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Abstract

Background and aims: The spread of the Covid-19 virus has disrupted s

economic, industrial and trade cycles. In this condition, human resources have Management
been severely exposed to damage. This matter highlights the attention to the
role of human resource management in dealing with these harms. Therefore,
this study seeks to identify a set of management actions taken in human Corona
resources during the Corona outbreak by reviewing another research related

to the subject. The purpose of this study is to introduce the best management

strategies..

Human Resources

Methods: This study is a systematic review based on internal databases
including Magiran, IranDoc, S.I.D., and international databases including
Web of Science and Google Scholar search engine from 2020 to 2021, using
keywords of Human resource management, Covid-19, and Coronavirus, their
English equivalents, and combinations..

Results: 15 articles were eligible to include the research out of 47 articles Received: 2021/11/8
obtemed. The review of reports.mdlcates that the best mal?ageme.nt measures Accepted : 2022/05/28
during the outbreak of Corona include teleworking, establish online training,

health protection and safety at work, provide incentives, participate in reducing

employee stress, etc.

Conclusion: A review of the available documents shows that most organizations
have faced many problems with the outbreak of the Corona crisis globally, so
overcoming them requires special measures by human resource management.
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EXTENDED ABSTRACT

INTRODUCTION

An unidentified case of pneumonia was
reported in Wuhan City, Hubei Province, China,
in late December 2019, and its clinical features
were very similar to those of viral pneumonia.
People around the world are infected with the
Coronavirus. It is the fifth epidemic after the
1918 influenza epidemic (Liu, Kuo, and Shih
2020). According to the latest information
from the World Health Organization, until
April 16, 2021, 138411980 were confirmed as
infected, and 2974642 registered deaths due to
Coronavirus (Organization and others). Corona
outbreaks have affected all aspects of human
activity, including education, research, sports,
entertainment, transportation, tourism, social
interactions, economics, occupations and even
politics. Thus, the Covid-19 threats challenge the
whole world, facing a severe crisis (Onyema et al.
2020), (Mwita 2020). When an organization faces
a situation, employees are usually significantly
affected (Athamneh 2018). In addition,
employees are human resources that are unique
compared to other resources such as financial
and physical resources. Other sources make
everything possible, but only human resources
cause the event to occur (Opatha 2009). The vital
role of human resource management in critical
situations is one of the management methods
discussed in various scientific forums. Human
resource management has taken on a more
strategic part over the past two decades beyond
its traditional performance in human resources
management, strengthening employees as assets
that contribute to the sustainability of businesses
and organizations, especially during periods
of prolonged recession (Bustinza et al. 2019),
(Naznin and Hussain 2016).

H.R.M. is the leadership and management of
people within the organization using systems,
methods, processes and procedures that facilitate
the efficient and effective use of human resources
to achieve the goals of an organization. It also
increases the employee’s positive contribution
to the organization and achieves its objectives
(Schwind et al. 2016). According to H.R.M,,
the latest challenge for organizations is the
Coronavirus. It is not exaggerated to say that
the Coronavirus is the most catastrophic event
that organizations have ever encountered. It is
the most severe health risk under H.R.M. that
an organization has to deal with to manage its
people in the workplace. Therefore, it is essential

to be aware of the impact of Coronavirus on
employees in terms of H.R.M. (Opatha 2020).
The current study is presented by reviewing the
set of solutions performed in similar research in
the period from 2020 to 2021 in Corona and the
human resource management area to provide
the best management solutions for the current
situation by comparing the actions taken.

METHODOLOGY

This study is a systematic review of the best
human resource management practices during
the Corona crisis epidemic. It was conducted
in several stages, including determining the
problem under investigation, collecting,
analyzing, interpreting the findings and
finally reporting. The research was conducted
through S.I.D., Magiran, Irandoc, Science of
Web and Google scholar. In addition, papers
published from 2020 to 2021 that examined
the topic of Coronavirus and human resource
management were considered. First, an
inclusion decision was made based on the title,
abstract, and keywords. Then, full-text articles
reported on human resource management
and Covid 19 / human resource management
and Coronavirus were included in the study.
Finally, abstracts without full text presented
in conferences, seminars and educational
articles were excluded from the study. Then,
the full text of the papers was examined whose
titles, keywords and abstracts were appropriate
for inclusion in the study. Next, the Critical
Appraisal Skills Program (C.A.S.P.) was used
to assess the quality of the studies.

Out of 137 articles, the researcher eliminated
122 articles based on the scores given to each
part. Finally, 15 articles remained for data
analysis (Figure 1). One of the limitations of this
study is the omission of the studies that have not
been published yet, are non-English, are not fully
available or affecting the work results.

RESULT

All available and accessible studies were
reviewed from the Corona outbreak crisis until
April 2021. Unfortunately, only 15 of the 47
studies met the research requirements, and
among them, it was only one internal article. The
data extracted from the studies are given in Table
1, including the author’s name, year of the study,
place of study, type of study and required human
resource management measures.
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articles

"' Preliminary search results: 47 ‘

Repetitive articles: 9 articles ‘

" Screened titles and abstracts: )
38 articles

‘ Unrelated Articles: 7 Articles

‘ Related Articles: 31 Articles ‘

that did not address specific management

Articles without English text or articles
actions during the Corona: 10 articles

)

Atticles related to the purpose )
of the research: 21 articles

" Articles with incomplete data: \
6 articles

" Articles used for final )
analysis: 15 articles

Figure 1. Diagram of the process of selection of the studies entered in a systematic review

DISCUSSION

The 15 selected articles were carefully
reviewed. The required information was identified
based on the primary purpose of this article to
determine the best human resource management
practices during the Corona. Coronavirus
is a newly identified infectious disease virus
primarily secreted through saliva droplets or
respiratory droplets from the nose. It is fatal and
costly (Opatha 2020). It is crucial to consider the
physical distance and health and safety principles
to limit virus transmission. Accordingly, the
evaluation of the conducted researches showed
that the primary measures of human resource
management in Corona include the following:
implementing the telecommuting process,
preparing and empowering employees with
online training, health protection and safety tips
in the workplace, changing the environment to
minimize physical contact (physical distancing),
creating incentives, efforts to mitigate employee
stress and prepare a corona test for all employees.

e Work at home and provide online training

The world’s largest companies encourage
employees to work at home to stay safe from this
virus, which may be a new experience for many
employees, especially employees in developing
countries. Therefore, it requires investment in
online and distance training for employees.

y

e Health management and safety

One of the essential considerations or probably
the priority in the organization is the well-being
of staff and health protection and safety. If an
employee is infected with this deadly virus, he
can undoubtedly affect the entire organization.

e Encourage sick employees to stay home

The organization needs to ask employees
not to come to work when they are sick or have
symptoms of the Coronavirus (fever, cough, sore
throat, shortness of breath, etc.) to ensure that
other employees of the organization are not at
risk of the Corona.

e Performing medical tests in the selection process
(employee selection)

Some tests are needed to find the most
suitable and qualified person for the job when
choosing a candidate for a job. Applications are
first displayed in a selection process, and then
selected applicants are invited for an interview.

* Reduce job stress

Employees endure the natural stress caused
by Corona during this epidemiological disaster.
There are several stressful factors during and after
the Covid-19 epidemic. These factors include
various fears due to the spread of the disease,
lack of management in daily living expenses,


http://dx.doi.org/10.52547/ioh.19.1.228
https://ioh.iums.ac.ir/article-1-3318-fa.html

[ Downloaded from ioh.iums.ac.ir on 2025-06-03 ]

[ DOI: 10.52547/i0h.19.1.228 ]

AminaF et al.

reduction of the stock market, increased debts,
job insecurity and income and lack of budget.

e Order all necessary actions to employees

It is not enough to simply identify the necessary
actions to deal with Covid-19 by the organizations
managers. Instead, it is essential to announce
these actions in a way that to be understandable
for employees because, finally, these actions are
performed by employees of the organization.

CONCLUSION

In this systematic review, studies were
conducted in the field of human resource
management during the Corona. Organizations
need to be vigilant and adapt to unforeseen
events such as external crises, as it causes
uncertainty in the workforce and immediately
threatens the performance and survival of
organizations. However, organizations are
suddenly forced to take unprecedented measures
and offer new solutions to meet emerging
challenges in many business areas with the
recent Covid-19 epidemic. Moreover, human
resource management practices are not safe from
Covid-19 because many employees are forced
to leave organizations voluntarily or in case
of infection due to fear of getting infected. The
following issues have led to requiring a review of

human resource management practices (Mwita
2020): reduction of staft training programs (when
training is desperately needed for the survival
of organizations), the need for telecommuting,
and on the other hand, lack of facilitation of
monitoring of employees working at home,
economic problems, etc.

Therefore, managers must provide the
necessary training before implementing such
a decision and then use online training for in-
service attendance classes. Managers should
provide employees with a working guide
appropriate to the conditions and services of their
organization and for the proper implementation
and realization of telecommuting.

It should be considered a unique guide
for the clients. It is necessary to use online or
cloud operating systems to use the benefits of
telecommuting and its optimal implementation
and make it possible for employees to work
remotely. It is also necessary for managers to
consider incentives (insurance, paid time -off,
etc.) for employees not to lose their motivation
for optimal work and not face double worries
at the time of illness. Many businesses and
organizations have been forced to shut down for
months during the Corona due to quarantines.
Then, in such a situation, some organizations
adjusted their workforce.

How to cite this article:

Fereshteh Amin, Shamim Hashemian Zadeh, Maryam Mohajeri. Review of the Best Practices in Human Resource
Management During the Covid-19 pandemic. Iran Occupational Health. 2022 (01 Aug);19:15.

*This work is published under CC BY-NC 4.0 licence



http://dx.doi.org/10.52547/ioh.19.1.228
https://ioh.iums.ac.ir/article-1-3318-fa.html

http://ioh.iums.ac.ir

“'-\

[
dl/hb/&/l" E
“ —
-4
WONF - — Ve, = 3
i

[ Downloaded from ioh.iums.ac.ir on 2025-06-03 ]

[ DOI: 10.52547/i0h.19.1.228 ]

18—w95 g g Egm 1599 Joab 90 Sl @il o oo Slotud! (9 i 9 (53990

o jlgals’

byys

VoMWY redlys G

VEANN bl ful

famin@ut.ac.ir .cq pie a8l = 5 oKl Jbaliul (Jgtume odiumy s %) T ol dinsd 43
e 03551 — 5 olBuly pe 10315 yleowild owss
g e 038D = ol ye5 oK (ye 150 o2 0

oJ%S\?

Sy Sl glie g el ol @)log g Cantuo ¢ e3laBl oz yz jd IMS] sl VA= 965 gy Eond 1DAD 5 dino
eloiign &yt o o o il b aglye 31y (Sl lio oo GBS & 5 yol (il 5 914285 )18 ol (12000 3
il o 0> 3 005 plol 2 ppd0 Slelifl ae gacre (Lt Sl pgdge b s yo Cliiod 2l 950 b e oyl 13
ol 485 g e b)Sal) (st Sy Ban b g Cunlig)S g (90

Magiran dranDoc Jels 315 SleMbl cla SOl Golul j bt joy0 G adlllae opl 2oy (W9,
Yove Sloj edgame ,5 Google Scholar s gise cpwicen 3 Web of Science: Jols Mol oy 4 <SID
sl S 5 g sl Sl Joleo o909 UgyS 9 VA=968 ¢ Sl wlio o ppte (sl 03lg LS 51 oaliasl L YY) Jlos b
A8 plogl

Gl 5 (Sl Ve (wyp ) ool ol sl |y (imgls 41 39,9 Lol allie V0 codel s &y allia ¥V 51 :by aidly
ooyl 115 4y S8 agiie sl IS e o] 5 cedligy Lais (DT ijgel 631,30 658 g (ol &S
CawligyS (5ylow Eaad loj e 3 e laladl by 5y ales g LS

Mo b Ldlejles 25T elez 50 UsyS ol £l b a5 00 (o0 (LS S5zrge Slaiis 550 16 05 Aol
wolb o Ll e Sy e s 31 1y (sl ohs SLladl dail y ale a5 wil ons axlse sousie

.g:w/o.uliuﬁ)/)‘f:é.éua ué)w
Sl 2 Sy las 2udo

:llio (ol s slciw! o9

Fereshteh Amin, Shamim Hashemian Zadeh, Maryam Mohajeri. Review of the Best Practices in Human Resource
Management During the Covid-19 pandemic. Iran Occupational Health. 2022 (01 Aug);19:15.

aawl 438 55 33950 CC BY-NC 4.0 b sl ST aw s 33940 & alliio ¢yl plibaisl™

Iran Occupational Health. 2022 (01 Aug);19: 15.


http://ioh.iums.ac.ir
http://dx.doi.org/10.52547/ioh.19.1.228
https://ioh.iums.ac.ir/article-1-3318-fa.html

[ Downloaded from ioh.iums.ac.ir on 2025-06-03 ]

[ DOI: 10.52547/i0h.19.1.228 ]

aisle mbio plo b avglie jo a5 s Sludl mlboe
5500 ol e 08 4 ez ( Sud 9 (Jb mlie
I8 Cou 0,90 ele S male jo AT U o
Lyl s jo 7 oldl mbe Co e Sl (i 0,5
Sl bl o o @lBdS ans 9o b cwl Sl
4 Sl (695 S pae 3 395 (S 3 Shes ) 518
LE) ‘) OLS)lS aS Sl oduw ).’ ASJ).)‘).A.M:‘ O’“‘“" ASJ
355, 0,90 40 oy 4 aS Wild oo gla olils e
Olile 5 SIS 5 5 S gll 4 Do SYsb
Sloile Copan b G5k o e 68 ,Slas 0j9> 4
S (OUS,1) o3l o oo 4 g e a5 358 (o0 Loy e
Syas g (5,55 5l aS o ls oLl s’L“’WS
HRM cig> 0 .(\Y) 0,l8 o 80 LS8
sheslaiwl b pleslas J2lo o 0,8l Cu poe g (5 e,
Slis sl |y Sl mlie 5l g0 5 sl IS solizul
Qi )l e o § Al s Lo jle SO Blanl 4
OF) aos oo ildl Jl Slaal 3aow g Glejle yo
oangbsS o plols ez (5T HRM L
s lpslojle 9SG as” ol Blasl O gee] dx 8
Jas w5 o ol HRM s 5l icancs §l,e! il
og5 o8l o o gl el a5 sl el (6l
25651 ol a5l alo )L GTL Wb S o o
St HRML L5 51 lase 5750 Bg S g 29 55kown
Sledled als 4 a5 cul sl g cudlags Co o
el LS g fige yob a1y Lo )lS asilgn LT B o,ls oLl
Cdled SO LIS e cblage g9 (Sl 5 ,1L(A) ai
ol 58 e S sl 3l g el Sl e Sl
Sews 5l s 4 i 6y 00 (V) 4 Oly (oo ol
oS g 2L GRIBNT) S )8 slagg, )
5 Sy gle aie Lals (1) ¢ Fagaie )5 (5950
O Ols Gl Gl el ol (F) ¢ dew
208 Gox 0 6Bl 5 s sl Sllasl (0)

dodlo
o Sy S VN Jlo pselus Bl o
IS ez o 90 QL'Z-:-" ooy s o wlial
Srog A ad lew o] Sl Slasie a5 o
ooy ol 'Ske cwlae pbile 0 owsng

@ Blaie Gugns nl 9,5 G)BKL N —ageS |,
o352 gl Ceaeels 13 o e Lpmng g iy 5 5y o0lyls
6ok o5l (gl Sledlsee dowgnis nlo wible
Joe 2l Obyee b by (lyee Ojge @y aS o)
Srie Slp Sop setllr gadge (nl & WS
ol J 0 () aiSee obu! VA-augeS loyo
Mo UgyS oony olom a2 Ol polyw )0 poye
G5 402 5l G 25 ded (Lo (e 5 il 00l
el )3T Gab s (T) el VAVA glsilslisT
slaws (YeYY byl 2 b Sl culage objle
255 YAVFFFY 5 ondh ol (oDl 5,50 YYAFY 1A
& 50 b T Sl ol S By S oo g 3l (AL
3 bl L 350 55 e sla S5 ) Ay
Ol Capde Ty conl a8l yiuli8l ol a4y po yo 03,
Ll Jlgd Sl Gloz Zlage sl s Lo
Sk oo i g e S5 a5 cdls fledl lgs °
3 ol 45,5 5 Vg e S5 L
ozl Sludl sl cdled sla aix ads Uy )S
o35 J 5 Jo e 005y 59 432825 gl
b el oo g Jélie bl o elaza] ol
ol IS wwdas o cal ol oo a5 conl alilis
Ly oad Al s VA-wugsS sloaags axs )9
Slojls &5 oln (0 5 F) wil axlse o> Sl
HE sk 4 Ygaxo (laia)5 09d o0 99, Ol b
ale Olpae W L.(F) 6,8 o0 )13 00 Cov 4oy
o Sl B e e el o Sl
55U ) e g disls (6 S den a5 aiius dlive
NI ,S3l 5 it LS gl dan ol azsliS
Jis @ S aea 5l LS Ll 3,15 a5 (5590 40 o
as olxl sl g ,\MSGA O dign Xl oding )
U Jme po 031 L L gldl sl Co o
Slaladl o VA-augeS O3l cplply « oyls g 0
Sl prlie s il 51 90 Sl qrlio S0
ol o Pl 4l lojle lis ;o ol)ls o ey
a2 5w glojlu o i Sl lais,l5 (V)
Oldie,)l5 il wie )5 ey a5 o0 92y Slojle

2 Human Resource Management (HRM)

1 WHO



http://dx.doi.org/10.52547/ioh.19.1.228
https://ioh.iums.ac.ir/article-1-3318-fa.html

[ Downloaded from ioh.iums.ac.ir on 2025-06-03 ]

[ DOI: 10.52547/i0h.19.1.228 ]

g (Sl lie o e SLaladl o g 12 (550

SIS 55y 5 ol o ol slise ; anllas
ol e )lge 45 Lol yze SVle 0 alov
0292298955 5 Sl oo Co e N 24565 5 Sl
Gl 0o S wial addllas o )ly wiog 00,5 5155,
o iolen g Lo il ,asS o onds @il LelS ye a3
JolS e s s g s 31 ¢ g00] Yo
b ] 0aSs 5 oS 550y olge &S slo allis
S50 «Aidgy o ALl cawlio dxlllae 45 09,9 sl
CotsS 2l sl dm Al o j0 0285 1S g
s oolizl T Sl i) sles e sl 3l elalllas
NS oS oo 4 g el s 03 (551> (CASP
ol S e | Gaios sl 5 Liel o b
Y o Glaal ) s )ls 5,0 ) 0lse Y l5
(G0 diged Ghyym ¥ eguiod )b - fgﬁ—ﬁ) Gl
4\.L:.3|) J.aL..o) 6)—1‘;\:3. uulix.}‘ -7 < oolo 6)5‘ Zo>— I\
¢ NS DllasMe- ¥ o((BaisS o5 ,80 5 Biowe oy
9y 9 g2l Ol A els osls o g a5 <B5- A
gy e ol )3 Ghagh (5551 - Ve g tle il
g e (oS Sl S SVl Gl Sl plas e 4
Jloz wlgie gl (ol pl aiSe Sl 1) 03 G s
ey gl @bl 5005 (gw)p | SYLe asgenne
Sl 45 08 rax daae dldo o 4y a5, S5l
&l alis ,o CASP (gjliel 0 Lubidio lul s
L el (Ve 5l e8) oo sl 5l yinly o5,
(-F) Cos L (Frodr) e aiSee B
(=)0 ) Grd g (V=Y +) Lasgie (Y)Y ) g5
Saogy @lie ;o 4 ool ooy lajlnl ulul ,
15 g 00,5 i | allie VYY Lallis VYV sl
sile 3l MBI Ll 5 4355 (g lio V0 ol
Bl ddllas cpl lebogase aloz 5l () loged)
el 1 ot Ol jein a5 sl ol aslllas
20l &5 g s ;8 oS Sjpo 4l g 0o

sl 3856 5 b

> axdly
a5 oywd ;0 sl dallas den gwws (pl o
(g 04 piiie YoV F9l 6 LgyS olow g4 5
Lo cone] Gy anlllas TV 5lL0uz8 )3 )18 L) h 000
3y wiog egh b cunlie Lyl (gljls dsllas VO
gl o ools ogy Jls dllae G Lo sl ol

4 Critical Appraisal Skills Program (CASP)
\4

(QFROR PRI PERE PR SEVEWEPERs
lesles yai Ghaliil s 4 i cslaphocsl ol
able o My Ug)S (mgng e (1) 05 o)La]
Sl Sl gl jo b Glojle 5,15 by 510 sl
Ol S haid LgyS (mgng goed Olom Sonl 03,8
ol g eleizl ol S asl Cas goladl
e 5 97 ge Ll Coeal 4 azgi b s
as el ledl e paion Slosl (59,0
Sloladl o ge ololils jogas ;o (sogummes Dlalllas
Gl 4285 g0 05L cpl o b lejl sl Slas g
3 etz 535 alols o 35S s Ll 4 140
CaeiS g pg Ll als Lol sla Sal,) alex
G 97am> ;o b LS’L“"" é.gL;.a S e el 00l 00ld
Olaie 5 cedlw bai> L b asl 55l ol
20,55 axlge sl b 56 plosle 2L 5 59 0
0l r:lqé‘ sl Kal, degama ja,0 b pol> axdlao 1A
FoVN-Yeve Sloj oogaome o aline Olagbod o
LU oo &)l glusl mlie o oo 5 Ug,S a0
o e oSl s 0ads plodil leladl ag e

50,5 Wl S5 Lyl sl

SLIETD
Ot 89y p SEletus Hep0 SG aslllas )l
G5 ded 0,90, Sl mlie Copoe Sloladl
oo iz o ol adlhe ol By,S oy
Jilos sl gz canllns 950 e et Joli
2 oo G35 ool 5 plndl o Bl s
sz els GBI oKl Gk 5l ey S
oSy & eis Sl i ledlbl il alEals
¢ Sl GlalEyl Tyl sale e 5 Sl
A% plxil (Google scholar  Web Science of
S35 BI53l5 s yo (slo anllns gl 5l j5hiia o
Jolee s g9 Ug,S ) AmugsS ¢ Sl mlie g ook
Human resource Management Lyl _..IS|
=S 5 &,90 4 Corona Virus 4 Covide-19 .
BY-Ye o 5l ond ol cle allie i oslicl
5 angls)S Some (owyp 4 a5 (MY T
JB azg 0590 Wog Sl gludl mlie Co e
A 99,5 Slp S peedl (St A yo yo a8 S

1 SID
> Magiran
3 Irandoc


http://dx.doi.org/10.52547/ioh.19.1.228
https://ioh.iums.ac.ir/article-1-3318-fa.html

[ Downloaded from ioh.iums.ac.ir on 2025-06-03 ]

[ DOI: 10.52547/i0h.19.1.228 ]

las £V eyl (g pmia =k

et g, oY

Jlas YA ol JL).G 6[,& a.l:)/s;; E) L’l)t“‘-’

(A TN L IR PR S[FA

iV oths e e Vs

e VY il e V.

|

L5 S 0lyss 55 Sy pde Lot Slllil 4 &S

Alie Vo s gy axstls o3

i

Alas VY : s Oua b ko e VG

Alis V223t sla el b YL

54 S eslitul 550 YL

dlia Vo plg s

Selatun ygp0 4 015 3)lg slb adlllan sl Wy pl,SLs .Y 5505

e Ol mang JUST (59,5 sguee sl (V)
5 bl Jeol 5 Lis Sopd alols 45 oo
sledagy byl b puod p 09d > el
bl SLldl alaz a5 ol plis end el
Gl el Lg,S )0 5o il mlie e
S sslearailys g g5l oolel (s 5,90 sl
2 o) OIS g sty Laas (T sladjael b
Jolas 4 joliter baoe Comdg s oS Lae
(S @I ol (Sopd slewles il
ool Gailesy PBlas a4y (gl (9O gBgdie ol
dod 5l Ug)S Cund plonil GlSal (g5luligen 5 LS,

il o oSS

R slgsjgol silolgo 5 Jiio 0 170
SoS slp szl cobes S 6,5,00 40
g WS 5w Wil oS (5y9b 4wl GUSI 4,
Jbd cually Gl a4 oo g auil ansls Jlo Dl
LgLQ..S)....: VLY u“-"-’ Lgl.m‘ o9:> ;»am' uLLDLu)‘ o
Ol )5 gy onl 5l paile plel gl Lis S5
Sl (8o &5 S (o0 J3he 5B 4 g |,
ong olie)l5 5l ool Glp Jgl cows a e S

casllas ool Jls sty si b ol s aslliane 5l ons
Sl mlie gy SLeladl g anlllas £55 eplonil oro

w‘ On.\.ua 00)3" s\ o)Lo.»i) Jst-\D' )Q ‘)L*-’ O)jﬁ

& : )
bgw sl il 5 codo o)l o cal asls o)LL
Gl ogds adlllas pl ST .5 0 dslsl lien Q] EY)
o oo plas 1y Slal sl ol 0w ﬁ.ﬂ Cibgo
LS L el wp )5 a ]y ole asl o olg
uL-MJ axJlUas U"‘ as 9y (s )Uaa.J ‘Q"‘ > 03)15 .o;
b 50 ladl mlin lpae 4 by e Jluw a5 aao
(ylksl lyls o Ko o)lae I (6,05 den
ol o Alie VO ol (e BB L g Ll
g0 Sledbl g i )5 )18 cw)p 9)90 CB5 4 00
e plolis oS dlas cpl Lol BGaa ulul 5 5Ls
(aolis,S ol o Sladl b oo Slladl
S5 Solomr g s UgyS wgps A5 Lasie
Gk 3l Jsl 4z 0 0 a5 el gl oass olulil o5l
5% oo TS (G 3l eedtS Sl b 3l Ol lad
W‘Mpﬁ)wjomdujglﬂu‘)@)‘j
A



http://dx.doi.org/10.52547/ioh.19.1.228
https://ioh.iums.ac.ir/article-1-3318-fa.html

[ Downloaded from ioh.iums.ac.ir on 2025-06-03 ]

[ DOI: 10.52547/i0h.19.1.228 ]

g (ol @lis Co e Sloladl (350 2 (6590

232 adlllas 4y 399 (sl jlme w2ly &S (o 3y90 SYlRe IS Slasiie LY Jgoa

el g b

pll Jomo ol ol

adlbw £45

olye

Jlol ssian g o

5 o0bT Gijgel aiilon (ool slo (g3l 51 (655 00

ool W 6ls ogad olulid [ Sludl mlie (5luaeilss o Lsbesle
Sy 5 Sy liles oS laze 2l 5 o
Slasl gios
el el s S g 5 Lo sl 2015 g O st e
e sl eles il Bl o s
sl ook ) iy ol gl wlalr )35
adS cue i lane)lS 0 03l sl jslate 4y Eigns slsbesle
Lol silelidl (bl SIS sole;y @ oSl 9 Hso
&) 58 slalsl soya
Lo bgsle bl i ppd Sl ()5,50 5,0 G s
L O Gkl 4 S 5 )5 Lo 5 Lalph s
bzl g oz Delas 0l Laylp0
4z sl GLAE Sy 25 i (5 Sl - ! .
lm)LJ PL‘“'S 3 “’:“‘i}?‘
ey
sllejle
N e el 5 iy Las CT ity 555,15 e 5 s
oy
Lio (ol (590l 165 Sem o g oo 49 Zush .
P U W e
oy
2 el S e o (il slelSSs ule) Gaei
335 (oo QS il 2alS el oS ezl Lol
il g 05l sl gz T Sleioel Sl 605 ot
@ i 4295 1638 bl anmgi QLS L Jelws Lty
Ll 5o (6,555L ol 8 gbaslasinl 5 il S ¥R
3 eotipel st 5 )l sle G s syl I
S Slat S o 3 5eeiS 4 sl
Ol e glo 3l o QLSS 8 Lil ()08 59
e Lalpd b clite Gl plie sl Csbons (o) 25 BBCALE
@ 0053l (53, ldsdes 3l osliial 5 3T e Gl ¢ olaass
Silme e &le 039>
Skt
ssal sle o oSl b ceslie sl sl ol
Sl (525 )0 4515 593 Sy Cu it 5 5 5T e A
Frdy Slbasil g,
x5 95 ol 31 sl plasa S Gisal o (5158 ala e
A sl @ G 2l LS s 4 it
Sl 05T bl il anld o (S5 slo il el (53 0 Lgleslo
el g il 5o puile & Jlen e, st plase) 8
a8 & losles Lags oot bl p3¥ Sleladl ales
(ls amg, bl 3l coenl & Sl cosleS oy
5 ol Ly, cosli e )l slajls S0 5 lulis 5l e Yo
Lo sgugp cobliiel 5 L)l 4 i a2 plae)l8 Slosle
Gy g

LS

by osls (g5ls 5 4yl

sl 8,504, b

So9re

Sosre

So9re

B

So9re

Silotu j90

Seletus j3,0

25 Sl s o e sletll
Sty bl Ug S ol 51,8 ol
oyl @l Cais o

Sesbud i g ansbe S ool
alaiz 63,5 (Sl @l o e

gl Capie 5 VVmnssS sl il
aidh slojle 3> Olles jo Sl

Sy el e bl e i
Gasky N A-0y555 .5 s oley
oyl 3 Joe 5 G
“u9sS 099 50 eyl o) 5 Gekas
Sl @l o poe slassly
“hgs ol 5o sy Sllasl cosis
ol o poe 5o ogad 5l slew ;o)
plizg ) Sl
2 Sl gl Copde prw oz
ouilygs 1 2alS b L pate,lS cylan
VA-ougsS
sl Copaa p V3-nyssS ol b
e s oS8 Al g Sl
TS by el 5 V8-ayg8
sl Cypae s j) ol adlas
sl
&l adllas 7 0l walgE g ez den
ol QLS 35 akaly S50 o
5 Sl gl cupas b gl oyt
Vg o 55 ke sl 5,
59 e Shdl @l Sy poe sl 09l
g b 50 gyt gt gla ST
25 $)lon

O8=2995) (99 Us)S Loy ns L1
o ok Sbl gleds; s, 2
Lt 5 ol lie

4o (g ke (b 50 Sll plie 2 s

Gl 50 50 (shi N A-esS S
S gt s (gl

I CIP I OURVISCIA R SRVILY
ae Gl gl Zopae b Ly
AREST

G5 aen ploy )3 Cupae sleds,
VA-ogsS

WAl el 5 ol

v-Y./Akmal Pasha

YoY+lyl, e g Ali Sulaiman

YoYe/y,San 4 Caligiuri

Y- Y./Carnevale and Hatak

Y. YV yl,Ken 4 Diep

Elsafty& Ragheb (2020)

Y- Y- /Gigauri

v-Y./Kularatne

Y- Y- /Manuti

Y-¥)/ Mishra & Rath

Y-Y./Mwita

Y+Y\ /5, Sen 3 Nchuchuwe

Opatha
Y.v.

Wunderlich and Lokke/
2020

QB oo Jgaz )0 0ol gy OYlie 4 bgy o YV-1F molis

Slosle Luls L b el oo adle ialpg B
a5lgs oo QLS pladl l b (YA) s o 095
5 Ol 3l e WS ol | s sleSimls
w1y g wlae g Sl ¢ ain o Jlgw 045 ) Ken
AF DAY 05,08 STsl a9 0,8 9 Coodls (e

(VP XONY VY A% AA

aos¥ 1wl anwg Sl o cle,saS olase S
535 oy 5 g T (sleysal sl 65138 aloy )]
Jsb o ails 31 )15 slaal) célug SHle cosl LSS
Soy b Ll (nl g el 00,8 slml 1) VA-0y555
el o0 a3l3S ST sl 4y cdlug Sile Sl
@i Olgie & ol 5l gl asd Ayl Gyt sl

Iran Occupational Health. 2022 (01 Aug);19: 15.


http://dx.doi.org/10.52547/ioh.19.1.228
https://ioh.iums.ac.ir/article-1-3318-fa.html

[ Downloaded from ioh.iums.ac.ir on 2025-06-03 ]

[ DOI: 10.52547/i0h.19.1.228 ]

FURUIH IR GO T Q] Olain)8 s ol >
ploul &g 00 (pizrad 090 Jad cwlul addsy SO
5 VA) Lg,S 4 SeSie LS, sl olpins o

OF

S oyl ol 0

9 O (Sglgmeinl a2l ol (b o plase)lS
ez S (o0 o2t ) By 5l (A6 (ol o ]
—2355 (x5 aed Slam g b o Iy eyl ele
Eots Jo 4y el sl w5 alex 5104l 042419
halS (S ailie) o anje jo (Suildy (sl
caalys g s cotal pas depany SRl el L
(o g ki 3 ¢ Sl s g dagd dzsg d9eS
(i ol g (oo oloizl Cang o 5 2 5
BRI EN UG PEN VY IPRLI S SUNGA JRV-PRrFSt
o aw y0b g da DMLl L claiz! slo aSl
HLS 50 (YY) s 38,00 ol 31 o il le 5
OO My 9 s )5 5l 5 L grion (03l don
St oyl zge 5 005 (als il aen S
il (et 51 (S ol ped 3 005 (s
Goi> C3loy 1S5 den e (ol (b ) Lbejle
OSen Jgoro jsb ar Goi> Sl Sl (a5
s L5 0l e 1 ylesli 51 (gl (5l s
Jebass 1,555 51 (gl o olo Ky St (gl oS
2 005 5L sl Elae (B ep jere g Sl ol
3 ol o p0 a5 )ls 92y (o)l sledlejls
9 WS S Sga Sy Jyene 3ok Lilosle
0 A7 g Sewd plaie )5 Ggi> ESlop L (95T
970 b a4 ggrd o plojl 5l (S p g, cnl 5l
OleylS 51 6ol vl crse ol (nl il es S
odls 0> welye ace ol Caws I st Ly
SeS slp 5wl an S Jald o o ol
So lp Boio a5 sleniay (laie)l5 9 <550 &
V) coslid] 213 gle ) 00l et iy 5l )90
OF AV Yy

oo, 5 4 (59,0 Slofad] 4l £50/ @

Lo olpae Lawg p3Y Sloladl Lol B0
o y9 70 4L s (S VA-0u955 b o) 5le (sl
Ol )5 4y wd BB cogy 1) Olaladl -l as ol
Ol )5 awgs Slalal pl coled o 15 0,5

ol g Cldlags Co s @

Coglgl opdgl Yzl b cllasdo o e 31 SO
sl g bl Zaley 5 O e ols) cplesl o
olle JS Ol o ele wilg oo Liolas g
Ao )5 o a4 5 s plol 1) abgs e lladl ol y8l 5
St alold Laa> e B ogd gloy oMbl bl
Sllidl g yizmen g L0 ) cdadle sl
S 5l a1 Gl ams sll o9 a1y s
Db iS5 losle sl Sledg, b Bollao a5
AF) ca s Ll o Sl o blual olladl 5 ,b
(Y\ﬂ 9 YY AR 5\/\ s\V

Ll o il 4 jloo o )5 Gugid @

Olae, 55l a8 el g Sl lajlo sl ol
Ls)S gng pdle (il b 6 )lew pli 5o b walssny
B o (008 g ol (5003 ol 0 48y 0 C5)
HaiafS o oS 055 Jolbo liabl b sl 555
53l 18 US4 Sl jlas (55 po ol
Mo Wil o0 Wil cplosls (sl Sl 550
Ug,S a4 ongdl laie,lS L 093 o IS (6l (sl das
Seolsre w09 Gleys sle anna b alS el b
Wy oo yol ol g a..;)’loj...; HRM cov 2B, ol
A D) ams Lial3dl 5 1 slesbe ble IS Cogone
Y

olil) ool anls o Sop olile;] plxil
(Ao, 57

JM g_i.) 6‘)‘.’ c;l"“‘" LgL.\.;...\.'slS ASJ LJL?LAJ‘ Pli;.@
0=l g op 5 calio 3L (gl Slisle;l (S bl
oo ol el o3Y Jai ol lp 08 cp 5 Ll
o 3 Mgl o0 00l oled b el ¢ ol a1,
o Do dxlas ¢ly eal Ol lslae )l
LsLe»w‘ aiile ldgajl 51 salisee glsil o ogdlay 355
g Ay Oligdsg wliaiul (sldse] (gasd
sle GialesT plail 058 (o plil (S35 Sligloj]
b slole o el obal Ka o Sop
ol bogs ol o losle 15k sl (355G
Slisabe il Sty sl ol oy ol 1« Jl>
Sl S5 oads Ol o) Ll (glagails asy! )l
S e b il o G Vs e



http://dx.doi.org/10.52547/ioh.19.1.228
https://ioh.iums.ac.ir/article-1-3318-fa.html

[ Downloaded from ioh.iums.ac.ir on 2025-06-03 ]

[ DOI: 10.52547/i0h.19.1.228 ]

g (Sl lie o e SLaladl o g 12 (550

el By S e ploxl sl (Gloys ST 4 5 )
S S ppn 5 sloys Siblagy 458 LSS caims
Slemg o 5918 o plate (5Ll had
o a5l ooliul dejguill 5 (il
Olojlw 42399 Gloj ) pleg; Dbyl LS sles
5 alols gl ) il o S slilen sl 2] L3
1A a5 o g Ll 51 (6 S5l Lol loludl 5
o p3Y Sleas s kil ny il ol L olpoe
A oy 65,90 i lace )5 Sleas 5l wles
Lil50 5 ol S ol pl aie ] A el o igd
ooled alS S (el L5 laan pladl )
2 opdle Sal, cpl b eonl o ool ol 3l ol
B Sl s zals 5 S e 4o Slaazs als
salys axlse (g yieS EMSe b gel bl 5 Sloas
2,585 13 Glaie)l5 (6 )b (gl pladl el ardl o
S loptS pl s K aile anag Jlo o
4.3.3)‘.) L?’L"“’] Lg)lf Lgl.@]a.:.?m 59 ICT oolazul sz...af
Loyl yo asless conl (e g Conl (Jgl s 4,20
W an Ty dgme ayllsy ploxil onge 5 (295w )5 599
ledjgel (oraai iz 2l 5 S Wb olpoe
Sl leisigel 51 5 aalsl jo g aisles &I, p3Y
Sl 8 2F 0 sr CedS (ped (598> Sl S
slealy 2l Glpoe ()5 )99 annll i 5 1,2
s 055 plajle Sloss 5 Lyl b il (58
@leaal) (izen wims 13 plae)lS Lasl s
&l g iy S50 Wb 5 plesz, SLyl sl ok
Y ol a2l 5 6590 bl ) syl95
oolitesl 6l b T (slolole pisw 3l b o
23,5 Lo laie, 57 sl y90 ol 5l I8 GG aiss
2 o do) 2ldgie (oo U Sl ¥ (pizmen
o35 Ll b a3 L5 5 SIS (sl g i
S9x ooy )3 g eola Cews Sl ange SIS ln 1) 0o
Olgd 5o 0,5 azlye plz 99 LSS L (s5len
6l el 0 plol & la 4k B Loy g S
alodiz (> (llasi 4 92 leilosle 5 Jlina
@ kiboslo Sl )l (Fuxdy iz )3 g Wl ead
b ool Cews 5l 3 cnlplo wiSlon 958 hass
398 (o0 0 GLS e 5o e 5l e 62 s
odd LS, (il oyl Gl Bl carge Dala
Syt s g 45 el _Lale 395 o 2ol
Ol o 5lem @ Mol Sy Blg5 (so g 00l (S
aily oo Sl bl lpae !l s jo 000

)|

U o9l o0 amog (plply 0ed oo pll sl
).’LAQSQM@).&AO)L@AJ‘&L@W[M&)[)BW‘

(Y5

Copde dbs (0 a5 Sldllae el jgy0 ol o

S50 oy 48,5 D50 Ug S 0y o Gl b
9 Jkeber Wb ioel sletlejle 285 I3 om)
Bl (2B sl wile ad e ole>
H Gy 5o laebl pac oloul cely aST > il
e g ) lbesle sl g o Sles alolddly g ouls
Ol N A-as565 3l (605 asa be Jl> ol b oS
ol &3l g il o loladl Jloel 4 jg0 SL
2 stbs o iy b ablis ol guozr slo >
(Oleo !y il oads 0g5 cudled slo a5l (6 e
50 V0488 5l 5 Sl mlie Cu i slo ogus
oy ddas place )5 51 6 les aST > cassincs oL
Sy e U 4 Mol &dlge ;o b g asldlogls Lyl
38 Ol S ojgel sla asl p zelS i Lilojle
5 9550 Do 4y Lilejles sl (sl el aSle
089 bl K8 om 5l9 6515590 izl pod e
g golai8l OISLis ils o el laie IS 5 o las
b oo 1) Gladl mlie (o Sleladl s (5 555k
Gow 5l 0ol plosil Sloladl pal asllas ] Ho 13 .(B)
W8S R ein 350 g lelid (g dedgie
lags Jeol culey 5 giml OIS Laa> L ol
J5 L 5513 w355 5 3 (slgm il 5 L S5
Golow (ol @ S oailoyo 1) 053 lase IS 5 0l
b3S 53 Sladl wlie Glpoe 0,5 aaaless 58
Sledlye 2 B 5 Gl 5 an LTS, 5o
Al o ST IS o jo gesl OIS Laa> g Siloge
9 OLSLE oges pike ez SLlEI L Sl ool Ll
Ol 4 Sloas &l pac g Slo o5 4 ) e
5 S Je blage Sliead il ool e
Ol Ojgo jo G5 e [0 0ailS Sgacasolse
o plo b pw b Ug)S oong & goie)l5


http://dx.doi.org/10.52547/ioh.19.1.228
https://ioh.iums.ac.ir/article-1-3318-fa.html

[ Downloaded from ioh.iums.ac.ir on 2025-06-03 ]

[ DOI: 10.52547/i0h.19.1.228 ]

10.

11.

12.

13.

14.

15.

16.

17.

Applied Sciences (EAJ-SAS) Vol.2, No.2.

Athamneh, S. (2018). HR Planning for Crisis
Management. Human Resource Planning for the 21st
Century. https://doi.org/10.5772/intechopen.75233.
Mwaniki, R., & Gathenya, J. (2015). Role of Human
Resource Management Functions On Organizational
Performance with reference to Kenya Power & Lighting
Company “Nairobi West Region. International Journal
of Academic Research in Business and Social Sciences,
5(4), 432-448.  https://doi.org/10.6007/ijarbss/v5-
i4/1584

Opatha, H.HD.N.P. (2009), Human Resource
Management: Personnel, Colombo: Department of

HRM, University of Sri Jayewardenepura.

Bustinza, O. E, Vendrell-Herrero, E, Perez-Arostegui,
M. N., & Parry, G. (2019). Technological capabilities,
resilience capabilities and organizational effectiveness.
The International Journal of Human Resource
Management, 30(8), 1370-1392. https://doi.org/10.108
0/09585192.2016.1216878

Naznin, H., & Hussain, M. A. (2016). Strategic value

contribution role of HR. Vision: The Journal of

Business Perspective, 20 (2), 135-138. https://doi.
org/10.1177/0972262916637274

Opatha, HH.D.N.P. (2019), The Case for Teaching
Human Resource Management in Management

Education: 13 Common Reasons, Sri Lankan Journal of
Human Resource Management, Vol. 9, No.2, pp. 15-38.
Noe, R.A., Hollenbeck, J.R., Gerhart, B., and Wright,
P.M. (2007), Human Resource Management, New Delhi:
Tata McGraw-Hill Publishing Company.

Schwind, H, Das, H., Wagar, T., Fassina, N., and Bulmash,
J. (2013), Canadian Human Resource Management,
Toronto: McGraw-Hill Ryerson.

Opatha, HH.D.N.P. (2020). The Coronavirus and The
Employees: A Study from the Point of Human Resource
Management. Sri Lankan Journal of Human Resource
Management Vol. 10, No. 1, 2020.

Jackson, S.E., Schuler, R.S., and Werner, S. (2012),
Managing Human Resources, 11th ed, Mason, OH:
SOUTH-WESTERN CENGAGE Learning.

Shahvazian, Salaleh and Hashemi Qinani, Firoozeh.
(2020). Challenges of human resource management
during the transition from Corona crisis and providing
solutions in Iran’s hotel industry. Quarterly Journal of
Tourism Management Studies. Volume 15, Coveid
Epidemic Special Issue 19, pp. 217-252. (In Persian)
Akmal Pasha, Zia-ur-Rehman,
Muhammad, Kamran, Maria. (2020). Corona-19

Pandemic and the altering Dynamics of Human

Mohammad,

Resource Management: A Multifarious Approach.

Review of Economics and Development Studies, Vol. 6

5 e Lals | Jid ol ol bl sl L
oS jshilod jlo s £9o5e (nl 4wt sl Olsiny
05 SLldl b abls e el o o
gl slm ol Olhes o Goi> 5l saeys als
gl slm oM sl (sas e 28,5 Sl o 9
B Sl sl 5l g0 U e Coial Lad g Ll
pY adlaalsy Lo (LSS 50 Bg,S el 51 50
5 T2s &1y Ssre 9w DLl als a5 cl
Sax Ll 8 Sl QLS g esges pMlel calides 5k,
55 5l S Ol (S llys e anles adhas
g ol oad 5) ag) gounie filawe 5 lotdla L Lilojles
Sl @l plpae deilojles T o3 BT s
1y Sleladl oy GLo)lS s Ll b calize 3,
Slosles azgie cml a8 B asled 2l g Sl
75U Cow Glaie )5 o) 5 lsasaslys g 00us 5 L
s el VAngsS 5l Jol sl S5 5 Lo 5l
Soy Oes I b glojls yo o}SlAf aSly>
Sleipy 4l piline 5 ol (ol g cnl o (SL
WJL-A Sl rbl.?u‘ UJ‘).'L.J L] S -.\...L: 9 ol.=55
o S sl (Gl wlio Glpoe gm0 51 SN 599
Sleys Ll 03,5 (oo arogi Uy )S ol (oS
5 UgsS 5l om Oligd lp ailys (oo olhgs a5l Jol>
Serge SLE e g 03g Fge sl caslive Ll £93

il JBlos 4 1,

&lw

1. Cohen, J.; Normile, D. New SARS-like virus in China
triggers alarm. Science 2020, 367, 234-235.

2. Yen-ChinLiu, Rei-LinKuo, Shin-RuShih. (2020).
COVID-19: The first documented coronavirus
pandemic in history. Biomedical Journal Volume 43,
Issue 4, August 2020, Pages 328-333

3. WHO Coronavirus (COVID-19) Dashboard, available
on: https://covid19.who.int/

4. Onyema, Edeh Michael, Nwafor Chika Eucheria, Faith
Ayobamidele Obafemi Shuvro Sen, Fyneface Grace
Atonye, Aabha Sharma, Alhuseen Omar . Alsayed

(2020). Impact of Coronavirus Pandemic on Education.

Journal of Education and Practice Journal of Education
and Practice, Vol.11, No.13, 2020

5. Mwita, K. M. (2020). Effects of corona virus pandemic
(covid-19) on selected human resource management

practices in Tanzania. East African Journal of Social and

\Y



https://www.sciencedirect.com/science/article/pii/S2319417020300445#!
https://www.sciencedirect.com/science/article/pii/S2319417020300445#!
https://www.sciencedirect.com/science/article/pii/S2319417020300445#!
https://www.sciencedirect.com/science/journal/23194170
https://www.sciencedirect.com/science/journal/23194170/43/4
https://www.sciencedirect.com/science/journal/23194170/43/4
https://covid19.who.int/
https://covid19.who.int/
https://doi.org/10.6007/ijarbss/v5- i4/1584
https://doi.org/10.6007/ijarbss/v5- i4/1584
https://doi.org/10.1080/09585192.2016.1216878
https://doi.org/10.1080/09585192.2016.1216878
https://doi.org/10.1177/0972262916637274
https://doi.org/10.1177/0972262916637274
http://dx.doi.org/10.52547/ioh.19.1.228
https://ioh.iums.ac.ir/article-1-3318-fa.html

[ Downloaded from ioh.iums.ac.ir on 2025-06-03 ]

[ DOI: 10.52547/i0h.19.1.228 ]

g Sl mlbs Co pae Sloladl o s 2 (5590

25.

26.

27.

28.

29.

Fulvio, Zito, Margherita and Giovanni Cortese,
Claudio. (2020). “Everything Will Be Fine™: A Study
on the Relationship between Employees’ Perception of
Sustainable HRM Practices and Positive Organizational
Behavior during COVIDI19. Sustainability 2020, 12,
10216.

Mishra, Sarthak, Rath, Namita. (2021). “Green Human
Resource Management practices in leading Indian Banks
during Covid Pandemic. Journal of Contemporary
Issues in Business and Government Vol. 27, No. 1, 2021.
Nchuchuwe, Francis F, Onwuegbuna, Goodness
N, Adeyi, Adedoyin A. (2020). Human Resource
Management during Covid-19 Pandemic: An Insight
onthe Challenges for Human Resource Practitioners.
IOSR Journal of Humanities And Social Science (IOSR-
JHSS). Volume 26, Issue 2, Series 4 (February. 2021) 14-
21

Wunderlich, Marie Freia, lokke, Ann-Kristina.
(2020). Human Resource Management Practices in
Times of the COVID-19 Pandemic. DEPARTMENT
OF MANAGEMENT AARHUSUNIVERSITY.
Availableon:https://pure.au.dk/portal/files/193337659/
Survey_Report_HRM_Practices_ COVID_9.pdf
Meister, J. (2020). The impact of the coronavirus
on HR and the new normal of work -

Forbes,Retrievedfrom:https://www.google.com/amp/s/

www.forbes.com/sites/jeannemeister/2020/03/31/

the-impact-of-the-coronavirus-on-hr-and-the-new-

normal-of-work/amp/.
Jaisinghani, A. (2020). Pandemics & HR in 2020: The
impact of COVID-19 on the workforce, Retrieved from:

https://www.peoplemattersglobal.com/blog/employee-

relations/pandemics-hr-in-2020-the-impact-of-covid-
19-on-the-workforce-25289.

Y

18.

19.

20.

21.

22.

23.

24.

(4) 2020, pp. 919 - 929.
Ali Sulaiman, Mohammad Ali Bait, Nazeer Ahmed,
Mohammad, Shabbir, Salman. (2020). COVID-19
Challenges and Human Resource Management in
Organized Retail Operations. Revista Utopia y Praxis
Latinoamericana, 12, pp. 81-92
Caligiur, Paula, De Cier, Helen, Minbaeva, Dana,
Verbeke, Alain and Zimmermann, Angelika. (2020).
International HRM insights for navigating the
COVID-19 pandemic: Implications for future research
and practice. Journal of International Business Studies
(2020) 51, 697-713.
Carnevale, Joel B., Hatak, Isabella. (2020). Employee
adjustment and well-being in the era of COVID-19:
Implications for human resource management. Journal
of Business Research. Volume 116, August 2020, Pages
183-187.
Diep Ngoc Su , Diep Luc Tra , Hanh My Thi Huynh ,
Hai Hong Thi Nguyen & Barry O’Mahony (2021):
Enhancing resilience in the Covid-19 crisis: lessons
from human resource management practices
in Vietnam, Current Issues in Tourism, DOI:
10.1080/13683500.2020.1863930

Gigauri, Iza. (2020). Influence of Covid-19 Crisis
on Human Resource Management and Companies’
Response: The Expert Study. International Journal of
Management Science and Business Administration, vol.
6, issue 6, pp. 15-24, September 2020.
Kularatne, H M R D. (2020). COVID-19 and the
“Stress by Corona”: A Study from Human Resource
Management Perspective. Scientific Research Journal
(SCIRJ), Volume VIII, Issue VIII, August 2020.
Manuti, Amelia, Giancaspro, Maria Luisa, Molino,

Monica, Ingusci, Emanuela, Russo, Vincenzo, Signore,


https://www.sciencedirect.com/science/journal/01482963
https://www.sciencedirect.com/science/journal/01482963
https://www.sciencedirect.com/science/journal/01482963/116/supp/C
https://www.google.com/amp/s/www.forbes.com/sites/jeannemeister/2020/03/31/the-impact-of-the-coronavirus-on-hr-and-the-new-normal-of-work/amp/
https://www.google.com/amp/s/www.forbes.com/sites/jeannemeister/2020/03/31/the-impact-of-the-coronavirus-on-hr-and-the-new-normal-of-work/amp/
https://www.google.com/amp/s/www.forbes.com/sites/jeannemeister/2020/03/31/the-impact-of-the-coronavirus-on-hr-and-the-new-normal-of-work/amp/
https://www.google.com/amp/s/www.forbes.com/sites/jeannemeister/2020/03/31/the-impact-of-the-coronavirus-on-hr-and-the-new-normal-of-work/amp/
https://www.peoplemattersglobal.com/blog/employee-relations/pandemics-hr-in-2020-the-impact-of-covid-19-on-the-workforce-25289
https://www.peoplemattersglobal.com/blog/employee-relations/pandemics-hr-in-2020-the-impact-of-covid-19-on-the-workforce-25289
https://www.peoplemattersglobal.com/blog/employee-relations/pandemics-hr-in-2020-the-impact-of-covid-19-on-the-workforce-25289
http://dx.doi.org/10.52547/ioh.19.1.228
https://ioh.iums.ac.ir/article-1-3318-fa.html
http://www.tcpdf.org

