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Abstract

Keywords

Background and aims: Health workers (Behvarz), as the frontline providers of
health care services, face challenges in their profession that can cause emotional Health Workers
tension and disrupt the way they provide their wide range of services. To
improve their resilience, it is necessary to understand the factors related to it.
Therefore, this study was conducted to determine the relationship between Resilience
perceived social support and resilience of health workers (Behvarz) in Shazand

City.

Perceived Social Support

Methods: This descriptive-correlational study was conducted in the health and
treatment network of Shazand City, Iran, in 2023. A total of 147 Health workers
(Behvarz) who met the inclusion criteria were selected by a convenience
sampling method. Data were collected using the Demographic Information
form, Zimet Perceived Social Support Questionnaire, and the Connor-
Davidson Resilience Questionnaire. Data were analyzed using SPSS version 16
software with a significance level of 0.05. Received: 2023/11/1

Results: The average score of perceived social support of hea.lth. workers Accepted : 2024/04/16
(Behvarz) was 46.27+8.15. None of the demographic characteristics had a

statistically significant relationship with perceived social support. Their average

resilience score was also 62.75£14.94 and was higher in participants with a

second job (p=0.004). Perceived social support had a statistically significant

positive correlation with resilience (p<0.001). With the increase of perceived

social support, resilience and its subscales also increased. Also, the total

resilience score had the highest correlation respectively with social support

received from significant others (r=0.376, p=0.001), family (r=0.237, p=0.004),

and friends (r=0.213, p=0.011).

Conclusion: This study revealed that health workers (Behvarz) perceive a
moderate degree of social support and resilience. Resilience also increases with
increased support from family, friends, and significant others. Therefore, by
strengthening the effective components of social support in health workers,
it is possible to increase their resilience in diverse and challenging working
conditions and, as a result, improve the quality of services provided by them.
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EXTENDED ABSTRACT

INTRODUCTION

Health workers (Behvarz) play a pivotal role in Iran’s
healthcare system due to their significant presence and
the services they provide to the population. In recent
years, their diligent efforts have led to the eradication
of numerous infectious diseases and substantial
improvements in key health indicators. Health workers
(Behvarz) also play a crucial role in the prevention and
management of chronic diseases, which represent a
significant contributor to the disease burden in Iran.
Despite this, professionals in this field encounter
numerous job-related obstacles such as stress, workload,
burnout, and low work-related quality of life. These
difficulties have the potential to significantly impact the
emotional well-being of healthcare professionals, leading
to increased tension and disruption. Poor mental health
can impede their professional performance, thereby
diminishing the quality of the services they deliver.
Previous research conducted on healthcare professionals
has revealed significant associations between resilience
and various other factors, such as life satisfaction, positive
affect, and feelings of social support. The presence of
resilience as a protective factor enhances an individual’s
capacity to adapt and withstand the impact of adverse
occurrences. There exists an inverse relationship between
resilience and vulnerability, whereby higher levels of
resilience correspond to lower levels of vulnerability and
a decreased likelihood of diminished performance. In
this situation, providing social support as a perceived
experience of having respect, value, love, and care from
family members, relatives, friends, colleagues, and
society can reduce psychological pressure, eliminate
psychological barriers, and improve mental health.
Considering the role and importance of health workers
(Behvarz) and the issues facing them, this research
was conducted to determine the relationship between
perceived social support and resilience in health workers
(Behvarz) in 2023.

METHODOLOGY

This was a descriptive-correlational study conducted
in the health and treatment network of Shazand City,
affiliated with Arak University of Medical Sciences in
Iran. A total of 147 healthcare workers (Behvarz) were
selected by a convenience sampling method according
to the following inclusion criteria: 1) working for at
least the past 6 months in the healthcare centers and 2)
willingness to participate in the study. Data collection
tools were composed of three parts: the demographic
information form, The Multidimensional Scale of
Perceived Social Support (MSPSS) developed by Zimet et
al. (1988), and the Resilience questionnaire developed by
Connor-Davidson (2003). The demographic information
form had 10 questions about the participants’ personal
information. The content validity of this form was
examined and confirmed by three faculty members of the
School of Nursing and Midwifery. The Multidimensional
Scale of Perceived Social Support (MSPSS) has 12 items
and three subscales: friends, family, and significant others.
Each item is scored on a 5-point Likert scale ranging from
one (completely disagree) to five (completely agree). The
scale has a score range of 12 to 60. This questionnaire has
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proven validity and reliability. Zimet et al. (1988) reported
the internal consistency of the scale in family, friends, and
significant others using Cronbach’s alpha as 0.91, 0.89,
and 0.91 respectively. The validity and reliability of this
questionnaire in Iran were investigated by Salimi et al. in
2018 using Cronbach’s alpha ranging from 0.82 to 0.86.
The Connor-Davidson (2003) Resilience Questionnaire
has 25 items that are scored on a Likert scale between
zero (completely false) and four (always true), with a
possible score between 0 and 100. This instrument has
five subscales: “personal competence”, “trust in individual
instincts and tolerance of negative affect’, “positive
acceptance’, “self-control”, and “spiritual influences” The
validity and reliability of the questionnaire have been
confirmed in the research of Mohammadi et al., in which
the Cronbach’s alpha showed high internal consistency
(0.93). It took about 15-30 minutes to complete the
questionnaires, and the researcher answered the possible
questions of the participants during their completion.
Data collection lasted for three months from December
2022 to February 2023. The study protocol was confirmed
by the ethics committee of the Iran University of Medical
Sciences (ethics number: IRIUMS.REC.1401.572). The
participants were verbally informed about the study
purpose and procedure, and written informed consent was
taken. They were also assured about the voluntary nature
of participating in the study and the confidentiality of
their information. Data were analyzed using SPSS version
16 software with a 0.05 significance level. Spearman’s
correlation coefficient tests, ANOVA, and independent
t-test were used.

RESULTS

The average age of the participants was 42.39+8.37
years. 66.4% of them were women, more than 81%
had a diploma education, and 57.3% were residents of
rural areas. 92.3% were married with an average work
experience of 24.16+9.53 years, and 95.1% reported their
income as between 5 and 10 million Iranian tomans.
80.4% were formal employees, and 88.8% did not have
a second job. 78.3% of participants also reported that
they do not have any special disease. The average score of
perceived social support of health workers (Behvarz) was
46.27+8.15 (the family subscale with a mean of 16.82+3.2
was the highest, and the friend’s subscale with a mean of
13.69+3.83 was the lowest). None of the demographic
characteristics had a statistically significant relationship
with perceived social support. Their average resilience
score was also 62.75+14.94 (the subscale of “spiritual
influences” was the highest with a mean of 73.68+23.53,
and the subscale of “trust in individual instincts and
tolerance of negative affect” with a mean of 54.34+17.71
had the lowest score). The average score of resilience was
higher in health workers (Behvarz) with a second job
(p=0.004). Perceived social support had a statistically
significant positive correlation with resilience (r=0.351,
p<0.001), that is, with the increase of perceived social
support, resilience and its subscales also increased. Also,
the total resilience score had the highest correlation with
social support received from significant others (r=0.376,
p=0.001), family (r=0.237, p=0.004), and friends (r=0.213,
p=0.011).
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DISCUSSION

The results of the present study indicate that the average
score of perceived social support in health workers
(Behvarz) was medium. Health workers (Behvarz)
recorded the lowest score in the friends subscale, and
the highest score in the family subscale. These findings
were consistent with the results of the study conducted by
Mebhrizi et al. (2019) with the participation of 120 nurses.
The researchers reported a mean score of 46.70 (in the
range of 12-60) for social support. In this study, similar
to the present study, the family subscale exhibited the
highest level of social support, while the friends subscale
demonstrated the lowest level. Also, in Wang et al’s (2017)
study, which was conducted on 745 nurses with less than
five years of experience, the social support score of the
participants was medium. The difference between this
study and our study was that participants recorded the
highest score in the friends subscale of social support,
followed by the family and colleagues subscale. The reason
for this inconsistency can be attributed to the difference
in the cultural context, age, and work experiences of the
participants in the two studies.

Health workers, in the face of numerous tensions from
bosses, clients, and clients’ families, are extremely prone to
emotional disturbance. However, they are often hesitant
to seek psychiatric aid due to the social perception that
health practitioners should not get sick. As a result, they
require the assistance of their family to communicate
their emotional distress. People feel respected, loved, and
cared for when they have access to social support from
their relatives. It seems that social support from families
is more effective than other sources because a person’s
first social relationship originates from their family
during childhood. Employees can benefit from emotional
support and acceptance from their families. Yang et al.
(2023) suggest in this regard that strong and mutually
supportive connections between family members can
increase resilience and act as a protective factor against
burnout in primary health workers.

Overall, social support is linked to a variety of job
characteristics. According to studies, there is a substantial
association between social support and employees’
intention to leave their job; that is, a one unit increase in
social support reduces the chance of leaving the service by
0.876 times, assuming all other variables remain constant.
On the other hand, it has been discovered that social
support obtained by nurses at work from supervisors and
colleagues plays an important role in reducing burnout
and thus improving healthcare quality. Of course, it should
be noted that social support does not fix job burnout on its
own, but rather helps to mitigate its consequences. Other
preventive actions, such as minimizing severe workloads
or instilling motivation and resilience in staff, are also
required to prevent burnout.

Also, in the current study, it was found that the
mean resilience score in health workers (Behvarz) was
62.75+14.94. In our study, perceived social support
and its subscales had statistically significant positive
correlations with resilience and all of its dimensions, as
well as with the total resilience score. Several studies have
shown that perceived social support is positively related
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to resilience among health workers. Okojie et al. (2023)
examined the mediating impact of social support in the
association between employee resilience and engagement.
This study, which examined a sample of 260 registered
nurses in Lagos, Nigeria, indicated a strong association
between employee resilience and both social support
and employee engagement. Wu et al. (2022) also showed
that resilience plays a mediating role in the relationship
between perceived social support and medical staff life
satisfaction. That is, perceived social support can not only
directly affect life satisfaction, but also indirectly affect it
through psychological resilience.

There are several theories regarding the effect of social
support on enhancing resilience. Neurological and genetic
research has shown that the presence of supportive people
can inhibit behavioral and physiological stress responses.
At this time, the parasympathetic nervous system and
brain areas are activated, and the response to stressful
factors is reduced. At the same time, the secretion of
neuropeptide and oxytocin increases, and the activities of
the sympathetic system and hypothalamic pituitary axis
decrease. In addition, according to attachment theory,
attachment can directly and indirectly regulate self-
awareness and stress response. Higher social support can
increase feelings of belonging and solidarity, as well as
encourage healthy coping behaviors.

Furthermore, in the current study, the total resilience
score had the highest correlation with social support
received from significant others, family, and friends,
respectively. These findings were consistent with
Koamesah et al’s (2022) study, which found that social
support from coworkers had the greatest effect on
resilience, followed by family support. To explain this
finding, it can be said that colleagues of health workers
are in the same position and have the same powers as
their peers. Peer support is extremely valuable since its
beneficiaries feel more understood by others who are
in a similar psychological state and can empathize with
each other. Therefore, social support from colleagues
significantly affects health workers and enables them to
perform their responsibilities better. When they feel that
they have enough support from their colleagues, they will
be more resilient because they will not feel like they are
struggling alone. On the other hand, previous studies
have shown that people will seek help from others who
are more competent than themselves. According to this
view, health workers are more inclined to ask for help
from superiors or supervisors with higher competence.

Also, resilience only has a statistically significant
relationship with having a second job, so the highest
resilience score was in those who had a second job or
more. To explain this finding, we can assume that working
in different settings enables health workers to exploit their
experiences when faced with stressful situations and can
cope with challenging clinical situations more efficiently.

This study is limited to the sampling method and the
regional health and treatment networks. Randomized
sampling from different regions is suggested for future
investigations. This study is also limited by its cross-
sectional design. A longitudinal design might be merited
to find the definitive cause and effect over time, for future
studies.
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CONCLUSION

This study offers a more comprehensive understanding
of how social support, as an important psychological
construct, can contribute to enhancing the resilience of
health workers. This increased resilience can make staff
more adaptable in the face of adverse events. The study
also revealed that health workers (Behvarz) perceive
a moderate degree of social support and resilience.
Increased support from family, friends, and significant
others may also boost resilience. Consequently, by
enhancing the effective components of social support
in health workers (Behvarz), it is possible to build their
resilience in a diverse and stressful working environment,
thereby improving the quality of the services they provide.
This is a significant finding that could have far-reaching
implications for the healthcare sector. It underscores the
importance of social support in not only improving the
mental well-being of health workers but also in enhancing
the quality of healthcare services.
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