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Workers’ satisfaction from services of workers’ healthcare houses
supervised by Tehran, Iran, and Shahid Beheshti medical universities
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Abstract

Background and aims: Attention to the health workforce is from the main government
tasks and maintaining workers’ health and safety is mandated by law. In 1985, according to
the Article 29 of the Constitution and Section 147 of Iran Workforce Law, primary
workers’healthcare project was established in form of workers’ healthcare houses in
workshops with 50-500 personnel. The aim of this study was to determine the employees'
satisfaction with workers’ healthcare houses supervised by Tehran, Iran and Shahid
Beheshti universities of medical sciences and health services.

Methods: This research is a cross-sectional study where 227 workers were randomly
selected from factories with 50- 500 workers. Th tool was a questionnaire with 27 closed
questions which was composed of two sections: general and personal. Questionnaire validity
was checked through consultation with experts and its reliability was confirmed by
Cronbach's alpha coefficient to be 0.92. Data were analyzed using the SPSS software.
Results: Satisfaction rate were as follows: visit by the workers’ healthcare house (87.7%),
received training before work (63.5%), monitoring the use of personal protective equipment
(83.7%), presenting primary heathcare (92.6%), periodic examinations (92.6%), following
workers diseases (85.9%), vaccination (70.1%), good behavior of manager of workers’
healthcare house (89.9%), and in total, 90.7% of workers were very satisfied, fairly
satisfied, and satisfied, and only 9.3% were unhappy.

Conclusion: Due to the high level of satisfaction 90.7%% of workers from workers’
healthcare house, improving the facilities and fixing the flaws are effective steps towards the
preservation and promotion of workers' health and ultimately the economy flourishment.

Keywords: Satisfaction, Workers healthcare house, worker, Tehran University of medical
Sciences, Iran University of Medical Sciences, Shahid Beheshti Unniversity of Medical
Sciences.
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