaslad > a5 el ool yLis
L Slagly, Slae n jl bealas el oo )18
(V) caims oo 9y eaml OMalad ol domis a5

oS s i wamxe Vo 5l g led
izl ghose (Jis (Fogw)d g (S 85059
wobie Slidss glaail g cul gy o)ls 0429
A) sl game [lawn b g 0,00 9939 ae ol o
Sleas baaie wiS o e (VAAA) 5U,eS (VONY
S sae aS' 1) gl sl g (Sis wls fles Sl
98 20 o5 Cawd S (o 0,25 1S Lazs o elaz
A5 10 Oy g0 S (F) aumail, o] oSl 551
o koo oy slr o Oy Sl als
JEIIES B COWCSI g S VRGOV PRV IS § (T OPY
slccdles GnLo.; 30 G5l 0gaeS g Lg"yl" T
oz SlPl gm0t a5 g5k sl Hon
olerl (Foas (17) w0900 ol sy >s)
plnl & Cosl (§5 5l 0900 9 (S99 2 5l (b BBl


https://ioh.iums.ac.ir/article-1-3000-en.html

[ Downloaded from ioh.iums.ac.ir on 2026-05-10 ]

Sl 9 FA S VL (203 5 Slowar oy (s
500 s (00 180 5 5YL 0Kl g e dled pals
3l ol clio 2s; 5 2Ll 80 anl 5o olalas
g 00 daz 5 ()8 b5 a4 el s s (0! (YO) o]
ST cu o (Y9) cocul sass al T ols, 5 2bL
Aol iy LS j0 g alflos el jiw pp < JB o g
Aol iy -cd,5 )13 diges lacl Lozl o Lo
PRI S A PREPWENT WAL JHY
G JUS 5 baog,S 5o deb iy Sid (5,18l
PRV ICES RS DCPN B SRV PN
B8 18 s sleoje> o Jels GCLAA}‘
i) SPSS )‘}é‘f’)'; 1@“94.3 oMLg)}TéA.?- LgL:booL)
slopssil g heosi Lol sla by jleslizul b o (VY

o Jelod g 4555 Gelly JBews S g (s

eSS Jels selosm] 5000 YYF Lawgy aol g
g J FY LYY o Bases e e c0u0 S
sl .og YA/AY EYY/AY 1 Jlxe Gyl 5 nSileo
el 00 ;O\ Js..\?- B LSADLA-AMWM} Slasuine

sy (S it Sy s sy
Sig )l -0 oolitw] i pew] o By ,SeadoS yg03]
JaS og /e boply gatas S b bl
Jloy @9 5l bosls azii o tcwl S < /0 ol
A 10 95

alizre lasl g S 8 yai slome Bl il g (52 Silo ¥ (Jgor
Ao oo plad |y Jels closa! ol)So0n o s
el Cawods FY/VY £ F/Q S 605 Gl ol § uS5leo
SAYLIYA Sl L0351 ialS 5 J0d s
bl Sz ol les o 1) . S0l

Slade (EFaseS Lie 1P/ s2 o HLis ¥ g
bhugie |y 0 s YV/Q 50l 1) 095 Sl
Ay (S W8+ /Y Ladd g ailes S i S

Soe a4 s b5 a5 sl 1 51 S0 g
Ailos S o |y Kiws calize ol i 1YF
Widgs (il least ahaie jo a5 SBauses lis
RWESRIRTRe) (P LIRS U PN TS CIESYA S 70N
el (leazs sog )T o oS>

OHles o Sels asls

A9 slapleslu jo (sloizl (6,500 Coon y5 el
dog Jeld rags plxil Gloj jo 45 Gl pl (9o
g 9 plol (B palgS g wytwd 50 by, 4 (S diges
ol dadllas ;o.008,5 &8 b dsdllas o LYY IS0
o, lasbw] Al iy 5l (K iomiw jglaiea
il g o el 5l (S a5 w oslaswl MEFI
BTV R RGP VES TR IPR IR CE I CONE Rt SOW ¥
023 oo QLS MFL Al i (6 5 W@ &l 5 50
ezl o jleslawl b (govnio Gldllas Sla> mlaw 4o
o mo ol b aeb iy (ol (VA) ol ool
(Slowz (Soud (ooges (Sus Jold (Sas
Sy (GBS (S g 05l als eldled rals
S (oo @808 (S Gl 5l 6 5330 5 5 Bres
Ol 5 lesl 0345 job 1) (Ko MET 81550
boye (rgas (S 0,5 (o0 ojlal (0iS
A s si"’-*“’.:)'b 208 b5 sles Sles a4y
Bl 5 St b Logkiss 45 Sy olas] S
lis loo Loe jrals an —od Sz (ol
3 Jsoss Slocllis (2alS 4 el J2alS 08
055l ladd Ly (als a0 Sl GialS g 4l arhe
Aol iy ol (YF) 20 lo o Lisl odled (2 £4,5 (ol
g0, 1) ol ol 3l g ]l Camaz y0 colaswl ol
Silelay wloite bl aS Cnl 45V ol
YalS 5 = 0 1 sl ey SalS” =) 5D 5,5
Ol rez Colgs jo 050 so 205kl (el Lale
S sl ol it Sod Sl YL
565 ol G5yl 50 5 aad)S Sl g jlez wlel
odds oolawl 5 g e sl Sz 5l Gle
alS Bumoial @S Jlaixl U o
S S U5 yui 5 V- B F b a5 50500
Ve BT o e i boalas Dol e
Vo) I FRLSUL SWE S U SN Rt AW R IV
2 55 0l @bl 5 lsy 505 Al p)A87 Jlo o’
Ohler asle (o3l bcmer iz sleoy,S
NI BNCENE SN
(o (o py i dn M Gl oy
(S—3n 9 —lioly; Job Jl plgmals
il San pee Sl phemddl s Gliky—
s o Yl ol las gl Jele Lo .o
Slood jlacb iy g 005 dny (Lo ;Koo
Gl LT o 8) sl Jloyes iy prmslie gy

1. Multidimensional Fatigue Inventory
2. Smets



https://ioh.iums.ac.ir/article-1-3000-en.html

[ Downloaded from ioh.iums.ac.ir on 2026-05-10 ]

Shal Jels eloza! So0e 1o gamas S

B lacires clasuio ) Joda

ojll > 3o
FA/RVEYY/AY (slime Gl ¢ pSiloo) cpus
VWYFEY/A0 (lime 850l ¢ pSilia) IS Al
Yo (V¥/R) o5 )
AF(YDY) " (ol o ) Sy
QF(YA/Y) Syme Loy lass) ol coansg
URULY bk (o3
Av(YV/A) Ot jlogy
SN(Y-/¥) S
W(Y/Y) BY;
W(a/v) S5k
W(a/v) ozl
\(¥/A) Oleyd Cglee
:\EY;\;‘; :i)j (1518 2oy olass) S Joro
Ya(V/A) 6555 el
YY(V/Y) )58 Sils
A(Y/Y) logws g 1o
V(+/Y) & yuSoly
v(+/5) ikl sl
yY(/4) Sl oS
(O\/Y) oo
YA-(av/R) ol a0y wlis) CMass pdaw
YWYA(YAY) olad (399 (9,8
YY(515) SV g 1S
Vov(¥o/) o)
Y#(V/A) Slew
N o3 i) pliskinl Cuxsg
£Y(VY) byl (i
r() S5 e
£EY(VWF) ol
Yry(sa/y) by doyd i) loass &,
VY(rIA) byond (o3
v (YV/A) ooy
\05(¥51Y) bl oloss
YE(F/Y) wsloinl syl (o8 2oy olas) ()5 359>
rr(a/a) o,
rr(a/a) ool g0l
vy (Sad oy o =T Jgi>
i ol = g SgolsS
& )blize paw 3l as o o bl
ofeee \ARt RV Ghukis  Sius

Iran Occupational Health. 2020 (30 Dec);17: 84.


https://ioh.iums.ac.ir/article-1-3000-en.html

[ Downloaded from ioh.iums.ac.ir on 2026-05-10 ]

Ol 5 el> axle

(S bl Juno ol 5 Sl Y g

Jlime Bl 0SS HShe oo ]
Vooav VY/AD v. A 0D (S
VIVAE \Y/ADS A A 0l hals
V/05Y Y/FYY v. A collb ials
A/¥OA VVAYY v. Y e (K
VYN VWISV W b s S
Fary SYIVYY AF c. JS 80

Sty (Sind g =L Jgs

Sl ey Sl Shudiz (St
Y \ K1
YY/A M- Lsie
$5IA Yy sb;
Voo e >

ciliseo (slmog)S 5> (gamin (Sind @jgi =0 Jou>

ol (Siws buwgio (Siws
Sopaoy  JllE Gl asys gl

YAYZI o8 TN¥ YA S i
7. \BY VALL4 AY o5
TXSIA WY TNSIA e il
YART2 AY ZAYIA ¥5 ool G5 g )
VAL A VAT % SV 18 .
£/ v VARG YA by leass &,
VAR v- AV 2 Y Lye pé
AT 10 A oy oy phissul gg
AL \$ As \. Sl
ZAYIA \td ol¥ YA 3l
Yidid Y AN ¥ Sy
VANIA Y 70/ s o
VAVZA o TNeIY i Ol o S Jxe
AVA s Al Yo e
YATAS A YAIAY ¥ I
YATAY A YAIAG Q Sl
AV L2 A YAV ) ozl
VATAY N YAV o o8zl yloyd Ciglee
Lol Y . . Sl
Al ¥ LAY ¥ s S,
Vidhs A ATMS A S5 lagyes

sis (SlS

7y vy pely \ o7 s
sl
VAYLS 5 Lel5 Y Lo g 1o
oy \ 058 g (5 yuuSdld
Tel5 v . . Ol g aeed ol
YiZA Y. YAY/d \Y Slsel &S
Iran Occupational Health. 2020 (30 Dec);17: 84. A



https://ioh.iums.ac.ir/article-1-3000-en.html

[ Downloaded from ioh.iums.ac.ir on 2026-05-10 ]

Shal Jels eloza! So0e 1o gamas S

Sglite slaog,S 5> (sanidiz (Stud (:S0ke duglie =71 Jgon

sig il ax Chi- Q&LA Syl
Square b
W/ A il
JfAS ¥ Y/FEY VoA s ol G98 g
WVE/FO Y SYL g 18y WS
Y o>
VOUYA VoY P
\OO/5 - \fe low
VAV/YE ¥ Y
-favy ) /A pliscil go3
WV IEY Y. S b
WV/0F 5 oy
Y o>
\YV/ -5 ay ooy
WY/AY o8 elonl loss
R ¥ $IA-5 Y A ezl o] S bj>
AOV/YD Y 2l clss
AYF/Y- Y ok sl
rYa o>
\EE/AY \SY [
V5N WY Yoo )
o[¥0 ¥ AN Vs [55 £ Ty g am
VAA/ A e FE-Y
e o
Wy/oy VFY FO-Y
VO/£0 WY Fo-5Y
o[vE ¥ VYO wWh/rY o 00-¥5 oy
VAY/Y s £Y-05
e o

aS Wo,S bl SBauses linl, b SKws oy yidon
o s 45 0o )5 Jokde (a2 9 Ol Lo 50
R LR N CWeyA L PARPR R 7L
3P iz (Sd bpal (:Ske Alie ol
JSsS 5 s slaggesl 5l pFauses lis
IR UL.M., Y 9 i Jj-.\.? B C.ILA; 0 eslaw d""”ﬁ
Solas a5 el o] Kl Sl dslie mls
6)15 <5LQ°59" Ie gsi"‘“’ it ol u.a.i)l.uo
sleog,5 «(+ /- fY=sig 4 #/A+#=Chi-Square) al:izxs
L8 dals o (+/+ Y f=sig ¢ V/V)O=Chi-Square) -
39 el Sglae (+/+ 0= sig 4 /A )=Chi-Square)

q

by g bas o s 93 4 0l Bl Mpaxs rlans

cseloiz] (650 ol Lo o (sloaih) b o
S.AL...»MT 9 oélyl? ‘SMLWWT 9 ‘SCLQ..}‘ Sloos
slas; Jolis hg,epne glbaid, op clax
i sl ) 395 Jid &5 b s e SpeolST
ol o ;0 1FO/D g lawgio prlaw 0 AYY/F S
0di i)l (Sws (e (e 23,8 (5155,
£ oS Cosl SEASES Lie & byye g LYAE
).u )lS Jm uag..a.’})o | 009y (o LQQT ﬁ‘AM‘


https://ioh.iums.ac.ir/article-1-3000-en.html

[ Downloaded from ioh.iums.ac.ir on 2026-05-10 ]

OHles o Sels asls

T

. Mann- . oSke
si V4 . Wilcoxon W sl
g Whitney U b
AN \An! Lsye
3"‘"")
o[¥Y Ak VTEY/0- - YAVE /D - WY/AS AR by ps ,
VY o>
ASAISA A¥ Sy
-IAas — Y- VeFe /e FAVVO/0 -+ AV - I i Copniss
VY o>

St iliee olayl e Blpil § Sl oy
il Yy 0353 £8lS g 203 S ol oL
(Y F) Sl g glools iwgh guli Lululys.ails )
(V) o (S 59 Jle 5l (S 0550 ralS
Al Aol 58 (YY) S gy jo addllas opl ol
ezl L5 s0we 1EPIA ols s pol> dallas (YY)
58,5 o,55 1) g0l 5 (K dalllas o oaSeS lin
N pE I St S PP}
Ol os oud ailoy elotzl (5000 )3 (655950
S5 Sl S5 55 S S 85
e 5 blys (hals 5l A oS ) (oo Jledtay IS
fglie (V) o] ol juoss (gl ezl o0
el fSse 5 seiatn St 5 yed eSie
3,18 (5 loline Cglas s gloog S jo S ols yLis
OB s 53 (gt (S Il Sl (o I3
G’L-L’L-Lag(Y e A) as")L‘a Jlas C_;L_:é}wsa GcLo_._>-|
D)5 egar o yol> dalllas gl b s (Y4Y)
s e iy Gl Sy i i il
ShlSsae o Kiws (1Sl duglie gl (YYYY)
Joliae Sali5 55 lagT (s 8o L Jels seloza]
Bl U elaiz oS00 adlsys ol olis 1y (obo]
OB 4 Cons (0 (S JLu T YL S
L lalyon o @308 GBI a8 IS il | og
1 ezl oLs0e 20 (YY) oLbll ialllas
GCL‘"“"’" LgL:o%.mT 9 GcLod}\ Sleas (Lo yo (slooje>
it a7l ool By 39 5 00t ST) Gligzrose
2B legl slnly Glis s, Lol e )5 Ll a8
05 (S Sl Sl ooy p @l Bebo S (o0
el glanl 535> 55 Jels _elazzl o Sode o
b oglite Joline jsbas ey 5 celozzl Sl
@ L g g Billas 45 092 215 9 (g0l (slooj9>
ohlSan 5 o s (T+19) o Kan 5 ablmoliol dalas

sapadsljlas’ cloixl oS o0n 5 )5 alizee sloo s>
S pozml ¢ i o0 5o Jeli) aizin claml Dloas
lag! )0 (s 8 p0d (uSilke (i lo § (5,595
G OF s 05)5 09 Sloas slaoje> mlo 51 YL
oy S ple a cus ) (g in Sd :SLe £Y
6B dule a5 clox! So0e ais 7 5158 o
‘) Lg - on " s x’.. : ).-3_; A .'.‘\> yL} 4-3 ‘_JLMJ Y’\
(7 Jsaz) .60 ,5 pdlel ol ol 4 s

aS ool 3l o Ll Sz (1l oV Jga wlal
izl 65000 Coos jo Ll o ye lass &,
Ao, b aS cwl gol,8l 5l YL wswn |5 Jorioo
(o] ¥V=sig) Wl elss 059> oyl o s o Joass
)‘bl:‘.x.c Solas o e g by o y S Sl
2wl |y ggoge opl 5 lacab Sl -cilas 5Ll
RV g

& : )
5O S alie ol Cansg ols dalllas o
Oddgl Gagh nl b (o) Jeld (leixl Gl S oas
Ceomd 0 ol @By Jols slosx! ol o0w (o
48 > g 4l 5l S basdly (L3l T g0 Dladuin
TS/ &S GlaisSay e olpl o slax! 5 5000
olidze mls b adl ol .wioe o GBS s i
(YY) Jid S a5 ol aigfas o)l Jlgan Koo
Oy Boyel yo slaxzl o Ss0e TAY o5 bl 5
Gladlas ;o (Y F) Lo e J ol L(YY) cown
Al e 1) sleix] (600 43,5 fog 4l
oSS liwe LEP/Y a5 54 o] LS s (YA)
D93 gy Lot dcgesme 4y slaizl Gloas &l 4
G500 &8 > 4l a5 el b o oplaiiis Jeri
(V) el o Lo ol 3l 4 gloycwas 5 (sloxl

e



https://ioh.iums.ac.ir/article-1-3000-en.html

[ Downloaded from ioh.iums.ac.ir on 2026-05-10 ]

Shal Jels eloza! So0e 1o gamas S

work. Social work. 1995; 40(5): 638-46.

9. Jones C, Novak T. Social work today. The British Journal
of Social Work. 1993; 23(3): 195-212.

10. Kurland R, Salmon R. When problems seem
overwhelming: Emphases in teaching, supervision, and
consultation. Social Work. 1992; 37(3): 240-4.

11. Adams RE, Boscarino JA, Figley CR. Compassion
fatigue and psychological distress among social workers:
A validation study. American Journal of orthopsychiatry.
2006; 76(1): 103-8.

12. Collings JA, Murray PJ. Predictors of stress amongst
social workers: An empirical study. The British Journal of
Social Work. 1996; 26(3): 375-87.

13. Gibson F, McGrath A, Reid N. Occupational stress in
social work. The British Journal of Social Work. 1989;
19(1): 1-18.

14. Taylor-Brown S, Johnson KH, Hunter K, Rockowitz R].
Stress identification for social workers in health care: A
preventive approach to burn-out. Social work in health
care. 1982; 7(2): 91-100.

15. Thompson N, Stradling S, Murphy M, O’neill P. Stress
and organizational culture. The British Journal of Social
Work. 1996; 26(5): 647-65.

16. Gholami T, Piran Veyseh P, Aliabadi M, Farhadian M.
Evaluation of noise pollution and its effects on subjective
fatigue of staffs in the governmental banks of Hamadan
city. Iran Occupational Health Journal. 2014; 11(5): 65-
73. (Persian)

17. Williamson A, Lombardi DA, Folkard S, Stutts J,
Courtney TK, Connor JL. The link between fatigue and
safety. Accident Analysis & Prevention. 2011; 43(2): 498-
515.

18. Watt T, Groenvold M, Bjorner JB, Noerholm YV,
Rasmussen N-A, Bech P. Fatigue in the Danish general
population. Influence of sociodemographic factors and
disease. Journal of Epidemiology & Community Health.
2000; 54(11): 827-33.

19. Hossain JL, Reinish LW, Heslegrave RJ, Hall GW,
Kayumov L, Chung SA, et al. Subjective and objective
evaluation of sleep and performance in daytime versus
nighttime sleep in extended-hours shift-workers at
an underground mine. Journal of Occupational and
Environmental Medicine. 2004; 46(3): 212-26. (Persian)

20. Halvani G, Baghianimoghadam MH, Rezaei MH. Fatigue
situation in tile industries workers. Iran Occupational
Health. 2007; 4(3): 57-63. (Persian)

Saremi M, Fallah MR. Subjective fatigue and medical
errors among nurses in an educational hospital. Iran
Occupational Health Journal. 2013; 10(4): 1-8. (Persian)

21. Mousavi Chalk SH. Tasnim News 2019
[Available ~ from:  https://www.tasnimnews.com/fa/
news/1398/04/07/2042276/.

)|

QB35S 85> 50 (F3gm B 9 (S 45 35 (Y-1A)
(YY) Lologs (YF) caioges gy |y oyl yoo s Do
a8 el Ghlose 3,5 Jlebl 355 jliwa o 53
S Wipon @) 093 Ohgzode (sleixl Llh

(Y0) .0 (o0 (515 1) 5

5o Jels elaix] LS oos ol lis pol> dallas
S (S g Bl 5 ganais (Kd Sy
2L sl ] jo g gand oSl alS
izl Doz 5 claix] glacww! 5 Hlo,yo 555>
ols oljepay (ool Kws clax! ol Ssae sl y
5 059> oyl 0 eadplonl saxie Clallas 45 a>gi b aS
Sl 69505 el (¥F) il o095 (slaSal, & )|
el 5 Oloy wdlagy & ljs slaad a4y azgi
Olie 3 Olgise 2y sladeliy sl 5 (S5
Ol 05el Dgzgds izmen cCwlS bl (Sws
OB sse sl )5 At laojom o (i3 2 5 et
salgs malsly Jad 5l 56 (Kiws (5)lse oloiz]
oS BYs j9e g slad > (Sai5 50 Lae sl ol
Wilgs oo a5 Cal (6090 5l laiz! (55000 48 > 4
S patd Al ()95 0w GalST ) (b (S
sloizl 6000 88, )0 Jas 5 S8 5k slosal,
YRRV PES R ] OO

References

1. Acker GM. The impact of clients’ mental illness on social
workers’ job satisfaction and burnout. Health & Social
Work. 1999; 24(2): 112-9.

2. Egan M. Resilience at the front lines: Hospital social work
with AIDS patients and burnout. Social Work in Health
Care. 1993; 18(2): 109-25.

3. Gilbar O. Relationship between burnout and sense of
coherence in health social workers. Social Work in Health
Care. 1998; 26(3): 39-49.

4. Sze WC, Ivker B. Stress in social workers: The impact of
setting and role. Social Casework. 1986; 67(3): 141-8.

5. Um M-Y, Harrison DE. Role stressors, burnout, mediators,
and job satisfaction: A stress-strain-outcome model and
an empirical test. Social Work Research. 1998; 22(2): 100-
15.

6. Cournoyer BR. Personal and professional distress among
social caseworkers. Social casework. 1988; 69(5): 259-64.

7. Pines A, Kafry D. Occupational tedium in the social
services. Social work. 1978; 23(6): 499-507.

8. Soderfeldt M, Soderfeldt B, Warg L-E. Burnout in social


https://ioh.iums.ac.ir/article-1-3000-en.html

[ Downloaded from ioh.iums.ac.ir on 2026-05-10 ]

29. Chaudhuri A, Behan PO. Fatigue in neurological
disorders. The lancet. 2004; 363(9413): 978-88.

30. Khani JR, Saremi M, Kavousi A, Shirzad H, Rezapour T.
Different scales of fatigue in traffic policemen. POLICE
MEDICINE 2012; 1(1): 2-10. (Persian)

31. Saremi M, Tassi P. Comparison of fatigue level, sleep
quality and quantity in old and young shift workers.
Research in Medicine. 2008; 32(2): 135-9. (Persian)

32. Tabatabaei S, Khani Jazani R, Ghaneh S. The Role of
Age and Work Experience on Fatigue, Health, and Social
Well-being of Employees; a Case Study of Iran Railway
Transportation Employees. Occupational Hygiene and
Health Promotion Journal. 2017; 1(1): 19-32. (Persian)

33. Ostadhashemi L, Arshi M, Khalvati M, Eghlima M,
Khankeh HR. Social Workers' Resilience: Preventing
Burnout and Compassion Fatigue in Pediatric Oncology.
International Journal of Cancer Management. 2019; 12
(7).

34. Thomas J. Association of personal distress with burnout,
compassion fatigue, and compassion satisfaction among
clinical social workers. Journal of Social Service Research.
2013; 39(3): 365-79.

35. Cuartero ME, Campos-Vidal JE Self-care behaviours
and their relationship with Satisfaction and Compassion
Fatigue levels among social workers. Social work in health
care. 2019; 58(3): 274-90.

OHles o Sels asls

22. Padyab M, Richter J, Nygren L, Ghazinour M. Burnout
among social workers in Iran: relations to individual
characteristics and client violence. Global journal of
health science. 2013; 5(4): 142. (Persian)

23. Najafi Mehri S, Pashandi S, Mahmoodi H, Ebadi A,
Ghanei M. Assessment of fatigue and spirometery
parameters in chemical war victims with respiratory
disease. Iranian Journal of War and Public Health. 2010;
2(4): 29-35. (Persian)

24. Smets E, Garssen B, Bonke Bd, De Haes J. The
Multidimensional Fatigue Inventory (MFI) psychometric
qualities of an instrument to assess fatigue. Journal of
psychosomatic research. 1995; 39(3): 315-25.

25. Hafezi S, Zare H, Mehri SN, Mahmoodi H, editors.
The Multidimensional Fatigue Inventory validation and
fatigue assessment in Iranian distance education students.
2010 4th International Conference on Distance Learning
and Education; 2010: IEEE. (Persian)

26. FischlJ. Make the Right Impression 2013 [Available from:
https://www.mic.com/articles/30974/almost-82-percent-
of-social-workers-are-female-and-this-is-hurting-men.

27. McPhail BA. Setting the record straight: Social work is
not a female-dominated profession. Social Work. 2004;
49(2): 323.

28. Parton N, Kirk S. The nature and purposes of social
work. Sage; 2009.

\Y



https://ioh.iums.ac.ir/article-1-3000-en.html
http://www.tcpdf.org

